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Civilian Acquisition Workforce Personnel Demonstration Project

Welcome to the training session for the Civilian Acquisition Workforce
Personnel Demonstration Project. [Introduce yourself]

The purpose of the Project isto demonstrate a flexible and responsive
personnel system, one that will enhance the Department’ s ability to attract,
retain, and motivate a high-quality workforce.

All of you should have completed the tutorials before receiving any additional
training. The tutorial comes in four versions:

First, there' s areal-time, Internet-based tutorial available to all participants
with Internet access. Thiswill be the principal way to deliver the training. We
anticipate that about 85% of you will use the Internet tutorial.

Second, there’sa CD-ROM version of the tutorial for those participants with
access to multimedia computers but not the Internet.

Third, there's a paper version and fourth, for visually handicapped employees,
there' s an audiotape cassette.
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Since this training session won't be covering all of the basics, if you haven't
already taken the tutorial, please do so as soon as possible.

Y ou should also have a copy of the Federal Register Notice on the
demonstration project, and you can refer to that for more information.

The Federal Register Notice announcing the project can be viewed or
downloaded from the following web address:
http://www.dacm.sarda.army.mil, under the areatitled “Personnel Demo.”

Finally, in your binders you have a copy of the DoD/Army Acquisition
Workforce Demonstration Project Operating Procedures.

You'll notice that, shaded in gray in that document, is the Army
supplementation or additions to the DoD Operating Procedures. Y ou can also
access these materials at the same URL.
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Here' s the schedule for what we' re going to cover during this training.

There will be plenty of time for questions throughout, so please feel free to ask

any at anytime.
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Let’s begin the program with some background about the demonstration
project. As many of you realize, over the last several years, the way the
Government -- including the Department of Defense -- does business has
changed fundamentally. The DoD has evolved from a Cold War/Large War
strategy to a peace keeping/small war strategy.

The DoD’ s budget, as well as associated personnel, has been drastically cut.

The acquisition community has taken on the challenge of reforming and
modernizing itself to perform more efficiently in this new environment.

It's attempted to adopt many new practices from private industry, as well asto
streamline existing practices. In general, the community hastried to break old
paradigms and build new processes that will be more efficient and effective.

The concept of “value added” has become integral to everything we do. To
implement this concept and these new processes fully, the DoD must reinvent
not only the tools of acquisition, but also the personnel management system
that governs the acquisition workforce. Part of this processis taking a new
look at the federal government system for classifying, compensating, and
promoting employees. The General Schedule system has been in place
formally for almost 50 years, but has changed little since the 1920s. The
Schedule has survived despite frequent recommendations for maor change or
complete overhaul.
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The Defense Acquisition Workforce Improvement Act (DAWIA) recognized
the unique characteristics of the defense acqui sition workforce. It issued broad
guidelines for advanced degrees, specialized training, rotation of personnel and
experience. Also, it established criteriafor levels of certification and
expertise. But no new personnel management system was enacted at the time
of DAWIA's passage to facilitate acquisition employees’ careers or reward
them for their contributions. As part of the Fiscal Year (FY) 1996 and FY 1998
National Defense Authorization Acts, the Department of Defense, in
cooperation with the Office of Personnel Management, announced its intent to
conduct the Department's Civilian Acquisition Work Force Personnel
Demonstration Project.

The demonstration project will examine proposed changes in employee
development, classification, and compensation for the civilian acquisition
work force and supporting personnel. The goal of the five-year project isto
enhance the quality, professionalism, and management of the DoD acquisition
work force through improvements in the human resources management
system. The Office of Personnel Management has approval authority for the
project and will monitor its progress. The demonstration is the first personnel
demonstration that crosses DoD component lines, and the first demonstration
to be designed along functional lines instead of organizational lines. It is
potentially the largest personnel demonstration, not only in the Department of
Defense, but in the entire Federal Government.
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The project involves the following elements:
*Expanding the candidate selection process;

+Establishing three appointment authorities: permanent, modified term, and
temporary limited;

*Extending the probationary period for new employeesin certain
circumstances;

*Modifying the reduction-in-force (RIF) procedures;
*Broadbanding;
*Simplifying the job classification system;

*Developing a contribution-based compensation and appraisal system that will
provide an equitable and flexible method for appraising and compensating the
DoD acquisition workforce;
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Facilitating the development of professionalism through academic degree and
certificate training;

*Providing local organizations with the authority to grant sabbaticals to
employees who participate in the Acquisition Demonstration Projects; and

*Providing a method to allowing employees to continue working on a project
for a specified period of time while taking advantage of the retirement or
buyout opportunity.

There are also three DoD waivers: (1) Priority Placement Program (PPP); (2)
relief from high grade ceiling; and (3) realignment initiative.

I’ s important to note that this Acquisition Workforce Demonstration Project
doesn’t change the provisions of the Defense Acquisition Workforce
Improvement (DAWIA).

Army acquisition policies and procedures that will be modified to support the
initiatives of this demonstration project will be discussed later in this training
session.

By the way, they’re contained in Chapter 16 of your operating procedures.
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Keep in mind that this demonstration project does not affect the areas of
employee leave, employee benefits, equal employment opportunity, political
activity, merit system principles, Veterans' preference, or other prohibited
personnel practices.

As mentioned earlier, a notice of intent to implement the Demonstration
Project was published on March 24, 1998 in the Federal Register. The notice
describes the Title 5 initiatives. Y ou can view the notice or download it from
the web address on the slide. The notice invited comments to be submitted by
May 26, 1998. Final changes and modifications to the project have been
published in a 2nd Federal Register notice. This notice reflects the final
publication of the demonstration project and becomes the new personnel law
for the acquisition demo.

Thirty days after publication of the final notice, DoD components can begin to
implement the demonstration. The goal is to begin to implement the project no
later than February 28, 1999.
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DoD published operating procedures for implementing the projects. The
procedures outline the project and detail its procedures. They also describe
changes to the existing Human Resource Management System and how to
implement those changes as part of a unified demonstration. The appendices
contain details of the new procedures, required data, new forms and
implementing software.

The DoD and Army procedures are combined in the single document you have
in your notebooks.

The Army information is highlighted in gray. It supplements the DoD
information.
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Army Participants

Army Acquisition Executive Support Agency

Army Digitalization Office

Medical Command Health Care Acquisition Agency

Office of the Assistant Secretary of the Army (R,D&A)

8th Army Contracting Command Korea

US Army Operational Test and Evaluation Command

Joint Program Office-Biological Defense

National Guard Bureau PEO Reserve Component Automation Systems
Military Traffic Management Command

Defense Supply Services —Washington DC

PEO Ground Combat and Support Systems (GCSS)

PEO Intelligence, Electronics, Warfare, and Sensors (IEW&S)
PEO Standard Management Information Systems (STAMIS)
PEO Command, Control, and Communication Systems (C3S)
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The project will include various organizations of the Air Force, Army, Navy
and Marine Corps. Here's alist of the Army participating organizations.Y ou
can find a complete list in the Federal Register Notice.

A complete list of the Occupational Series covered by the Demonstration
Project isalso in the Federal Register Notice aswell as at Appendix A of the
Operating Procedures.

In terms of excluded employees, all ACTEDS interns (regular and Presidential
Management) will be excluded from the Acquisition Workforce Personnel
Demonstration Project. We recommend that local commanders mirror this
exclusion for their local interns. Employees in the Student Temporary
Employment Program (summer hire and stay in school), al positions
designated as primary or secondary law enforcement officer (LEO) positions
(5 U.S.C. Section 5541(3)), and al positionsin the Defense Civilian
Intelligence Personnel System (DCIPS) (10 U.S.C. Chapter 83) are excluded
even if their series and organizations are listed in the Federal Register Notice.
Additionally, this demonstration project does not cover those positions that
have previously been identified for coverage by a science and technol ogy
reinvention laboratory demonstration project.
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Now let’s take alook at a 15-minute video that was made with Air Force
Research Laboratory employees and supervisors after their first year's
experience. In this video, you' I be seeing some candid, unscripted interviews
in which lab personnel discuss their experiences with the Contribution-based
Compensation System (CCS), which is similar in many respects to our new
Contribution-based Compensation and Appraisal system.

[Play “Acculturation” VHS videotape.]

There are several key points from the video that we will discuss today,
including: job performance compared to contribution to the mission;
improving your contribution, and ratings by the pay pool panel. Other issues
include defining the mission; and the effect of this project on people who are
coasting along in their jobs. Before we discuss those issues, though, you've
heard some commentsin the video about fear of the new system.

Thisisanormal reaction, especially for those of us who have been a part of
the General Schedule system for many years. It' s natural to be concerned
about change, but we can overcome this fear in two ways:

L earning more about the new system; and

*Working together to implement the personnel demonstration as smoothly and
effectively as possible.
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Let’s move on to labor-management issues. If your activity is covered by a
collective bargaining agreement, you must reach written agreement with any
union that represents your workforce before implementation can begin.
Employeesin a bargaining unit cannot be placed into a demonstration project
without such an agreement.

Implementation bargaining at the local level can begin at any time both parties
agree. It’simportant to understand that final agreement can be reached only
after the final changes and modifications to the Title 5 personnel laws are
made. These changes have been published in the final Federal Register notice.

To make sure we maintain the integrity of the Demonstration Project the
parties involved may not change the design and intent of the project initiatives.
DoD is authorized to operate ONE project and the initiatives apply to all
components/commands. Local labor-management parties are free, however, to
develop individual methods for operating the project. This can include the
involvement of established partnership principals. Creativity in bargaining the
many processes availabl e to both partiesis unrestricted.

Keep in mind, though, that management should not agree to anything that
violates these standard operating procedures.

13
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The agreement you reach can be any format mutually agreed upon by both
parties. It must state, however, that both parties agree to participate in the
demonstration project asit appearsin the final (second publication) Federal
Register.

Army activities’commands will forward a copy of the written agreement to the
Deputy Director, Acquisition Career Management (DDACM). The DDACM
will review with ASA (M&RA) to ensure consistency with Federal Register
Notice DoD Operating Procedures and Army Operating Procedures. Once
review is completed, the agreement will be forwarded to the DoD Acquisition
Demonstration Project Office.
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Let’s move on to theinitial transition into the project. We'll be discussing
procedures for TAPES closeout, transition, and buy-in procedures. TAPESIs
the Total Army Performance Evaluation System. It’san appraisal system that
must be closed out before beginning the Demonstration Process.

16



Total Army Performance Evaluation System (TAPES) Rating Period

GS1-4 December 1-November 30
Base System* GS 5-6 January 1-December 31
GS 7-8 February 1-January 31
* NOTE: Rating periods may vary by commands/agencies for the base system.
. GS 9-12 November 1-October 31
Senior System
GS 13-15 July 1-June 30
EXCEPTIONS
119 days or less on standards No appraisal
Special appraisal
120 days or more on standards Note: Performance award may not be
issued based upon a special appraisal.
120_days or less left in the rating Closeout appraisal
period

Army Table 2-1

Demonstration Project Initial Transition

Civilian Acquisition Workforce Personnel Demonstration Project 2 17

Employees who convert to the project will receive either no appraisal, a
special appraisal, or a closeout appraisal, depending on their eligibility as
stated in Army Table 2.1,shown in the transparency. The Table shows the
rating periods for Base System and Senior System employees and the
exceptions.

Army Table 2-2 in your operating procedures provides additional information
on TAPES appraisals upon conversion to this project.

That table shows the type of TAPES appraisal received by employees at
various GS levels, when they are eligible for their first CCAS payout and what
their CCAS rating period is.
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The approach taken for initial entry into the demonstration project will make sure that
you are protected and that you are placed into a broadband level without loss of pay.
After the transition, any changesinthe rate of basic pay will be based onyour overall
contribution score, other contribution-based actions, promotion, or other personnel
actions. Employees who join an organization that is entering the project in a phased
sequence before its actual entry will be entitled to all buy-in benefits. Employees who
enter the project after it has been implemented at their specific location are not
entitled to the buy-in provisionsdescribed below.

Let'stake a closer look at the procedures for transition. We'll be providing a software
demonstration at the end of this section. The demo treats GSand GM the same way .
General Schedule and GM employees will be placed into the career path and
broadband level that corresponds to their occupational series, grade, and salary at the
time of transition. Employees who are currently on grade and/or pay retention will be
placed in the broadband level commensurate with their existing grade. Employeeswho
are serving on temporary promotions or on details must be returned to their position of
record. They receive their buy-in based on their posgtion of record. If management
chooses to do so, individuals can be returned to their temporary promotion or detail if
it isto a higher broadband level.

Written notification must be given to employees who are on leave without pay
(LWOP), military furlough, long term training, workers compensation, or those
employees serving in overseas positions. The notification will inform them of their
transition into the demonstration project, the career path and the broadband level to
which they are reassigned. A sample notification letter for transition into the project is
at Appendix Q.
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In accomplishing thisinitial transition, internal and external priorities,
including the DoD Stopper List, do not need to be cleared. Instead,
management in organizations that are covered by the demonstration project
will:

First, cancel the existing positions;

Second, they will establish the new demonstration project positions. This can
be done using the COREDOC automation tool. This software will create a
Position Requirements Document or PRD. We'll take alook at COREDOC
shortly.

Third, management will move employees to the newly established positionsin
the demonstration project.

Any existing classification problems with the current position must be
corrected before the transition.

An official personnel action will be used to document the transition of each
employee into the project. This action will use the appropriate Nature of
Action Codes or NOACs. These are described in detail in Appendix G.
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Employees who are serving on permanent appointments (either Career or
Career-Conditional) will be reassigned into the demonstration project at the
time of implementation using an official personnel action. Thiswill be a dual
Nature of Action; NOAC 894, which is apay adjustment and NOAC 721, a
reassignment).

Time-limited appointments include employees on temporary not-to-exceed, or
NTE, and on Term Appointments.

Employees on temporary appointments will be converted into the project via
an official personnel action using Nature of Action 515—Conversion to
Appointment Not-to-Exceed. The origina NTE date must remain the same.

The demonstration project has provisions for a Term Appointment not-to-
exceed five years, plus an additional one year extension, if approved.
However, current employees on a Term A ppointment not-to-exceed four years
will not have their NTE date altered.

Employees who are serving on a Term Appointment not-to-exceed four years
will be converted into the project by a Conversion to Modified Term NTE
action, or NOAC 508.

Employees on excepted-service appointments will be transitioned into the
project by the Reassignment action (NOAC 721). Thiswill use the
demonstration project authority code and the same authority code and
authority that was used in the original appointment.
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Let’s move on to employee buy-in, or conversion, procedures. Under this
project, automatic within-grade increases inherent in the General Schedule
system are discontinued.

Y ou will be compensated equitably, however, as of the time of transition. The
buy-in tool will be at the CPOC. Y our base salary will be adjusted for any
step increase and non-competitive career ladder promotions. These
adjustments will be computed at the demonstration implementation date.

The computation will be based on a prorated share. The share is computed
based on the number of weeks you have completed toward the next higher step
or grade. A week is considered to be in effect at 0001 hours on each Sunday .

As under the current system, supervisors will be able to withhold these partial
increases—or steps—for employees who are on a performance improvement
plan, or PIP. Employees who are on a PIP at the time of conversion will not be
converted into the demonstration project until successful completion of that
PIP.

A career ladder promotion buy-in may cause an employee’ s rate of basic pay
under the demonstration to exceed the top of the broadband corresponding to
the employee’ s pre-demonstration permanent grade. In this case, the employee
is converted into the next higher broadband.
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An automated tool will be available for the CPOC to help make the
calculations and to generate the personnel actions to move employees into the
project. We'll take alook at the tool shortly. The official personnel action
documenting the employee’ s reassignment will contain the remark: “Pay
adjustment upon reassignment to the Acquisition Workforce Demonstration
Project.”

This conversion process, or “buy-in”, is applicable to employees only when
their organization initially enters the project, in accordance with their
approved implementation plan.

Let’slook at the situation when initial transition happens at the same time as a
geographic move. In this case, the employee’'s GS pay entitlement (including
any special rate) in the new areawill be determined before his or her pay is
converted to the demonstration project pay system.

A full locality adjustment will then be added to the new basic pay rate.
For step increase buy-ins, there’s aformulato calculate the new salary:
1. Divide the employee’ s time in step by the nominal time between steps.
2. Multiply by the step increase.

3. Add the result to the current salary.

If both the step increase and the career ladder buy-in apply, calculate the step
increase buy-in first and then calculate the career ladder buy-in.
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Entering demonstration — GS-12/step 4.

Nominal time between step 4 and 5 = 104
weeks.

Assume employee has earned 90/104ths of a
within grade increase, this employee’s new
salary will include:
GS-12/Step 4 base rate of $48,265 + 90/104 of the
$1,463 within grade increase, for a new base
salary $49,530;
Placed in broadband level III
$49,530 = 90/104 * $1,463 + $48,265

(This example uses calendar year 1998 General Schedule

par rates.) . . . -
Demonstration Project Initial Transition
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Here' s an example using Calendar Y ear 1998 GS pay rates:
A contracting officer enters the demonstration as a GS-12/step 4.
The nominal time between steps 4 and 5 is 104 weeks.

At the implementation time, the employee has earned 90/104ths of a within
grade increase.

The GS-12/step 4 base rate is $48,265.
The new salary will be 90 divided by 104, times the $1,463 WGI, or $49,530.
The employee is placed in a broadband level I11.
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Retained Pay/Salary Exceeds Maximum Pay
of Broadband Level

Special Salary Rates Not Applicable

Basic Pay for Special Salary Employees =
Highest Adjusted Basic Pay + Local Pay
Factor
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Let’slook at employees on retained pay, whose salaries exceed the maximum
pay of their broadband level, as determined by their grade. Inthese situations,
the employee remainsin that level, at the rate of pay, plus that employee's
buy-in adjustments, if appropriate.

Special salary rates are not applicable to demonstration project employees.
Employees on special salary rates at transition time, will receive a new basic
pay rate. Thisis calculated as follows:

Divide the highest adjusted basic pay (that is, the special pay rate or, if higher,
the locality rate) by the locality pay factor for their area.

All employees will be eligible for the future locality pay increases for their
geographic area.
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Withholding Step Increases for Less
Successful Performance

Performance-Improvement Plan

Employees on Retained Pay/Retained Grade
Salary Exceeding Maximum of Broadband Level
Step 10 Employees Not Eligible

Employees on Career Ladder Positions
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Supervisors will be able to withhold these step increases if performance falls
below successful. Thisisthe same as under the current system.

Aswe mentioned earlier, employees who are on aformal
Perfor mance-I mprovement-Plan (PIP) at the time of conversion will not be
converted into the demonstration until successful completion of the plan.

Employees on retained pay at the time of conversion will not be eligible for
the equity buy-in adjustment we' ve just discussed. An employee on retained
pay will be placed in the corresponding broadband at the current salary.

If the employee on retained grade has a salary that is higher than the maximum
pay of the his’her broadband level as determined by their grade, that employee
remainsin that level at the rate of pay plus buy-in adjustments, if appropriate.

If the employeeisat Step 10 of his/her grade, that employeeis not eligible for
the equity buy-in adjustment stated above.
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If the employeeis on a career ladder position, no within-grade increase equity
adjustment will be made if the employee’s pay is adjusted for a promotion that
would be effective before the next scheduled WGI.

Here's an example: An employee GS 5/7/9 is promoted to a GS-801-5/8
(salary $24,631) on 1/12/98. His or her next promotion is due on 1/12/99. The
intern would have to complete three years to receive the step 9. The employee
is converted into the demonstration project on 1/15/99.

This person’s pay will be set equivalent to the GS-7/3 salary rate and placed
into the demonstration project in the Business Management/Technical
Management career path, Band Level 1. He or she will not receive a prorated
share (one-year) towards the step 9.
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Employee’s Career Ladder Is GS 5-7-9
Promoted to GS-801-5 Step 8 on January 12, 1998
Next Promotion Is Due on January 12,1999
Due Within-Grade-Increase to Step 9 on January 12, 2001
Converted into Demo Project on January 15,1999
Promote, no WGI Equity Adjustment
GS 5 Step 8 = $24,631, promotion salary at least two steps increase
($25,963)
$25,963 is between GS 7 Step 2 and Step 3
Set pay equivalent as a GS 7 Step 3 at $26,382
Convert to Demo Project as a broadband level II employee

Demonstration Project Initial Transition

Civilian Acquisition Workforce Personnel Demonstration Project 2 27
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Assumptions

Career Ladder Promotion to GS 5/2: July 12, 1998
Project Implementation: January 12, 1999
Next Career Ladder Promotion to GS 7: July 12, 1999
WGI to Step 3: July 12, 1999

Step 1: Since the WGI (step 2 to step 3) is concurrent with the career ladder
promotion, do a WGI adjustment first.
New Salary=(time in step/time between steps) * Step Increase + Adjusted Base Salary
$20,968 = 26/52 * 666 + 20,635

Step 2: Do a career ladder promotion adjustment.
New Salary=(time in grade/time between promotions) * Promotion Increase
+ Adjusted Base Salary
$23,018 = 26/52 * 4099 (GS 7/1 24,734 - GS 5/2 20,635)+ 20,968 (adjusted base salary from
Step 1)

Demonstration Project Initial Transition
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Entering Demonstration in the Retained Grade of GS-13
Step 6 at $60,871

Converted into Broadband Level II at $60,871

Demonstration Project Initial Transition

Civilian Acquisition Workforce Personnel Demonstration Project
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Entering Demonstration:

$50,000 Special Rate in Washington, DC

Locality Payment of 7.27% in DC
Assume Employee Has Earned WGI Buy-in of $800
This Employee’s New Salary Will Include:

Special Rate Divided by Locality Payment Percentage for
Demonstration Base Rate: $50,000 / 1.0727 = $46,611

Add WGI Buy-in to Demonstration Base Rate for the New
Demonstration Base Salary:  $800 + $46,611 = $47,411

Placed in Broadband Level II1

Add New Base Salary and Locality Payment for New Total
Salary: ($47,411 * 0.0727) + $47,411 = $50,858

(This example uses calendar year 1998 General Schedule pay rates.)

Demonstration Project Initial Transition

Civilian Acquisition Workforce Personnel Demonstration Project 2.30

Here' s an example of a special rate employee:

Consider an employee with a $50,000 special rate in Washington, D.C. and a
corresponding locality rate of $48,431 ($45,149 + 7.27% in DC), assume there
isaWGI buy-in of $800.

Perform the pay conversion computation first: $50,000 divided by 1.0727
equals $46,611 (the demonstration base rate). Demonstration locality adjusted
rate equals $50,000 ($46,611 X 1.0727). Add $800 WGI buy-in to
demonstration base rate: $46,611 + $800 = $47,411.

The demonstration locality adjusted rate equals $50,858 ($47,411 X 1.0727).
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Entering Demonstration:
GM 15 in Washington, DC With Total Salary of $101, 142
Locality Payment of 7.27%
Nominal Time Between Steps // 24 Months Served 19 Months

Determine Base Salary
GM Pay Divided by Locality Payment Percentage = Base Salary
$101,142 / 1.0727 = $94,287 as demo base salary
$94,287 Is the Upper Limit of the Broadband, Therefore No Equity
Adjustment
Placed in Broadband Level IV

Add New Base Salary and Locality Payment for New Total

Salary
($94,287 * 0.0727) + $94,287 = $101,142
No Change to Salary
(This example uses calendar year 1998 General Schedule pay rates.)
Demonstration Project Initial Transition
Civilian Acquisition Workforce Personnel Demonstration Project 2 31

Thisis an example of buy-in for aGM employee who is at the upper limit of
his/her pay grade. There is no change to the salary and the employee is placed
in Broadband Level 1V.



Entering Demonstration:
GM 15 in Fort Monmouth, NJ with Total Salary of $89,576
Locality Payment of 9.76%
Determine Base Salary and GS Grade and Step
GM Pay Divided by Locality Payment Percentage = Base Salary
$89,576 / 1.0976 = $81,610
$81,610 is Between Step 4 and Step 5, Convert to GS15, Step 5
Buy-in
Nominal Time Between Step 5 and 6 is 104 Weeks
Within-Grade Increase Amount is $2,418

Assume Employee Has Earned 73/104ths Based on Their Last Equivalent
Step Increase

$81,610 + (73/104 * $2,418) = $83,307 as demo base salary
Placed in broadband level IV
$83,307 + Locality Payment ($83,307 * 9.76%) = $91,438 as new total salary

(This example uses calendar year 1998 General Schedule pay rates.)

Demonstration Project Initial Transition

Civilian Acquisition Workforce Personnel Demonstration Project 2 32

Thisis an example of a GM employee who is not at the upper limit of his/her
pay grade and is eligible for an equity adjustment. Conversion is the same as
we have previously discussed.
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Formula for Conversion:

New Salary = (time in step/time between
steps) * step increase + current salary

Demonstration Project Initial Transition

Civilian Acquisition Workforce Personnel Demonstration Project 2.33

Hand out 1999 pay chart.
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Section 3:
Classification System

Training For Army’s Implementation




0 Managers
0 Authority
0 Control
0 Flexibility
o Employees
0 Retain
0 Recognize
0 Reward

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

The purpose of the personnel demonstration project is to provide managers, at
the lowest practical level, with more authority, control and flexibility
regarding personnel practices. The goal is a system that better retains,
recognizes and reward employees for their contributions. Another goal isto
support employeesin their personal and professional growth.

Aswe mentioned earlier, the basic classification system we've had -- the
General Schedule -- has been around for amost 50 years, with little change.
The GS system uses atraditional pay ladder. Research has shown, however,
that companies with compensation plans that are linked closely to contribution
outperform those with traditional pay ladders. Increasingly, the private sector
is successfully linking compensation to contribution. And thisis a key goal of
the demonstration project.

The 15 grades of the General Schedule were used to classify positions and,
therefore, to set pay. The project replaces the current GS structure with a
broadband classification and pay system. If you’ ve gone through the tutorial,
you aready know what broadbanding is. To quickly review, it's asimplified
replacement for the current GS system, consisting of broad "bands" of career
paths. It s important to understand how broadbanding works, because, among
other things, your professional growth and compensation relate directly to
advancement within the broadband system.
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Career Paths and Broadband Levels

Business Management and Technical Management Professional (NH)

I Il I} A%
(GS 1-4) (GS 5-11) (GS 12-13)(GS 14-15)

Technical Management Support (NJ)

I Il 1l 1\

(GS 1-4) (GS 5-8) (GS9-11) (GS12-13)

Administrative Support (NK)

(GS1-4) (GS5-7) (GS8-10)

See Appendix B for Detailed Descriptions

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

Although the GS structure will no longer be used to classify positions, the
salary range for a given broadband level of a career path corresponds to the
General Schedule Pay Rates. Special salary rates do not apply in the
demonstration project.

Asindicated in the figure, there are four broadband levels for career paths
Business Management and Technical Management Professional, and for
Technica Management Support. They include the current grades of GS-01
through GS-15.

There are three broadband levels for the Administrative Support career path
which include the current grades of GS-01 through GS-10.

These are the grades in which the DoD acquisition workforce employees are

currently found. Comparison to the GSrates of pay is used in setting the upper

and lower dollar limits of the broadband level.

Once employees are moved into the demonstration project, GS grades no
longer apply. The pay plan for career path Business Management and
Technical Management Professional is NH; for Technical Management
Support the pay planisNJ; and for Administrative Support, NK.

For adetailed description of the career paths, you can refer to Appendix B of
your operating procedures.
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Career Paths and Broadband Levels

Business Management and Technical Management Professional (NH)

I Il I} A%
(GS 1-4) (GS 5-11) (GS 12-13)(GS 14-15)

Technical Management Support (NJ)

I Il 1l 1\

(GS 1-4) (GS 5-8) (GS9-11) (GS12-13)

Administrative Support (NK)

(GS1-4) (GS5-7) (GS8-10)

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

Asthe figure indicates, the GS grades banded in each level define the
minimum and maximum salaries of each broadband level.

No employee will be paid less than the rate of pay of step 1 of the lowest grade
in their level nor more than step 10 of the highest grade in their level.

The only exceptions? Employees on retained pay or otherwise excepted.

Employees on retained pay will only receive half of the General Schedule pay
increase.

Since these minimums and maximums are based upon the GS Pay Scale, they
increase annually commensurate with the General Schedule Pay Increase.
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Classification Process

O

Classification Authority Resides with the
Manager

0 First-Level Supervisor Develops PRD
0 Second-Level Supervisor Approves PRD
o Civilian Personnel Specialist Reviews PRD

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

Let'stake acloser ook at the classification process.

Under the demonstration project, organizational commanders, or equivalent,
have classification authority and are encouraged to delegate this authority to
subordinate management levels.

However, classification approval must be exercised at least one management
level above thefirst level supervisor of the position under review. The
exception includes those employees who report directly to the commander or
equivalent.

Army policy dictates that classification authority may be delegated to the first
level supervisors. Within this project, however, classification authority is
restricted to one management level above the first level supervisor of the
position under review.

First level supervisors are responsible for determining position requirements
using the Position Requirements Document or (PRD), and for providing
classification recommendations to the classification authority.

Supervisors make sure that principles of sound position management are
followed.

Civilian personnel specialists provide on-going consultation and guidance to
managers and supervisors throughout the classification process.
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0 Position Requirements Document (PRD)
0 Replaces DA 374

0 Combines Position Information, Staffing
Requirements and Contribution Expectations

7 Objectives of PRD
0 Simplify Descriptions
0 Provide More Flexibility
0 Provide More Useful Tool

7 To Be Developed When:

0 Transition into Project

0 Change in Series, Title, Career Path, Broadband,
and KSAs.

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

For transition into this project, a new Position Requirements Document (PRD)
replaces the current DA 374. The PRD combines the position information,

staffing requirements, and contribution expectations into a brief document (not

usually more than three pages). The goals of the ssmplified PRD include the
following:

*One, simplify the descriptions and the preparation process through
automation;

*Two, provide more flexibility inwork assignments; and

*Three, provide a more useful tool for other functions of personnel
management, such as recruitment, assessing contribution, employee
development, and reduction in force.

The CPOC will assign a PRD identification number. For positions that have
the same requirements, managers may decide to develop a standardized PRD.

Under the project, a PRD must be developed and approved whenever thereis
any change in occupational series, title, career path, broadband level or
Knowledge Skills and Abilities (KSAS).

Supervisors should contact a civilian personnel specialist to determine if the
change requires documentation through an official personnel action.
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1 COREDOC
0 Demo to Follow (Details in Appendix H)

7 PRDs Should Include:
o JYR Acquisition Position Category
0 JYL Acquisition Career Level Required
0 JYN Acquisition Position Type
0 JYP Acquisition Career Specialty-Primary
Orientation

0 JYQ Acquisition Career Specialty-Secondary
Orientation

0 JYS Acquisition Program Indicator
0 JYT Acquisition Special Assignment

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

Supervisors can use COREDOC to develop the PRDs. We'll be demoing the
software shortly.

Also, its features are described in Appendix H. For occupations not already
included in COREDOC, a stand-alone application called ACQBUILD.EXE
has been developed to assist in building PRD templates.

According to US codes (1733 and 1737), position descriptions for DAWIA
coded positions must include specific acquisition statements, which are
included as part of the modified COREDOC system.

PRDs should include acquisition specific DCPDS DINstto facilitate the new
position requirements documentation. The DINs listed on the transparency are
used by all of the components.

These codes do not apply to non-DAWIA positions.
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0 Position Requirements Document

0 Title, Occupational Series, Career Path,
Broadband Level

Mission/Purpose

O

0 CCAS Factors, Discriminators, Descriptors
Skills Required
0 Selective Requirements

0 Knowledge, Skills, and Abilities (for
Qualification Purposes)

O

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

The Position Requirements Document includes the information listed on the
transparency.

The CCAS factors, discriminators and descriptors are those relevant to the
classification of the position.

The implication of the PRD isthat position classification will be consistent
with and support the annual appraisal process.

In other words, you will be appraised based on your contribution for your
position.

Selective requirements include security clearance, license, critical acquisition
position, and so on.

The PRD will be certified for documented use in the CCAS by the commander
or the commander’ s delegated authority, and first level supervisor of the
position.

Y ou will be provided with a copy of your PRD.

A copy will also be maintained with your supervisor’s records. The original
PRD will be maintained according to locally established procedures. The PRD
cover sheet will be used to accommodate appropriate signatures.
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0 Fair Labor Standards Act (FLSA)

0 Generic PRDs Not Sole Basis for FLSA
Determination

0 Case-by-Case Evaluation
0 Final Review by Civilian Personnel Office

0 FLSA Determination Reviewed On a Case-by-
Case Basis

o Competitive Levels Will Not Be Maintained

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

Let’slook at the Fair Labor Standards Act, or FLSA, issues. FLSA exemption
or non-exemption determinations are consistent with criteriafound in 5 CFR
(Code of Federal Regulations) Part 551.

The generic PRDswill not be the sole basis for the FLSA determination. Each
position is evaluated on a case-by-case basis by comparing the duties and
responsibilities assigned, the career path broadband level descriptors for each
broadband level, and the 5 CFR Part 551 FLSA criteria.

The final review of the FLSA status will be made by the servicing civilian
personnel office.

It will be based upon the above-mentioned material and any supplemental
information, such as that contained in established performance objectives.

The FLSA determination will be reviewed on a case-by-case basis to ensure
consistency with contribution-based pay adjustments.

The Army will not maintain competitive levels.
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0 Classification Appeals

0 Occupational Series
0 Title
0 Broadband Level

Notify Supervisor

O

0 In Writing Is Best
DoD Appellate
0 OPM

O

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

As mentioned earlier, you will be provided with a copy of the PRD for your
position.

Y ou have the right to appeal the occupational series, title or the broadband
level of your position at any time. If you believe a mistake has been made, or
you disagree with the PRD in any of these areas, you must formally notify
your supervisor verbally or in writing—in writing is probably best.

If you've done this and are still not satisfied with the supervisor’ s response,
you can appeal to the DoD appellate level. Y ou'll need to contact the Civilian
Personnel Advisory Center—CPAC—for assistance.

Formal appeals must contain information as required by DoDM 1400.25M
Subchapter 511.

If you're not happy with the DoD appellate response, you can appeal to the
Office of Personnel Management or OPM.

Appellate decisions from OPM are final and binding on all administrative,
certifying, payroll, disbursing, and accounting officials of the Government.

Time periods for case processing under 5 CFR 511.605 apply.
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0 Classification Appeals

0 Occupational Series
0 Title
0 Broadband Level

Notify Supervisor

O

0 In Writing Is Best
DoD Appellate
0 OPM

O

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

Here' s what you cannot appeal, however:

*The accuracy of the position requirements document;

*The demonstration project classification criteria, or the pay-setting criteria;
*The propriety of asalary schedule; or

*Matters that are grievable under an administrative or negotiated grievance
procedure or an alternative dispute resolution procedure.

The evaluations of classification appeals under this project are based upon the
demonstration project classification criteria.

Case files are forwarded for adjudication through the CPAC and include
copies of appropriate demonstration project criteria.



o Employees participating in the
Demonstration Project remain covered by
the DoD Civilian High Grade Program to the
same extent as other employees in DoD.

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

The Civilian high-grade Management Program is outlined in ASD(FMP)’s
memo, September 15, 1998, subject: Civilian high-grade Management
Program. The memo explains that “The Office of Management and Budget
(OMB) has advised [DoD] to continue to manage the number of high gradesin
DoD’ sfull-time permanent professional, administrative, and technical
workforce. Further, OMB has concurred that DoD’ s overall goal should be to
accomplish high-grade reductions at alevel generally commensurate with the
Department’ s overall reduction.

Employees participating in the demonstration project remain covered by this
program to the same extent as other employees within DoD.”
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Software: GOREDOC Preparation of PRDS

0 Three Options:
0 Over 200 Have Already Been Created

0 Create From One of the Occupations that Are
Included in COREDOC (over 120)

0 Create for an Occupation that Is Not Included in
COREDOC

1 Hands-on Demonstration

COREDOC URL: http://www.demo.wpafb.af.mil/

Classification System

Civilian Acquisition Workforce Personnel Demonstration Project

Now let’stake alook at the COREDOC software.

There are three options you can using in developing a PRD:

One, you can use one of the 200 PRDs that have been created.

Two, you can create one from the over 120 that are included in COREDOC.

Or you can create a PRD for an occupation that is not included in COREDOC,
using atemplate.

The COREDOC demo can be found at the URL listed on the transparency.
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Section 4:
Hiring and Appointment
Authority

Training For Army’s Implementation
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Hiring and Appointment Authority

o Managers Must Have:
7 A Flexible Hiring System
o Ability to Restructure
o Ability to Compete with Industry
o Project Provides:
o Streamlined and Responsive Hiring System

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

Aswe mentioned earlier, akey objective of the project isto give managers
more flexibility in hiring procedures. Managers must be able to reduce,
restructure or renew the workforce quickly to meet diverse mission needs, and,
in some situations, to compete with private industry for the best available
candidates.

The demonstration project will provide a more streamlined and responsive
hiring system. One key to thisis internal movement between broadband levels.

Others are delegated examining authority and scholastic achievement
authority.
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Appointment Authority

7 Permanent

o Equates to Existing Career and Career-
Conditional Appointments

7 Modified Term

7 Based on Existing Term Appointments
0 5+1 Years

0 Temporary
7 Equates to Existing Temporary Authority

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

The Project will have three appointment options. permanent, temporary
limited, and modified term appointments. Nothing in this demonstration
project precludes the use of existing appointment authorities such as Veterans
Readjustment Appointments, Disability Appointments, and Student
Temporary Employment Program (which includes summer hires and stay-in-
school hires).

The permanent appointment corresponds to the existing career and career-
conditional appointments.

The modified term is a new appointment authority that is based on the existing
term appointment, but may extend up to five years with a one year locally
approved extension.

The temporary limited appointment equates to the existing temporary
authority.
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Modified Term Appointment Authority

o New Appointment Authority
o May Extend Up to Five Years

7 Commander May Approve One More Year:
0 Special Projects
0 Staffing Programs with Limited Duration

Fill Positions in Activities Undergoing Review for Reduction or
Closure

Replace Permanent Employees Who Have Been:
0 Temporarily Assigned to Another Position
0 Are on Extended Leave
0 Who Have Entered Military Service

o May Be Considered for Career Conditional Appointment

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

Under the current Title 5 system, term appointments are made for a period of
four years with a possible one-year extension. Under the demonstration
project, this has been expanded to five years with an additional one-year
extension.

The one-year extension, however, must be approved by the Commander for
reasons such as the following: special projects; staffing new or existing
programs of limited duration; filling a position in activities that are undergoing
review for reduction or closure; and replacing permanent employees who have
been temporarily assigned to another position, are on extended leave or who
have entered military service.

Employees hired under the Modified Term appointment authority arein a
temporary status but may be eligible for conversion to career-conditional
appointments. To be converted, the employee must:
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Modified Term Appointment Authority

o New Appointment Authority
o May Extend Up to Five Years
7 Commander May Approve One More Year:

0 Special Projects
0 Staffing Programs with Limited Duration
o Fill Positions in Activities Undergoing Review for Reduction or
Closure
0 Replace Permanent Employees Who Have Been:
0 Temporarily Assigned to Another Position
0 Are on Extended Leave
0 Who Have Entered Military Service

o May Be Considered to Career Conditional Appointment

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

1) Have been selected for the term position under competitive procedures, with
the announcement specifically stating that the individual(s) selected for the
term position(s) may be eligible for conversion to career conditional
appointment at alater date; (Supervisors and CPAC/CPAC must ensure the
following statement is included in the vacancy announcement if management
desires the conversion to career conditional appointment - “ The individual
selected for the term position may be eligible for conversion to career
conditional appointment at alater date.”)

2) Have served two years of continuous service in the term position; and

3) Be selected under merit promotion procedures for the permanent position.
Service under a Modified Term appointment immediately prior to a permanent
appointment will count toward the probationary period requirements provided
contribution is adequate and the permanent position isin the same line of work
as the Modified Term appointment.
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o Delegated Examining Authority
o Scholastic Achievement Authority

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

In this section, we'll look at two types of authority: the delegated examining
authority and scholastic achievement authority. Both are vehiclesto hire
external candidates.
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Delegated Examining Authority (DEA)

o DEA May Be Used to Fill All Demo
Positions
o Rating of Candidates
0 Minimum Qualifications-Based on OPM Criteria

0 Minimum Qualifications-Based on Lowest
Grade

1 Veterans Preference

- Preference Eligibles will be Considered Before
Non-Preference Eligibles

o Will Receive 5 or 10 Additional Points
o Candidates Assigned to Quality Groups
7 Selection

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

Management retains the ability to determine the best method of recruitment to
best meet mission needs. Delegated Examining Authority may be used to fill
positions in the demonstration project. Thiswill allow for recruitment from
other sources.

In Army, current delegation will remain the same. The ASA)M&RA Policy
and Program Development Division will obtain from DoD any required
delegated examining authority for the 7 CONUS CPOCs, 3 OCONUS CPOCs,
and for the independent civilian personnel offices that have not yet
regionalized.

Just like under today’ s system, each candidate’ s qualifications will be
reviewed using the OPM Operation Manual for Qualifications Standards for
Genera Schedule Positions. Most important change under the demonstration
project is that candidates will be rated at the lowest grade level equivalent to
the appropriate broadband level. As under the current system, each candidate
will continue to be evaluated, based on applicable DAWIA requirements.
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Delegated Examining Authority (DEA)

o DEA May Be Used to Fill All Demo
Positions
o Rating of Candidates
0 Minimum Qualifications-Based on OPM Criteria

0 Minimum Qualifications-Based on Lowest
Grade

1 Veterans Preference

- Preference Eligibles will be Considered Before
Non-Preference Eligibles

o Will Receive 5 or 10 Additional Points
o Candidates Assigned to Quality Groups
7 Selection

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

Candidates who meet the basic or minimum qualifications will be further
evaluated, based on the knowledge skills and abilities, which are selected by
management when the PRD is devel oped. Management is responsi ble for
establishing, prior to the recruitment process, the appropriate job-related
criteriato be used. This criteriawill be used to assign scores and to place
candidates in the appropriate quality group.

There are three Quality Groups and candidates will be in one of the three
based on their final score. They are:

*Basically Qualified (score of 70 to 79)

*Highly Qualified (score of 80 to 89)

*Superior (score of 90 and above)

The names of preference eligibles will be listed at the top of each category.

Those with veterans preference will receive an additional five or ten points,
depending on their preference eligibility. Additional points will be added to
the scores. The names of preference eligibles will be entered on the referral list
ahead of others who have the same numerical score and their veterans
preference will be annotated.



Delegated Examining Authority (DEA)

Selection
o Positions Other Than Sci/Eng and Prof.
o Eligibles With Disability of 10% or More Listed
at Top of Highest Group Certified
0 Scientific/Engineering and Professional

7 Referred by Quality Groups in Order of
Numerical Ratings

o If Number is Insufficient, Lower Group Certified
in Rank Order

7 When Two or More Groups Certified, I.D.
Candidates by Quality Group

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

For non-scientific/engineering and professional positions at the GS-9 pay rate
and above, preference eligibles with a compensable service-connected
disability of ten percent of more who meet basic(minimum) eligibility will be
listed at the top of the highest group certified.

For scientific/engineering and professional positions at GS-9 pay rate and

above (those with a positive degree requirement), candidates will be referred
by quality group in the order of their numerical rating.

Candidates from the highest group will be referred to management first. If
there are insufficient candidates (as determined locally), candidates in the next
lower group may be certified.

NOTE: Y ou may want to include thisin your local operating procedures.

Passing over any preference eligibles to select a non-preference eligible
requires approval under current passover or objection procedures.

Asunder the current system, the CPOC will clear PPP before issuing the
referral list and up to the point of commitment.
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Example of Rank Order
For position with no positive education requirement | For position with positive education requirement
If local policy isat least | If locd policy isat least If local policy isat If local policy is at least

5 candidates on the 12 candidates on the least 5 candidateson | 12 candidates on the
referral list, then referral list, then thereferral ligt, then referral list, then

1AD-100 1AD-100 QG90 1AD-100 1AD-100 QG90 1AD-100
1A-95 1A-95 QG80 1AD-90 1A-95 QG90 1A-95
1B-90 1B-90 QC70 1AD-80 1B-90 QG80 1AD-90
1B-90 1B-90 QG90 1A-95 1B-90 QG90 1B-90
1B-90 1B-90 QG90 1B-90 1B-90 QG90 1B-90
1AD-90 1AD-90 QG90 1B-90 1AD-90 QG90 1B-90
1A-85 QG90 1B-90 QGB80 1A-85
1B-80 QG80 1A-85 QG70 1AD-80
1B-80 QG80 1B-80 QG380 1B-80
1B-80 QG80 1B-80 QGB80 1B-80
1AD-80 1AD-80 QG80 1B-80 1AD-80 QGB80 1B-80
1A-75 QG70 1A-75 QG?70 1A-75
1B-70 QG70 1B-70 QG?70 1B-70
1B-70 QG70 1B-70 QG?70 1B-70
Army Table 4-1

Hiring and Appointment Authority
Project 4 56
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Scholastic Achievement Authority

o Allows for Appointment of Degreed
Candidates if:
o Meet OPM Standards
0 Occupation Has Positive Education Requirement

7 GPA > 3.5 in Occupational Fields of Study;
Overall GPA > 3.0

o Appointment into Pay Level < Top Step GS-7

o For Appointments at GS-9-GS-11, GPA at Least
3.7

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

Now let’slook at the Scholastic Achievement Authority, which alows for the
appointment of candidates with degrees to positions in broadband level Il with
positive education requirements. Candidates may be appointed under this
procedure if they meet the following requirements:

(1) They meet the OPM and DAWIA requirements, plus any previously
established selective placement factors identified for the position per OPM
Qualifications Standards; again, candidates will be rated based on OPM
qualifications for the lowest grade equivalent to the broadband level to which
they are applying.

(2) The occupation has a positive education requirement (requires adegreein a
specialized field of study);

(3) For those with undergraduate degrees, the appointment is at a pay level
lower than the top step of GS-7.

(4) The candidate has a cumulative grade point average (GPA) of 3.5 or better
(ona4.0 scale) in the courses in those fields of study specified in the
Qualification Standards for the occupational series and an overall
undergraduate GPA of at least 3.0 on a4.0 scale; and
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Scholastic Achievement Authority

o Allows for Appointment of Degreed
Candidates if:

Meet OPM Standards

Occupation Has Positive Education Requirement

7 GPA > 3.5 in Occupational Fields of Study;
Overall GPA > 3.0

Appointment into Pay Level < Top Step GS-7

For Appointments at G5-9-GS-11, GPA at Least
3.7

O

O

O

O

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

(5) Those with graduate degrees may be appointed in the GS-9 - GS-11 range.
The GPA requirement is at least 3.7 out of 4.0 for graduate coursesin the field
of study required for the occupation.

(6) Vacancy announcements will be used to select candidates from this source.
Candidates who meet the basic igibility requirements, and who possess the
required scholastic criteria may be referred to the manager in a single group
for consideration. Veterans preference will be applied using current
procedures, and veterans will be grouped on the referral list in order of their
preference if applicable.
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Probationary Period

o Provide Sufficient Time to Properly,
Objectively, and Completely Evaluate

0 Excluding the Extension Period, All Other
Features Are the Same

o May Extend Up to One Year for Training or
Education

o Employee Informed in Advance in Writing

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project 4.59

The demonstration project extends the probationary period. The purpose of
extending the probationary period is to allow supervisors sufficient time to
properly, objectively, and completely evaluate an employee’ s contribution and
conduct within the acquisition workplace. One rationale is that newly hired
demonstration project employees entering into the Federal workforce for the
first timein the Business Management and Technical Management
Professional career path need to demonstrate adequate contribution during all
cycles of the acquisition process. Additional training that takes the employee
away from the normal line of supervision could minimize the time available
for the supervisor to determine whether the employee should be retained
beyond the probationary period.

Extending the period to accommodate an extended absence from the
workplace, is the only feature that is different from the current Title 5
probationary period. The current process for removal during the probationary
period remains the same. This includes the ability to remove an employee
without providing the full substantive and procedura rights afforded a non-
probationary employee.

Personnel assigned to modified term appointments are not placed on a
probationary period since they serve on atrial period. Employees appointed to
the Federal Service before the implementation date of the acquisition
demonstration project, or who previously successfully completed a
probationary period, will not be affected by this provision.
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-
Prohationary Period

o Provide Sufficient Time to Properly,
Objectively, and Completely Evaluate

Excluding the Extension Period, All Other
Features Are the Same

O

May Extend Up to One Year for Training or
Education

O

Employee Informed in Advance in Writing

O

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

It's possible to extend the probationary period for education and/or training.

If at any time during the one-year probationary period, the employeeis
assigned to training, or isrequired to obtain additional education that could
take the employee away from regular supervisory review, the supervisor may,
at his/her discretion, extend the probationary period of the employee by the
same amount of time as the training or educational assignment.

The employee must be informed in advance of this decision, in writing. And
the decision must be made before assigning the employee to the training or
education. A sample letter is at Appendix P of the Operating Procedures.

A copy of the change will be forwarded to the CPAC to ensure that the
appropriate edits in DCPDS are made by the CPOC.
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-
Internal Placement

7 Continue to Follow
7 Local Merit Promotion Plan
0 Union Agreements
o Locally Approved Policies
0 Reassignment Within the Demonstration
Project

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

Let’s discuss some internal placement issues.

Regarding merit promotion, managers, CPACS/CPOCs will continue to follow
the local merit promotion plan and any applicable union agreements for
internal placement actions.

Later in this session, in Section 5, we'll ook at some other placement issues.
The demonstration project is designed to provide employees and management
maximum flexibility concerning work assignments. Therefore, thereis room
for reassignment. Again, we'll address changes in assignment in Section 5.
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Priority Placement Program

O

Reassignment Procedures

O

Streamlined Exception Process

O

Streamlined Qualifications Dispute Process

Option Codes to Identify DAWIA
Requirements

O

O

Spousal Preference

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

CPP will issue policy regarding transation of GS grades into the appropriate
broadband level to fill vacancies under the Priority Placement Program, or
PPP. Thiswaiver modifies the PPP procedures for acquisition organizations
undergoing downsizing or major reorganizations. Organizations that meet this
criteriaare now given flexibility to use reassignments to reshape their
workforce without constraints placed by the PPP, without regard to geographic
boundaries or servicing Civilian Personnel Office (CPO).

This removes the potential of increasing end strength when organi zational
growth is prohibited and allows organizations to make more effective
placement decisions and reduce the timeto fill vacant positions. Additionally,
management will be able to reassign employees to more efficiently and
effectively to accomplish the mission.

When a demonstration project acquisition organization (i.e., a Program
Executive Office, a Designated Acquisition Command, or equivalent and the
subordinate Program Management Offices) is undergoing an announced

formal reorganization or realignment associated with downsizing, employees
working within the affected organization may be reassigned or accept a change
to lower grade to the new organization. These actions will be processed as
exceptions to the Priority Placement Program.
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Priority Placement Program

O

Reassignment Procedures

O

Streamlined Exception Process

O

Streamlined Qualifications Dispute Process

Option Codes to Identify DAWIA
Requirements

O

O

Spousal Preference

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

Upon formal announcement, and in advance of the reorganization or
realignment, the affected organization must notify the Civilian Personnel
Management Service, CARE Division, in writing, of the location and number
of organizational elements affected, the effective date of the reorganization,
and the types of positions affected.
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Priority Placement Program

O

Reassignment Procedures

O

Streamlined Exception Process

O

Streamlined Qualifications Dispute Process

Option Codes to Identify DAWIA
Requirements

O

O

Spousal Preference

Hiring and Appointment Authority

Civilian Acquisition Workforce Personnel Demonstration Project

Spousal Preference. Thisinitiative supports geographic mobility of
acquisition workforce employees and parallels the Spousal Preference
Program used by the uniformed services. Spouses who are currently employed
by DoD will belisted as a Priority 3 candidate within the PPPto afford the
spouse an alternative vehicle for employment opportunities. Use of this
incentive will serve to support afamily friendly workplace through enhancing
available programs to lessen the impact of geographic relocation. Maximum
steps stood be taken to inform the workforce via website homepages,
announcements, and other appropriate media of the availability of this
program.
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-
Pay Administration

7 New Hires—Pay Set
0 Consistent with Qualifications
0 Based on Expected Contribution of Position

o Employees Entering after Implementation
0 Enter at Existing Rate of Pay or
o Enter at Minimum Salary of the Broadband or
0 Enter at a Rate Determined by Management

Pay Administration

Civilian Acquisition Workforce Personnel Demonstration Project

This section will look in detail at pay administration for different types of
employees. Let’s start with new hires and employees who enter the project
after initial implementation.

Initial pay for new hireswill be set at alevel consistent with the person’s
qualifications and the expected contribution of the position.

Employees will enter the demonstration project at their existing rate of pay,
the minimum salary for the broadband level, or arate determined by
management. If applicable, the commander or designee has the authority to
approve special monetary recruitment and rel ocation payments allowed under
the Federal Employees Pay Comparability Act (FEPCA).

For employees on specia salary rates who transfer into the demonstration,
their basic pay rate will be set by the buy-in process we discussed in Section
Two.



CCAS Annual Adjustments

Catedo General Pay Contribution Contribution Locality Pay"
gory Increase Rating Increase Award y Fay
Inappropriatel Could be
C pprop ¥ reduced or NO NO YES
ompensated-A denied
Appropriately 2 s
Compensated YES YES*—Up to 6% YES YES
Inappropriately 4 5
Compensated-B YES YES>*—Up to 20% YES YES

1 Basic pay plus locality pay may not exceed Executive Level IV basic pay.

2May not exceed upper rail of NPR for employee’s OCS or maximum salary for current broadband level.
* Over 20% requires local commander’s approval.

#May not exceed 6% above the lower rail or the maximum salary for current broadband level

® Pay pooll manager approves up to $10,000. Amounts exceeding $10,000 require local commander’s
approva .

Table 1. Compensation Eligibility Chart

Pay Administration
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Salary adjustments are fully described in Section 6 and we'll go into detail
regarding them shortly. The annual assessment process begins on October 1
and ends September 30 of the following year. Employees will enter the
demonstration project at their current rate of pay and will receive the full
general pay increase in January 1999. The pay pool manager approves the
final employee overall contribution score and salary adjustments.

The table you see here introduces the basic compensation €ligibility rules.

The appropriately compensated employee—this is the employee whose
contribution versus pay falls on or within the raills—must receive the full
general pay increase, may receive a Contribution Rating Increase of up to 6%,
and may receive a Contribution Award. The Contribution Rating Increase is
included as a permanent increase in the base pay but the Contribution Award
does not affect base pay. The inappropriately compensated employee—whose
contribution versus pay falls below the rails, B, must receive the full general
pay increase, may receive up to a 20% permanent increase in pay, and also
may receive a Contribution Award. The inappropriately compensated
employee—above therails, A, could be denied part or all of the genera pay
increase and will receive no Contribution Rating Increase nor Contribution
Award.
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0 If on October 1, 1999, the
Command/Organization Was in the Project
for Less than Six Months, Employees:

0 Are Not Eligible Under CCAS

0 Will Not Receive a CCAS Appraisal in 1999, and

0 Will Receive Their First CCAS Appraisal Ending
September 30, 2000

0 Rating Period Will Be the Implementation Date
through September 30, 2000

For example, if the implementation date was June 1, 1999, the rating
period would be June 1, 1999, through September 30, 2000.

Pay Administration

Civilian Acquisition Workforce Personnel Demonstration Project

Here are the Army’ s rules for the pay administration: If on October 1, 1999,
the command/organization was in the Project for less than six months, the
employees are not eligible under CCAS and will receive their first CCAS
appraisal ending September 30, 2000. The rating period will be the
implementation date through September 30, 2000. For example, if the
implementation date was June 1, 1999, the rating period would be June 1,
1999, through September 30, 2000.



0 CCAS Rating Process Takes Place from 1
October 2000 Through 31 December 2000

0 CCAS Pay-Outs Will Be the First Pay Period
in January 2001

0 In this Situation, this Will Be the Initial
(First Year) Pay-Out

0 Command/Agency Budgets Must Reflect Those
Rates Required for the First Year

0 2.4% for the Contribution Rating Increase Pool,
and

0 1.3% for the Contribution Award Pool.

Pay Administration

Civilian Acquisition Workforce Personnel Demonstration Project

The CCAS rating process takes place from 1 October 2000 through 31
December 2000. The CCAS pay-outs will be the first pay period in January
2001. Inthissituation, thiswill be the initial (first year) pay-out and the
command/agency budgets must reflect those rates required for the first year:
thiswill be 2.4% for the Contribution Rating Increase pool and 1.3% for the
Contribution Award pool.

Locality pay adjustments are not included in the pay pool for distribution but
are incorporated in demonstration project participants pay. All employees
will receive any locality pay adjustment for their locality. The dollar amount
to be included in the pay pool will be computed based on the salaries
(excluding locality pay) of the employeesin the pay pool asof September 30
each year. Pay adjustments will be documented by an NOAC 894 action;
contribution awards will be documented using an NOAC 885 action.

See Appendix G of the Operating Procedures for all the project-unique
DCPDSDINSs.
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0 Movement Within a Broadband
0 Based on Contribution
0 Movement Between Broadbands
0 Normally a Competitive Action
o Noncompetitive Procedures Remain Viable

0 Movement to a Lower Broadband May
Be Voluntary or Involuntary

Pay Administration

Civilian Acquisition Workforce Personnel Demonstration Project

Now let’s discuss movement between broadband levels. The key ideais that
movement between levels will be determined by contribution.

Noncompetitive promotion procedures in the current system will remain viable
in the demonstration project. Movement to alower broadband level may be
voluntary or involuntary. The noncompetitive promotions procedures are at
Section 5.5.3 in the Operating Procedures.

Broadband levels are derived from the current salaries of the banded GS
grades. The lowest salary of any given broadband level isthat of the lowest GS
grade, step onein that broadband level. Likewise, the highest salary of any
given broadband level is that of the highest GS grade, step ten in that
broadband level.

Movement to a higher broadband level is normally a competitive action, based
on OPM Qualification Standards. A higher broadband level is one with a
higher maximum rate of pay than the employee’s current broadband level.

Thereisanatural overlap in salariesin the GS grades that also occursin the
broadband system. Since the Overall Contribution Scores (OCS) are directly
related to salaries, there is also an overlap between OCSs across broadband
levels.
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Providing a Rating of Record
(Special Circumstances)

1 New Hires or Transfers into the Demo

0 Moves Between Pay Pools —Less than 6
Months Before September 30

1 Perform Union Duties Less than Full Time
1 Perform Union Duties Full Time

0 Circumstances Take an Employee Away
from Normal Duties for an Extended Period

Pay Administration

Civilian Acquisition Workforce Personnel Demonstration Project

When an employeeis anew hire or transfers into the demonstration, his/her
initial contribution level is considered to be in parity with his’her current pay
until hisor her officia contribution is assessed in writing. The employee must
be on standards for at least 180 days to receive a CCAS appraisal in
September.

Depending upon the time the employee is hired or transferred, the initial
CCAS appraisal can occur up to 18 months after employment or transfer.

When an employee moves between pay pools within the demonstration project
and has served less than six months in the new pay pool as of September 30,
the employee will receive arating of record that is an expected OCS in the
new pay pool for that rating cycle.

The expected rating is the use of the employee’s last OCS to plot a scatter
diagram (chart) where it would be if the employee’ s performance continued
exactly asit wasin the previous rating record. That is, the dot on the plot
moves in direct relation to the standard pay line. In instances where no
previous rating exists, the expected rating is derived by plotting salary in
relation to the SPL for that employee’s career path and broadband level.
Employees who move from a pay pool between 30 September and the

subsequent payout will receive an OCS and the payout from the former pay
pool.
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Example Scatter Diagram: Army Table F-3

Overall Contribution Score (OCS)

Scatter Diagr

Civilian Acquisition Workforce Personnel Demonstration Project

Here' s an example of a scatter diagram.
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Providing a Rating of Record

(Special Circumstances)

1 New Hires or Transfers into the Demo

0 Moves Between Pay Pools —Less than 6
Months Before September 30

1 Perform Union Duties Less than Full Time
1 Perform Union Duties Full Time

0 Circumstances Take an Employee Away
from Normal Duties for an Extended Period

Pay Administration

Civilian Acquisition Workforce Personnel Demonstration Project

The project accounts for employees who perform union representation tasks.

If the tasks require less than full time (80 hoursper pay period), the employee
can receive contribution rating increases and contribution award increasesin
addition to the general pay increase.

These increases must be based on the contribution made through their regular
duty assignments (work performed other than union representation).

Employees who perform union duties 100 percent of their time are entitled to
receive the general pay increase plus the expected rating increase for their
appropriate pay pool.

Employees who perform union duties 100 percent of their time are not eligible
for a Contribution Award.

All pay adjustments for employees who perform union representation duties
will be funded from the pay pool to which he/sheis assigned.
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Providing a Rating of Record

(Special Circumstances)

1 New Hires or Transfers into the Demo

7 Moves Between Pay Pools—Less than 6
Months Before September 30

1 Perform Union Duties Less than Full Time
1 Perform Union Duties Full Time

0 Circumstances Take an Employee Away
from Normal Duties for an Extended Period

Pay Administration

Civilian Acquisition Workforce Personnel Demonstration Project

When circumstances, such as long-term full-time training, active military duty,
long term medical leave and so on, take an employee away from their normal
duties, during an extended period of time during arating cycle, the rating
officia has two options.

Oneisto re-certify the person, using the last contribution score as the new
assessment OR

Two, provide a management-assigned CCAS score that corresponds to the
expected OCS.

In either case the annual contribution evaluation form must document the
circumstances behind the assessment.

Sample of the form isat Appendix D of the Operating Procedures.
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0 CCAS Provides Greater Flexibility
O
O

O

Pay Administration

Civilian Acquisition Workforce Personnel Demonstration Project

The CCAS concept, using the broadband structure, provides flexibility in
making and changing assignments. This approach allows a broader latitude in
organizational assignments and streamlines the administrative process.

In most cases, assignments are within the factor descriptors and can be
accomplished without the need for a personnel action. This can be done if
PRDs are generic enough to accommodate a variety of assignments within the
series. For instance, if an organization or division as alot of 1102 positions
with different specialization, the PRD can be developed to include al of the
different specialties and al of the employees can be placed on the same PRD.
Subsequent organizational assignments to projects, tasks or functions that
require the same level of expertise and qualifications, do not constitute an
assignment outside the scope or coverage of the current position.

If the assignment resultsin a change in career path, series change, broadband
level change, or change to the knowledge, skills and abilities asidentified on
the PRD, that assignment must be accomplished by a personnel action.

Supervisors should consult with their servicing personnel staff when
considering any action described in this section.
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Promotions

O

Pay Administration
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When an employee is promoted to a higher broadband level, the salary after
promotion must be at least six percent, but not more than 20 percent greater
than the employee's current salary.

However, if the minimum rate of the new broadband level is more than 20
percent greater than the employee's current salary, then the minimum rate of
the new broadband level will apply.

The employee's salary will not exceed the salary range of the new broadband
level.

When an employee receiving aretained rate is promoted to a higher broadband
level, at a minimum, the employee’s salary upon promotion will be set in the
higher broadband level (1) at six percent higher than the maximum rate of the
employee’ s existing broadband level or (2) at the employee’ s existing retained
rate, whichever is greater.
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0 Temporary Promotions

Pay Administration
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After being assigned into the CCAS, an employee’ s yearly contributions will
be determined using the CCAS process. Their overall contribution score
(OCY) versustheir current rate of basic pay will be plotted on a graph, along
the normal pay range (NPR) to determine any salary adjustment.

Therefore, when an employee is temporarily promoted at the time their OCSis
determined, the “current rate of basic pay” is considered the rate of basic pay
for the position to which the employee is permanently assigned, and the OCS
will be plotted on the graph accordingly.

Salary adjustments will be made to the employee’ s position of record. Once
the salary of the position of record is affected, the employee will be placed
back on the temporary promotion to the higher broadband level, and the salary
of the temporary promotion will be re-validated to be at |east 6% above the
position of record.

When making CCAS salary adjustment for temporarily promoted employees,
pay pool managers should carefully consider whether the employee has
demonstrated sustained performance of high quality significantly above that
expected in the permanent position.

Temporary promotions are only for positions at a higher broadband level.
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o Competitive Selection —Higher Potential
Salary

Pay Administration

Civilian Acquisition Workforce Personnel Demonstration Project

When an employee is competitively selected for a position with a higher target
broadband level than previously held (for example, Upward Mobility, interns),
upon movement to the new position, he or she will receive the salary
corresponding to the minimum of the new broadband level or the existing
salary, whichever is greater.

Regarding interns, all ACTEDS interns (regular and Presidential Management)
will be excluded from the Acquisition Workforce Personnel Demo project. We
also recommend that local commanders mirror this exclusion for their local
interns.
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O

Non-competitive Selection

Pay Administration
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Regarding non-competitive selections, the following actions are excepted from
competitive procedures:

(2) Re-promotion to a position that is in the same broadband that the employee
previously held on a permanent basis within the competitive service.

(b) Promotion, reassignment, change to a lower broadband level, transfer or
reinstatement to a position that has a promotion potential no greater than the
potential of a position an employee currently holds or previously held on a
permanent basis in the competitive service.

(c) A position change permitted by demonstration project reduction in force
procedures.

(d) Promotion without current competition when the employee was appointed
through competitive procedures to a position with a documented career |adder
(upward mobility, interns, etc.).

(e) A temporary promotion or detail to a position in a higher broadband level
up to one year.

(f) Consideration of a candidate not given proper consideration in a prior
competitive promotion action under the demonstration project.

79



O

o Voluntary Change to Lower Broadband

Pay Administration

Civilian Acquisition Workforce Personnel Demonstration Project

Y ou can request a change to alower broadband level or career path. If the
reguest is employee initiated, then your salary is lowered according to this
section.

Employees are encouraged to increase their contributions and advance their
careers rather than staying at afixed level.

However, you must request, in writing, a voluntary change to a broadband
level/career path following the annual payout, and provide reasons for the
request.

All actions must be documented using an official personnel action and be
appropriately filed.

When an employee accepts a voluntary change to alower broadband level or
different career path, the salary may be set at any point within the broadband
level to which he or she was placed.

The new salary, however, cannot exceed your current salary or the maximum

salary of the broadband level to which you were assigned, whichever is lower.
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o Involuntary Change/Lower
Broadband/Without Reduction in Pay

o Involuntary Reduction in Pay/Change to
Lower Broadband/Adverse Action

o Involuntary Change/Lower
Broadband/Other than Adverse or
Contribution Action

0 Reduction-in-Force

Pay Administration
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It's possible that due to inadequate contribution, an employee’ s salary may fall
below the minimum rate of basic pay for the broadband level to which he/she
isassigned. When this happens, it’s not considered an adverse action.

Supervisors will initiate an involuntary change to alower broadband level
promptly after the pay pool manager approves the annual payout. An officia
personnel action will be prepared to reflect this change. The employee’ srate
of basic pay shall remain unchanged.

Now let’slook at contribution-based actions that are contribution-based or
disciplinary in nature. When an employee is changed to alower broadband
level, movesto anew position in adifferent career path, or receives a
reduction in pay within his or her existing broadband level and career path due
to adverse action, the their salary will be reduced by at least six percent, but
will be set no lower than the minimum salary of the new broadband level to
which the person has been assigned.

An employee placed into alower broadband due to adverse action is not
entitled to pay retention.
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o Involuntary Change/Lower
Broadband/Without Reduction in Pay

o Involuntary Reduction in Pay/Change to
Lower Broadband / Adverse Action

o Involuntary Change/Lower
Broadband/Other than Adverse or
Contribution Action

0 Reduction-in-Force

Pay Administration
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If the change does not result from an adverse or contribution-based action, the
employee is entitled to retained pay if al Title 5 conditions are met.

If the action is a reduction-in-force, which can include employees who are
offered and accept a vacancy at alower broadband level or in adifferent career
path, the employee is entitled to pay retention if al Title 5 conditions are met.
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o Return to Limited or Light Duty/Lower
Broadband or Lower Salary

0 Pay Retention

Pay Administration
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If an employeeisreturning to limited or light duty, due to a disability or
injury, and they’'re returning to a position in alower level or to a career with a
lower salary potential than they held prior to the injury, the employeeis
entitled indefinitely to the salary held prior to the injury and shall receive full
general and locality pay increases.

Employees on retained rate in the demonstration project will receive 50% of
the general pay increase.

An employee receiving aretained rate is not eligible for a contribution rating
increase, since such increases are limited by the maximum salary rate for the
employee’ s broadband level.

However, they may receive a contribution award.

83



Section 6:
Contribution-Based
Compensation & Appraisal
sSystem

Training For Army’s Implementation




Contribution-Based Compensation & Appraisal
system

o Provides an Equitable and Flexible System

1 Contribution-Based (Not Performance-
Based)

0 Salary Adjustments are Based on
Contributions to the Organization

1 Increases Communication Between
Supervisor and Employee

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

This section will discussthe CCAS system in detail. Aswe mentioned earlier,
the purpose of the Contribution-based Compensation and Appraisal System
(CCAYS) isto provide an equitable and flexible method for appraising and
compensating the DoD acquisition workforce. It provides management with
the authority, control, and flexibility they need to achieve quality acquisition
processes and to develop a highly competent, motivated, and productive
workforce.

CCAS s contribution-based rather than performance-based. Thus, it measures
the employee’s contribution to the mission of the organization. Pay
progression is based on contribution to the organization. Whenever the term
“salary” isused in this Section, locality pay is not included.

The system allows for more employee involvement in the performance
appraisal process and increases communication between supervisors and
employees. Another goal isto promote clear accountability, based on each
employee’ s contribution.
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-
Employee Contributions

0 Assessed by:
o Factors
0 Discriminators
0 Descriptors

o No Modification or Supplementation

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Employee contributions are assessed by factors, discriminators, and
descriptors. These are designed to be fundamental to the success of an
acquisition organization and to capture the critical content of jobs in the three
career paths: Business Management and Technical Management, Technical
Management Support, and Administrative Support.

The factors, discriminators, and descriptors cannot be modified or
supplemented.

86



o Problem Solving

O

Teamwork/Cooperation
1 Customer Relations

O

Leadership/Supervision

Communications

O

O

Resource Management

Contribution-Based Compensation & Appraisal System
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The factors for the three career paths are the same:

Problem Solving describes personal and organizational problem solving
results.

Teamwor k/Cooperation describes individual and organizational teamwork and
cooperation for both formal and informal teams.

Customer Relations describes the effectiveness of persona and organizational
interactions with customers, both internal and external.

Leader ship/Supervision describes individual and organizational leadership
and/or supervisory contributions.

Communi cations describes the effectiveness of oral/written communicati ons.

And Resource Management describes persona and organizational use of
resources to accomplish the mission. Resources include, but are not limited to,
personal time, equipment and facilities, human resources, and funds.
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1 Refine the Factors
1 Are the Same for All Levels of Contribution
1 No Modification

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The discriminators refine the factors. For example, the L eadership/Supervision
factor has three discriminators: leadership role; breadth of influence; and
mentoring/employee devel opment.

These discriminators are the sasme for all levels of contribution.

Although the discriminators cannot be modified, it's important to note that
reasonable accommodations must be considered when evaluating the
contributions of employees with special needs.
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0 Define Increasing Levels of Contribution
1 Are Different for Each Career Path
1 No Modification

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The descriptors define increasing levels of contribution and are different for
each career path.

They were developed at the highest GS grade encompassed in the broadband
level to foster employee growth within the broadband level.

It is highly recommended that the pay pool panels meet at the beginning of
each appraisal cycle to discuss and reach a common understanding of the
factors, discriminators, and descriptors.
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Factor, Discriminator, Descriptor

Factor #:
Factor Description:

Expected Performance Criteria:

Level Descriptors Discriminators

Level I

Level I

Level IIT

Level IV

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

This transparency shows the basic format for al factors.

Factors, discriminators and descriptors for al levelsin all career paths are
provided in Appendix C of the operating procedures.
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|
Factor, Discriminator, Descriptor
(Example: Factor 4-Leadership/Supervision)

CAREER PATH: (1) BUSINESS MANAGEMENT & TECHNICAL MANAGEMENT PROFESSIONAL
FACTOR:  4.- LEADERSHIP/SUPERVISION

FACTOR DESCRIP’ no\ This factor d 1c<cnbc</mpm res in
md/mmp ervision. Rec tiv

with EEO/ AA an akcc timely /.xppr)pr
mission and orga al gor xample, creates a posi
environment; distributes work and empowers team members.

dual and orgaizational leadership
da

safe, and d }nllcnb ng work

EXPECTED PERFORMANCE CRITERIA (Applicable to all contributions
Workis timely, efficient, and of acceptable quality. Leadership and /or su
promotes i to mission Flexibility,
exercised appropriately.

Descriptors indicate t
are not to be used indi
a single evaluation of the

f contribution appropriate for the high end of each level. Descriptors
to assess contributions, but rather are to be taken as a group to derive

LEVEL 1T

« Breadth of Influence

* Mentoring/Employee
Development

LEVEL IV
i * Leadership Role

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Here's an example of Factor 4, Leadership/Supervision. The description of
leadership is: “ This factor describes/captures individual and organizational
leadership and/or supervision to include that leaders/supervisors will recruit,
develop, motivate, and retain quality team members in accordance with
EEO/AA and Merit Principles. Take timely/appropriate personnel actions,

communicate mission and organizational goals; by example, create a positive,

safe, and challenging work environment; distribute work and empower team
members.”

Expected Performance Criteriainclude: Work is timely, efficient, and of
acceptable quality. Leadership and/or supervision effectively promotes
commitment to mission accomplishment. Flexibility, adaptability, and
decisiveness are exercised appropriately.
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Factor, Discriminator, Descriptor
(Example: Factor 4-Leadership/Supervision)
Level Descriptors Discriminators
LEVEL I ]
e Takes initiative in accomplishing assigned tasks. * Leadership Role
¢ Provides inputs to others in own technical/functional area. *_Breadth of Influence
* | LEVELII N
LE| * Actively contributes as a team member/leader; provides * Leadership Role [ |
° insight and recommends changes or solutions to L
N problems.
.
projects. * Mentoring/Employee
e Identifies and pursues individual/team development opportunities. Development
LEVEL IIT .
® Provides guidance to individuals/teams; resolves conflicts. Considered a * Leadership Role
functional / technical expert by others in the organization; is regularly sought
out by others for advice and assistance.
* Defines, organizes, and assigns activities to accomplish project/ program * Breadth of Influence
goals. Guides, motivates, and oversees the activities of individuals and teams
with focus on project/program jssue:
Z LEVEL IV
Ll * Establishes and/or leads teams to carry out complex * Leadership Role ™
*| projects or programs. Resolves conflicts. Creates
climate where empowerment and creativity thrive.
| Recognized as a technical/functional authority on %
specific issues.
© “FOSTETS e AEVETOPITENT OT OTNeT [ealT MEMDeTs DY ProvIamy gUITance or ¥ VICTOTINg 7 EMpIOyee
sharing expertise. Directs assignments to encourage employee development Development
and cross-functional growth to meet organizational needs. Pursues personal
professional development.
Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Descriptors indicate the type of contribution appropriate for the high end of
each level. For example, at Level 11, adescriptor for the leadership role
discriminator is: “actively contributes as a team member/leader; provides
insight and recommends changes or solutionsto problems.” At Level 1V, the
same |leadership role discriminator is associated with this descriptor:
“Establishes and/or leads teams to carry out complex projects or programs.

Resolves conflicts. Creates climate where empowerment and crestivity thrive.

Recognized as a technical/functional authority on specific issues.”
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Normal Pay Range

0 Links Contribution to Salary
0 Based on the Standard Pay Line (SPL)

0 Begins at an Overall Contribution Score (OCS) of
“0” and the Lowest Pay, GS-1 Step 1

0 Ends at an OCS of “100” and the Highest Pay, GS-15
Step 10

0 Distance from the SPL to the Rails for any Given
Score is + or - 8% (about + or - 4 points in OCS)

0 Normal Pay Range (NPR) Falls Between the Rails
0 NPR is the Same for All Career Paths

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The Normal Pay Range, or NPR, links contribution to salary. It isbased on the
Standard Pay Line, or SPL. The SPL tracks from the lowest pay, GS-1/1 to the
highest pay GS-15/10. The NPR is established using the following

parameters:

(8 The Standard Pay Line (SPL) begins at an Overall Contribution Score
(OCS) of 0and the lowest salary paid under this demo, GS-1, step one.

(b) The SPL ends at an OCS of 100 and the highest salary paid under this
demo, GS-15, step 10.

The distance from the SPL to either rail for any given OCS s eight percent in
salary (about 4 pointsin OCS) throughout the OCS range. This distance
defines the Normal Pay Range.

That is, the NPR falls between the rails. The lower rail is -8% from the
SPL and the upper rail is+8% of the SPL.

The NPR includes any existing General Pay Increase but does not reflect
locality pay.

The NPR is the same for all the career paths. What varies among the career
paths are the beginnings and endings of the broadband levels.
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Normal Pay Range/Standard Pay Line

$100000 1 T T T T T T T 2~ |
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o |
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|

77777 |
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Overall Contribution Score (OCS)

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Employees enter the demonstration project without aloss of pay and without
an Overall Contribution Score. The first OCS score results from the first
annual CCA'S assessment process. Employees may determine their expected
contribution range by locating the intersection of their salary with the rails of
the NPR.

Here' s the figure showing the NPR and the Standard Pay Line.

The rails account for variability in determining the OCS and ensure that those
entering the demonstration project at the maximum salary of their broadband
level do not have to “max out” al the factor level descriptors to remain within
therails.
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Normal Pay Range/Standard Pay Line
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Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

For example, a GS-13, with asalary of $64,077, who enters the demonstration
project at the broadband level 111 of the Business Management and Technical
Management Professional career path and receivesan OCS of 79 will be
considered appropriately compensated. She/he does not need to score the
maximum of 83, but does need to demonstrate contribution (a minimum OCS
of 79 ), commensurate with his or her present salary.

The NPR isincreased in accordance with the annual General Schedule Pay
Increase.
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Pay Pool Composition

o Group of Employees Who Share in CCAS
Dollar Distribution

o Includes Employees of many Functional
Areas

0 Typically between 35 & 300 Employees

0 Sub-panels if Required  rupayroo
for Large Pay Pools [ommn]  [omma] | [seown ]

First Level | First Level | First Level |

First Level | First Level | First Level |

irst Level | First Level | First Level |

Sub-panel 1 | | Sub-panel 2 | | Sub-panel 3

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

A source of concern for some employees is the CCAS provision that removes
employee appraisal from the sole responsibility of your individual supervisor.
Instead, your final rating or OCS, is collectively decided by the Pay Pool
Panel.

A pay pool isa group of employees who share in the distribution of CCAS
dollars. A pay pool panel determines the final employee ratings and makes
salary recommendation changes. The pay pool panel includes the pay pool
manager and rating officials who normally report directly to the pay pool
manager. The pay pool manager has the authority for the annual pay adjust;
and determinations made by the pay pool manager may be subjected to higher
management review.

Every participant of the demonstration is amember of a pay pool except for
employees participating in the Student Career Experience Program.

It isusually based on the organizational structure and is established under the
guidance of the Commander.

The pay pool will typically include employees of many functional areas such
as contracting personnel, engineers, budget analysts, as well as their rating
officials (supervisors).
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Pay Pool Composition

o Group of Employees Who Share in CCAS
Dollar Distribution

o Includes Employees of many Functional
Areas

0 Typically between 35 & 300 Employees

0 Sub-panels if Required  rupayroo
for Large Pay Pools ] [m]  [ee]

First Level | First Level | First Level |

First Level | First Level | First Level |

First Level | First Level | First Level |

Sub-panel 1 Sub-panel 2 Sub-panel 3

Civilian Acquisition Workforce Personnel Demonstration Project

Pay pools should typically be between 35 and 300 employees to constitute a
reasonable workable size.

If aminimum of 35employeesis not available, consideration may be given to
combining similar groups.
If the pay pool is very large, there may be sub-panels devel oped.

Figure 4 on the transparency contains a notional example of how this larger
pay pool (with severa different levels) might appear.

The subpanels may be comprised of rating officials (first level supervisors)
and the second level supervisor. In this example, following the first meeting of
the subpanels, the second level supervisors meet with the third level supervisor
(who, in most cases, will be the pay pool manager) to review subpanel results.

This meeting ensures consistency across the various divisions and includes the
first level supervisor’s OCS in the pay pool. If inconsistencies are noted, they
are discussed and resolved with the respective rating official.
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Pay Pool Panel

O

Made Up of Supervisors

O

Directly Involved in Ratings and Salaries
o Shall Not Recommend His/Her Own Pay

Headed by a Pay Pool Manager

0 Determinations May Be Subject to Higher
Management

O

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Let’slook at who is on the pay pool panel, since these folks will be directly
involved in your ratings and setting your salaries.

Each pay pool has a pay pool panel to administer the funds and make decisions
about compensation adjustments. The panel includes the pay pool manager and
the rating officials who report directly to him or her. The pay pool panel
determines the final employee overall contribution score and makes
recommendations for salary adjustments.

A pay pool panel member, including the pay pool manager, can not
recommend or set his’her own pay. Before the appraisal period, the pay pool
panel determinesif factor weights are required, specific job categories to
which factor weights apply, and what the weights are. (We'll discuss factor-
weighting shortly.)

Organizations are encouraged to involve their bargaining unit representatives
in the annual pay pool process. The extent of this involvement should be
defined in the negotiated agreement.

The pay pool manager manages the pay pool and has annual pay adjustment
authority. Determinations made by the pay pool manager may be subject to
higher management review.

The number and composition of pay pools will be certified annually by the
commander or equivalent.
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Pay Pool-Dollar Availahility

7 General Schedule Pay Increase = General
Pay Increase

0 Quality Step/ Within Grade Increases /
Promotions = Contribution Rating Increase

1 Awards = Contribution Awards

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

What money goes into the pay pool? The dollar anounts included in each pay
pool will be computed each year based on the salaries of al of the employees
in the pay pool as of September 30th. Pay pool funds include those from:

*Any genera pay increase, along with money that would have been available
(under the GS system) for:

*Quality step increases;

*Within grade increases,

*Certain promotions;

*90% of performance-based awards.

The pay pool has minimum levels at which it must be funded.
This ensures there is enough money to reward employees.
WEe'll see how award money is used later in this tutorial.
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o Pay Pool Process

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The video you are about to see shows a pay pool in action. It uses a
combination of professional actors and Service or agency personnel, in non-
speaking or minimal speaking roles working to establish and manage a pay
pool.

Points to discuss:

1. The difference between individual assessments by supervisors and group
assessments resulting from pay pool discussion. How the process makes the
assessments ultimately more equitable. Benefits of the group assessment.

2. Dynamics of the pay pool panel. Difficulty of some supervisorsin adjusting
to pay pool panel process. Difference between individualized job performance
versus where people fit into the context of the overall success of the mission.

3. Use of weighted factors versus average of all factors. Must be decided
before the annual appraisal cycle.

4. Importance of confidentiality of the pay pool list of employees.

5. Imperfection of any evaluation system; but the pay pool panel is an attempt
to achieve fairness and equity.

6. New system is results oriented, not based on knowledge, performance and
experience.

[Show Video]
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CCAS Process<
$8$
Employee Pay adjustment
prepares summary effective 1st
Pay Pool of contributions pay period

Manager/Panel
Annual Planning

in January
Rating official
places employees

in contrib. matrix

Rating official notifies
employee of:

> 1) career path and
broadband level,
factor weights,
discriminators,
descriptors; and,

L Pay pool panel determines
final OCS & recommends

pay adjustments.

Begin End
CCAS CCAS
Cycle Cycle
Informal, frequent
I communication .
between rating official
and employee
throughout the year

Rating official communicates
final OCS, factor scores, and
pay adjustments to employee.

2) overall contribution
scores (OCS) that
correspond to
employee’s pay.

SEP OCT JAN APR JUL SEP OCT
Beginning of Cycle End of Cycle

Figure 3. CCAS Process
Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Now that we' ve discussed the pay pool, we can take a more detailed ook at
the CCAS Process, as shown in this diagram. First, let’slook at the processin
genera: The annual assessment process begins on October 1 and ends on
September 30 of the following year. However, for the first year, the first cycle
begins the day your command/activity implements the project and runs
through September 30, 1999, provided implementation was on or before April
1,1999. This meansthat all employees will receive the January 1999 scheduled
general pay increase. The first payout under CCAS will be reflected in the first
full pay period in January 2000.

Employees must be in the demo for 180 days to qualify for an annual
assessment. If your activity implements after April 1, 1999, then your
employees will not be eligible for an annual CCAS appraisal until September
30, 2000, with the payout in January 2001. These employees would receive the
full General Pay Increase in January 2000.

At the beginning of the appraisal cycle, the supervisor sits down with the
employee to discuss the expectations of contribution for the appraisal period.
Throughout the year, there is informal and frequent communication between
the rating official and the employee. In September, the supervisor provides the
CCAS Sdlary Appraisal Form to the employee.

The Employee completes Part 111 of the form and returns it to the supervisor.
In October, the supervisor assesses the level of the employee’ s contribution,
using Part |1 of the CCAS Salary Appraisal Form.
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CCAS Process=<
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prepares summary effective 1st
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Figure 3. CCAS Process
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During October-November, the pay pool panel meets and reviews the
appraisals, determines the final OCS and recommends pay adjustments. The
pay adjustment is communicated to the employee. The employee and
supervisor consider potential opportunities for increasing the employee's
contribution for the new appraisal period. The rating official also discusses the
expectations for contribution for the next appraisal period.

In December, personnel actions are completed to document pay adjustments
and in January, the pay adjustments become effective.
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o Rating Official Notifies Employee of:

0 Career Path, Broadband Level, Factor Weights,
Discriminators, Descriptors for Next Cycle

0 Overall Contribution Score which Corresponds
to Employee’s Pay for Next Cycle

0 Pay Out Plans/Process for Current Cycle

0 Frequent, Informal Communication During
the Year

o Eleven Step Contribution Assessment
o Pay Adjustments

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

At the beginning of the appraisal cycle, the supervisor and employee discuss
the expectations of contribution for the appraisal period.

Thisincludes discussion of career path, broadband level, factors, and weights
(if applicable). The supervisor reviews with each employee the expected
contribution level (OCS range) corresponding to current salary.

Additionally, employees will be informed that all factors are “critical”.

During the appraisal cycle, informal and frequent communication between the
rating official and employee is essential.

Periodic reviews and supervisor/employee discussions should occur during the
CCAS cycle and should be documented as such on the CCAS Salary Appraisal
Form and initialed and dated by both supervisor/rating official and employee.

This must include discussion of any inadequate contribution in one or more of
the factors for the next rating period.
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o Rating Official Notifies Employee of:

0 Career Path, Broadband Level, Factor Weights,
Discriminators, Descriptors for Next Cycle

0 Overall Contribution Score which Corresponds
to Employee’s Pay for Next Cycle

0 Pay Out Plans/Process for Current Cycle

0 Frequent, Informal Communication During
the Year

o Eleven Step Contribution Assessment
o Pay Adjustments

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

At the mid-point of the first CCAS cycle, each pay pool is required to conduct
a CCAS evaluation up to the point of loading datainto the DCPDS.

Each Service, Agency or Organization may require one or more formal or
informal feedback session(s).

Additionally, feedback sessions may be governed by local bargaining
agreements. During the feedback sessions, discussions should include the
employee’s strengths and weaknesses in areas of contributions to the
organization’s mission, professional development, and career development
activities.

CCAS s an eleven-step contribution assessment process that concludes with
pay adjustments.

The eleven-step process starts with Step 1.
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CCAS Process: Step 1

0 Supervisor Requests that the Employee
Provide a Narrative Describing Yearly
Contributions for each Factor

o CCAS Salary Appraisal Form Part I1I Is Used

o Employee is NOT Required to Submit
Narrative Form

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

At the conclusion of the appraisal period, the rating official (normally the first
level supervisor) requests that employees provide narrative comments
describing their own contributions throughout the year for each factor. The
employee uses the CCAS Salary Appraisal Form, Part 111, which is provided
by the supervisor on or about September 1.

However, an employee may elect not to provide such information. If an
employee cannot provide such information because of special circumstances
that take the individual away from normal duties or duty station, such as long-
term, full-time training, active military duty, extended sick leave, leave
without pay and so on, therating official will document the special
circumstances on the CCAS Salary Appraisal Form.

The rating officia will then determine which of two options to use:
*Thefirst isto re-certify the employee’ s last contribution appraisal;

*The second is to presume that the employee is contributing consistently with
his/her pay level and will be given the full general pay increase. In either case,
the annual appraisal form must document the circumstances behind the
appraisal.
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Step 1Form: CCAS Appraisal Form, Part Il

PART Il Employee Self Assessment Factor
Instruction: your st Weight:
each contribution factor during the current ye.

Problem Solving: R —

Teamwork/Cooperation: _

Customer Relations: E—

Leadership/Supervision: R

Communications: _

Resource Management:

Employee Signature Date

Page 3

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Here'sthe CCAS Appraisal Form, Part I11. All parts of thisform are in
Appendix D.

The employee provides a bulletized description of his/her contribution against
each of the evaluation factors on the form.

He or she may add additional pages of narrative to the form, as necessary.

The employee signs and dates Part 111 and provides the original copy to the
Supervisor.

The supervisor discusses this input directly with the employee between
October 5th and October 30th to clarify any potential discrepancy,
disagreement, and/or misunderstanding.

Note the space on this form to record acknowledgment that counseling took
place.

106



e
CCAS Process: Step 2

o Rating Official Rates Employees

0 Level per Factor
0 Rating Official Considers:

0 Input from Employee

0 Personal Observations

0 Other Sources as Appropriate

0 Rating Official Prepares Matrix
0 Rating Official Completes Draft Evaluation

Prior to First Pay Pool Meeting Using CCAS

Salary Form Part II

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

In the next step, the rating official rates the employees against the six factors:
Problem Solving, Teamwork/Cooperation, Customer Relations,
L eadership/Supervision, Communications, and Resource Management.

The rating official considers inputs from the employee, personal observations,
and may consider other sources as appropriate, to assess the level of the
employee’ s contribution for each factor.

The rating official fills out Part Il and uses a matrix as shown in Table 3.

Appendix O in your operating procedures has a reproducible sample of the
matrix.
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Level

v

Step 2 Tahle

Very
High

FACTORS

Problem Teamwork/ Customer Leadership/ c Resource
. . . . ommun.
Solving Cooperation Relations Supervision Mgt

High

Med

Low

III

High

Med

Low

II

High

M-H

Med

M-L

Low

I

High

Med

Low

Table 3. Sample Contribution for Business Management and Technical Management
Professionals

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Here' s a sample contribution matrix.
Asyou can see, it includes the six factors across the top and different levels

down the side.

Notice also that all levels except level 11 are subdivided into low, medium, and

high.

Level Il contains five categories. The reason isto accommodate the wider
broadband level range, formerly GS-5 through GS-11.
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ste n 2 Fo rm PART Il Supervisor Assessment Factor Factor Weighted
i Weight:

Instruction: employee' Score:  Score:
against each factor during the current year and a score for each.

Problem Solving: M —

Teamwork/Cooperation: e

Customer Relations: P

Leadership/Supervision: -

Communications: e

Resource Management: - -

Counseling

Datc

Signature Date Supervisor’ Initials

Page 2

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

After receiving Part |11 from the employee, the supervisor completes a draft of
Part I1—the Supervisor Assessment—for each employee by October 30. We
will show you where to get the numbers for each Level in Step 4 (see Table 4).

This draft assessment becomes the basis for discussions at the first meeting of
the pay pool—by November 10.
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0 First Pay Pool Meeting

o Rating Officials Enter Names of All
Employees in the Contribution Matrix

0 Rating Officials Not Included

0 Panel Reviews Each Cell for Equity,
Consistency, and Grouping

o Adjustments Made —Pay Pool Manager
Decides Problems

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The Pay Pool Manager (PPM) receives recommendations regarding pay
adjustments and suggested movement of employees to higher/lower broadband
levels from the supervisors assigned to the pay pool.

After internal discussion and agreement within the pay pool, the results are
submitted to one management level above the PPM for concurrence.

Upon concurrence, the supervisor formalizes Part I1; this means completing
the factor scores and weighted values.

The weighted values are the factor scores multiplied by the corresponding
factor weights.

Part 11 must be completed no later than November 15.

The completed form Part 11, along with Part I, then becomes the basis for the
supervisor’s discussion with each employee.
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0 First Pay Pool Meeting

o Rating Officials Enter Names of All
Employees in the Contribution Matrix

0 Rating Officials Not Included

0 Panel Reviews Each Cell for Equity,
Consistency, and Grouping

o Adjustments Made —Pay Pool Manager
Decides Problems

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

In the next step, the pay pool panel, which includes the pay pool manager and
the rating officials in the pay pool who report directly to him or her, meets for
the first time.

In this first meeting, each rating official in the pay pool, in turn, enters into the
contribution matrix the name of an individual, starting with those who fit the
descriptors best. The“Very High” category isreserved for those individuals
who score well above the descriptors in any one of the six factors.

Placement into this category is designed to ensure equity for those individuals
who begin the cycle at the top of the rails and to recognize superior
performance. Typically, employees placed in the “Very High” point range
will be those individuals at the top limit of their career path.

This process continues until all employees are placed in the contribution
matrix. Rating Officials are not included in the matrix.

Then the pay pool panel reviews each cell of the matrix for equity and
consistency. Are the right people grouped together? For example, are the
individuals who communicate at the same level grouped together? Are
individuals that are truly superior in afactor or factorsrated in the “Very
High” category?

A key point isthat this new system does not focus only on individualized job
performance, as did the previous system. It focuses, instead, on where people
fit into the context of the overall success of the mission.
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CCAS Process: Step 4

O

Before Adjourning;:

0 Placement Converted to Numerical Contribution
Score

0 Overall Contribution Score Calculated
0 Weights Applied if Applicable

Pay Pool Manager Lists All in Order of OCS
Distribution to Pay Pool Panel

Rating Official Completes CCAS Appraisal
Form Part 11

O

O

O

Contribution-Based Compensation & Appraisal System
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The panel makes adjustments until it reaches consistency and equity. If
disagreements persist, the pay pool panel meets until issues are resolved. |If
agreement cannot be reached, the pay pool manager decides.

Before they adjourn the first meeting, the pay pool panel converts the matrix
placement of each employee from Step 3 into a numerical contribution score
for each factor from the contribution matrix.

For larger pay pools where one meeting may be insufficient, subpanels may
meet to accomplish the previous steps.

The subpanels may be comprised of rating officials (first level supervisors)
and the second level supervisor.

This meeting ensures consistency across the various divisions and includes the
first level supervisor's OCSin the pay pool. If inconsistencies are noted, they
are discussed and resolved with the respective rating official.
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Step 4 Tahle
Q Ad
Profe o 3 PPO PPO
Point Range Point Range Point Range
I‘;fg‘ﬁ 115 95 70
v | High 96-100 79-83
Med 84-95 67-78
Low 79-83 61-66
High 79-83 62-66 57-61
IIT | Med 67-78 52-61 47-56
Low 61-66 43-51 38-46
High 62-66 47-51 42-46
M-H 51-61 41-46
II | Med 41-50 36-40 30-41
M-L 30-40 30-35
Low 22-29 22-29 22-29
High 24-29 24-29 24-29
I | Med 6-23 6-23 6-23
Low 0-5 0-5 0-5
Table 4. Point Ranges
Contribution-Based Compensation & Appraisal System
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Note that within Table 4, different point ranges relate to different career paths.
For example, for the Business Management and Technical Management
Professional, an employee’s placement in the matrix at the medium level 111,
could be scored as 71.

An employee in the Technical Management Support career path, placed in the
matrix at the medium level 111, could be scored as 56.

The Overall Contribution Scores (OCS) are then cal cul ated.

Thisiswhere weights for individual factors would be incorporated, if
applicable.

WEe Il be discussing factor weights shortly.

Following the first meeting, the pay pool manager lists all employeesin order
by OCS and name; several persons may be at the same level.

Thelist is distributed to the pool panel officials for their review prior to the
second meeting.
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CCAS Process: Step 9

o Second Meeting of the Pay Pool
0 Occurs One to Two Weeks after First Meeting
0 Identify Inconsistencies

0 Reconsiders the Placements after Additional
Consideration

0 Makes Adjustments if Appropriate

Contribution-Based Compensation & Appraisal System
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In the next step the pay pool panel meets for the second time to identify any
inconsistencies in the employees OCS consolidated listing.

This meeting should be 1 to 2 weeks after the first meeting to allow the pay
pool members time to reflect on the resultant OCS listing of the employees.

If the panel identifiesinconsistencies in the OCS list, they revisit the
contribution matrix.

They reconsider the placement of the employees and make adjustments if
appropriate.
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o Panel Turns List Over to Manager for
Approval

o List is Officially Approved
o Becomes Employee’s Rating of Record

Contribution-Based Compensation & Appraisal System
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The pay pool panel turns over the OCS list to the pay pool manager for official
approval.

When this happens, the approved OCS becomes the employee’ s rating of
record.
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CCAS Process: Step 7

The Current Salary Versus the OCS is Plotted for each Employee
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Figure 5. Compensation Regions Defined by NPR
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After the pay pool manager approves the OCS, the current salary versus OCS
is plotted for al employees on a chart similar to Figure 5.

The plotted data on this figure compares contribution to compensation. It
identifies the placement of each employee into one of three regions:
inappropriately compensated-A region—above the rails, appropriately
compensated region, or inappropriately compensated-B region—below the
rals.

Asyou can see, Employee C is appropriately compensated; he or she falson
or within the rails. Employee C is properly compensated for the contribution
he or she is making.

Employee B isinappropriately compensated for his/her contribution to the
organization, since B is below therails. B’s contribution is greater than their
compensation.

Finally, Employee A isin the inappropriately compensated-A region above the
upper rail. Employee A isreceiving a higher pay than would bejustified by his
or her contribution.
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o Pay Pool Manager/Panel Implement Pay Out
Plan

o Salary Adjustments Determined
o Awards Determined

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

In the next step, the pay pool manager, in consultation with the pay pool panel,
determines the potential salary adjustment and Contribution Award for each
employee.
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Catedo General Pay Contribution Contribution Locality Pay'
gory Increase Rating Increase Award y Fay
Inappropriatel Could be
Pprop y reduced or NO NO YES
Compensated-A denied
Appropriately 2 5
Compensated YES YES>—Up to 6% YES YES
Inappropriately YES YES**—Up to 20% YES® YES

Compensated-B
! Basic pay plus locality pay may not exceed Executive Level IV basic pay.
*May not exceed upper rail of NPR for employee’s OCS or maximum salary for current broadband level.
* Over 20% requires local commander’s approval.
*May not exceed 6% above the lower rail or the maximum salary for current broadband level

® Pay pool manager approves up to $10,000. Amounts exceeding $10,000 require local commander’s
approval.

Table 1. Compensation Eligibility Chart

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Table 1illustrates the salary adjustments available for the three groupings of
employees.

According to Table 1, the appropriately compensated employee—the
employee whose contribution versus pay falls on or within the rails—must
receive the full general pay increase, may receive a Contribution Rating
Increase of up to 6%, and may receive a Contribution Award.

A Contribution Rating Increase is a base salary increase based upon an
individual’s contribution to the mission of the organization. The Contribution
Rating Increase isincluded as a permanent increase in the base pay.

The Contribution Award is alump-sum payment based upon an individual’s
contribution to the mission of the organization. This award does not affect base
saary.

Asthe notes indicate, the Contribution Rating Increase of the appropriately
compensated employee cannot exceed the upper rail of the NPR for the
employee’s OCS or the maximum salary for the current broadband level.

Concerning contribution awards, the pay pool manager approves up to
$10,000. Amounts larger than that require the local commander’s approval.
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Catedo General Pay Contribution Contribution Locality Pay'
gory Increase Rating Increase Award y Fay
Inappropriatel Could be
C Pprop y reduced or NO NO YES
ompensated-A denied
Appropriately 2 5
Compensated YES YES>—Up to 6% YES YES
Inappropriately YES YES**—Up to 20% YES® YES

Compensated-B
! Basic pay plus locality pay may not exceed Executive Level IV basic pay.
*May not exceed upper rail of NPR for employee’s OCS or maximum salary for current broadband level.
* Over 20% requires local commander’s approval.
*May not exceed 6% above the lower rail or the maximum salary for current broadband level

® Pay pool manager approves up to $10,000. Amounts exceeding $10,000 require local commander’s
approval.

Table 1. Compensation Eligibility Chart

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The “inappropriately compensated - B region” employee must receive the full
general pay increase, may receive up to a 20% permanent increase in pay, and
also may receive a Contribution Award.

Asthe notes indicate, any increase above 20 percent requires the local
commander’ s approval.

Also, the Contribution Rating Increase cannot be more than 6 percent above
the lower rail or the maximum salary for the current broadband level.

Finally, we have the “inappropriately compensated — A region” employee who
appears to be overpaid compared to his or her contribution.

This person could be denied part or al of the general pay increase and will
receive no Contribution Rating Increase nor Contribution Award.

The intent of the demonstration project isto allow managers to retain the
ability to determine how much, if any, of the general pay increase an
“inappropriately compensated - A region” employee will receive, on a case-
by-case basis.

All employees are entitled to the full locality pay.
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Step 8: Dollar Availahility

0 General Schedule Pay Increase = General
Pay Increase*
0 May Not be Given to All - Remainder will Roll
0 Quality / Within Grade Increases /
Promotions = Contribution Rating Increase*
0 2.4% minimum year 1, 2% minimum thereafter
7 Awards = Contribution Awards**
0 1.3% minimum year 1, 1% minimum thereafter

* Unused Balance may be moved to Contribution
Award Fund

** Contribution Award Fund may not be moved

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

What money goes into the pay pool? The amount available for salary increases
comes from any General Schedule Pay Increase, along with money that would
have been available for quality step and within-grade step increases, career
promotions, and performance-based awards as defined in 5 U.S.C. 4505(a)).

Funds not distributed from the General Pay Increase and the Contribution
Rating Increase pools may be used to augment the Contribution Award Pool.
However, the awards money portion cannot be used for increments to salary.

The Contribution Rating Increase pool of money will be set at at aminimum
of 2.4%thefirst year and will be aminimum of 2% thereafter. These floors
represent a budgetary minimum amount; components may set higher amounts
within their budgetary limits. No ceiling amount is directed by the procedures.

The Contribution Award fund includes what are now performance awards and
will be used for awards given under the CCAS process. The fund will be set at
not less than 1% of the activity’ s total salary budget. This breaks down as
follows:

a. .9% of the total salary budget will be set aside for the CCAS awards and

b. 0.1% of the total salary budget will be set aside for other awards throughout
the year. For the first year, the Contribution Award fund will be set at 1.3% (or
1.17% for CCAS awards and .13% for other awards).
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o Pay Pool Panel Reviews for:
0 Fairness

0 Consistency

o No Consensus —Pay Pool Manager Decides

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The pay pool panel reviews the compensation adjustments for fairness and
consistency with the contribution scores.

If the panel cannot reach a consensus, the pay pool manager decides.
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e
CCAS Process: Step 10

o Pay Pool Manager Officially Approves

0 Scores and Salary Adjustments Documented
on Computer Generated Contribution-based
Compensation and Appraisal Form, Part 1

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Following the review, the pay pool manager officially approves the
contribution scores and salary adjustments.

Once the scores and salary adjustments have been approved, they are
documented on Part | of the CCAS Sdlary Appraisal Form.

Thisform then serves as the basis for individua discussions with the
employees.
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Step 10 Form: GCAS Appraisal-Form, “Part 1"

General Pay Increase Received s %

Amount of Contribution Rating Increese $________

Employes's New Raeof BasicPay

Contribution Award s,

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Here' s Part |. It contains the overal contribution score.
When completed, it should contain the average of the sum of the scores for the
factors as determined in Part |1.

The signatures of the Pay Pool Manager and the supervisor will be completed
before presentation of the form to the employee.

123



CCAS Process: Step 11

0 Rating Official Communicates Results to
Each Employee

o Potential for Increased Contributions for the
Next Period Are Discussed

o Rating Official and Employee Sign CCAS
Summary Form

o Pay Adjustments Are Effective in January

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The supervisor discusses the evaluation with the employee, including the final
OCS, factor scores and pay adjustments.

They also talk about potential opportunities for increasing the employee’s
contribution for the upcoming appraisal period.

There’saflow chart in Appendix E of your procedures that can be used in the
discussion.

The employee then signs the form, confirming that it was provided. If the
employee refuses to sign the form, it will be appropriately annotated by the
supervisor.

The employee then gets a copy of all parts of the form. One copy isretained in
the Supervisor’s Record of Employee [supervisors will maintain the
employees rating for a period of 5 years (the length of the demo)]. The
original of Part | will be maintain in accordance with agency procedures.

The pay adjustments become effective the first full pay period in January.

124



1 Discussions With:

0 Appropriately Compensated
0 Inappropriately Compensated Region-A
0 Inappropriately Compensated Region-B

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The following video looks at the process of counseling employees who arein
the three categories: appropriately compensated, inappropriately compensated,
above and below therails. It will give you a sense of what some of the issues
are, related to the CCAS.

Points for discussion:

1. No one solution fits all. The video illustrates some of the complexities and
suggests responses.

2. Issue: contribution is different fromindividual performance. Employees
need to look for ways to contribute to mission.

3. Undercompensated employees, such as skilled technical professionals, may
be unsatisfied; possible answer may be to get into management track.

4. Overcompensated employees may wonder why lots of knowledge and
experience alone is not enough. They too, need to look for ways to contribute
to the mission.

[Show the Videotape]
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-
Pay Pool Example Assumptions

o No General Pay Increase for Employees in
the Inappropriately Compensated Region-A

o General Pay Increase Dollars Not
Distributed Will Be Added to the
Contribution Rating Increase Pool

o Contribution Rating Increase Pool Will Be
Distributed Based on Relative Scores

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Now let’slook at a detailed example of a pay pool, using the relative score
process. This example is drawn from Appendix F of the procedures.

The exampleis based on the following assumptions:

No General Pay Increase (GPI) will be distributed to employeesin the

I nappropriately-Compensated-A region.

GPI dollars not distributed will be added to the Contribution Rating Increase
(CRI) pool.

The CRI pool will be distributed based on Relative Score.
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o Salary-limited dollars moved to
Contribution Award (CA) pool as additional
distribution.

o CA pool will be distributed based on
Relative Score.

0 CRI dollars moved to the CA pool will be
added to any CA dollars awarded to those
affected employees because of broadband
salary restriction.

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

When broadband salary limits prevent an employee from receiving all or part
of the CRI, those dollars will be moved to the Contribution Award (CA) pool
as additional distribution to the affected employee.

The Contribution Award pool will be distributed based on Relative Score.
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Aswe mentioned earlier, the pay pool panel meets for the first time. Each
rating official in the pay pool enters into the contribution matrix the name of

Contribution Matrix FACTORS
Business Management &
Technical Management Problem Teamwork/ Customer Leadership/ Communication Resource
Professional and Technical  go|ying Cooperation  Relations  Supervision Management
Management Support
Very High [10 10
v | High 10 10 10
Medium 22 22 10,22 22 22 22
Low 7 15 15
High 1 13,16, 20,23 2'45' 6,13, 15 5,9 1
U L o |b23as |12a7 |e2ihy (123467 (DR
R A ot e s [
E 20,21,23 v i 21,23 v 20,21,23
Vv Low 11,17,19 11 9,19 9,11,17,19 |19 9
E High %
L ]l\_;li:}ll‘“m 25 6,18,25 11,1825 |25 11,18, 25 11,18,19
II [Medium _[18,24 24 24 18,24 24 24
Med Low 8 8 8 8 8 8
Low
High
1 Medium
Low

an individual, starting with those who fit the descriptors best.

The process continues until all employees are placed in the contribution
matrix. Table F-1 shows the distribution of the employees, by number, on the

matrix.
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Contribution Matrix FACTORS

Business Management &

Technical Management Problem Teamwork/ Customer Leadership/ Communication Resource

Professional and Technical  golying  Cooperation Relations  Supervision Management

Management Support
Very High 10 10

v High 10 10 10
Medium 22 22 10, 22 22 22 22
Low 7 15 15
High 25
Medium High 25 6,18,25 11, 18,25 25 11,18, 25 11,18, 19

II |Medium 18,24 24 24 18,24 24 24

Medium Low 8 8 8 8 8 8
Low

Army Table F-1

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Notice that employee #10 isin the very high category twice.

His or her score will likely exceed 100 but he or she will not receive more
money than the upper limit of Broadband Level 1V.
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Point Range Tabhle
Business and . . .
LEVELS Technical Tgﬁg::f:' Ad';:l";:g‘:“’e
Professional
Point Range Point Range Point Range
;’Ifgrﬁ 115 95 70
1v | High 96-100 79-83
Med 84-95 67-78
Low 79-83 61-66
High 79-83 62-66 57-61
III | Med 67-78 52-61 47-56
Low 61-66 43-51 38-46
High 62-66 47-51 42-46
M-H 51-61 41-46
II | Med 41-50 36-40 30-41
M-L 30-40 30-35
Low 22-29 22-29 22-29
High 24-29 24-29 24-29
I | Med 6-23 6-23 6-23
Low 0-5 0-5 0-5
Table 4. Point Ranges
Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Before the pay pool panel adjourns, they convert the matrix placement of each
each employee into a numerical contribution score for each factor using the
point rangesin Army Table F-2.

For this example, the pay pool is composed of 25 employees from the Business
Management and Technical Management Professional career path.
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Numerical Contribution Scoring Worksheet

Numerical Contribution Scoring Worksheet

Emol Problem Teamwork/ Customer Leadership/ Communications Resource Total Total Score/
mployee Solving Cooperation Relations Supervision unicati Management Score 6 =0CS
68 | 73 | 78 | 83 [450
Employee "/OPISHI | CAMWOIK —CUSIOMIET  LEaUersINpl - con ooy 5 REsoUrce - 10t 1ot 3001
Solving Cooperation Relations Supervision Management Score 6=0CS
1 81 67 68 73 78 83 450 75
2 74 74 71 68 71 69 427 71
3 67 74 79 73 73 72 438 73
4 78 75 75 78 77 74 457 76
5 72 72 79 70 79 72 444 74
6 74 52 81 71 69 74 421 70
7 79 72 71 69 70 71 132 72
8 35 34 34 35 37 35 210 35
9 67 67 66 65 79 66 410 68
10 115 96 88 115 9 96 606 101
11 61 62 59 61 59 58 360 60
12 74 68 69 68 71 76 426 71
13 78 82 80 75 77 76 168 78
14 70 67 79 69 69 68 422 70
15 78 84 84 80 77 77 480 80
16 74 79 73 73 74 72 445 74
17 66 67 64 67 67 69 400 67
18 50 57 54 50 54 54 319 53
19 66 63 63 63 66 59 380 63
20 74 74 67 68 70 68 421 70
21 73 75 76 73 73 69 439 73
22 89 90 90 93 91 93 546 91
23 71 81 75 73 78 78 456 76
24 45 47 45 41 16 45 269 45
25 61 57 61 53 61 63 356 59

NOTE: In calculating OCS, round to nearest whole number (73.5 round up to 74; 73.4 round down to 73)
Army Figure F-3

Civilian Acquisition Workforce Personnel Demonstration Project

The Overall Contribution Scores (OCS) are then calculated and placed on a
scoring worksheet, as shown here. Thisis where weights for individual factors
would be incorporated, if applicable.

This excerpt shows employee #1's numerical scores. On the matrix, Employee
#1's problem solving ability was ranked in the High matrix of Level I11. Using
the point range table of 79-83, Employee #1 was assigned a numerical score of
81.

The same technique was used for the other factors. The total score for
Employee #1 is 450. Divide this by the number of factors—six—to get the
Overall Contribution Score, or OCSof 75. (In calculating the OCS, round to
the nearest whole number, e.g. 73.4to 73, 73.7 to 74))

WEe'll be talking about factor weighting later on. The pay pool manager lists al
employeesin order by OCS and name; several employees may be at the same
level. Thelistisdistributed to the pay pool panel members for their review
prior to the second meeting.
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Base Salary and 0CS

BASE SALARY and OCS

Employee Base Salary ($) ocs Employee Base Salary ($) ocs

1 51,191 75 13 60,871 78
52,653 71 14 51,191 70

3 46,802 73 15 48,265 80
4 60,871 76 16 52,653 74
5 47,589 74 17 49,728 67
6 49,728 70 18 36,609 53
7 78,096 72 19 60,871 63
8 41,489 35 20 48,265 70
9 48,265 68 21 52,653 73
10 94,287 101 22 80,151 91
11 33,284 60 23 49,728 76
12 45,339 71 24 49,728 45
25 41,489 59

Army Table F4

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

After the pay pool manager approves the OCS, the current base salary versus

OCSislisted for all employeesin atable, as shown in Table F-4.
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Scatter Diagram: Army Table F-5
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Scatter Diagram Army Table F-5

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Thisinformation is then plotted on a chart, as shown in Table F-5. This plot
relates contribution to compensation and identifies the placement of each
employee into one of the three regions or groups we' ve discussed earlier.

Asyou can see, employee #8 isin the Inappropriately compensated — A region
(above therail), employee #13 isin the appropriately compensated region
(between the rails) and employee #11 isin the inappropriately compensated —
B region (below the rail).
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Compensation Eligibility

Catedo General Pay Contribution Contribution Locality Pay'
gory Increase Rating Increase Award y Fay
Inappropriatel Could be
C Pprop y reduced or NO NO YES
ompensated-A denied
Appropriately 2 5
Compensated YES YES>—Up to 6% YES YES
Inappropriately YES YES**—Up to 20% YES® YES

Compensated-B
! Basic pay plus locality pay may not exceed Executive Level IV basic pay.
*May not exceed upper rail of NPR for employee’s OCS or maximum salary for current broadband level.
* Over 20% requires local commander’s approval.

*May not exceed 6% above the lower rail or the maximum salary for current broadband level

® Pay pool manager approves up to $10,000. Amounts exceeding $10,000 require local commander’s
approval.

Table 1. Compensation Eligibility Chart

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The pay pool manager, in consultation with the pay pool panel, determines the
potential salary adjustment and Contribution Award for each employee.

Army Table F-6 illustrates the compensation eligibility for the three groupings
of employees, as we discussed earlier.



Employee’s Compensation Eligibility

Employees’ Compensation Eligibility

Employee Base Salary OCS Compensation Region ‘ Employee Base Salary OCS Compensation Region

1 $ 51,191 75 | Inappropriately-Compensated-B 13 $ 60,871 78 Appropriately Compensated

2 $ 52,653 71 Appropriately Compensated 14 $ 51,191 70 Appropriately Compensated

3 $ 46,802 73 | Inappropriately-Compensated-B 15 $ 48,265 80 | Inappropriately-Compensated-B

4 $ 60,871 76 Appropriately Compensated 16 $ 52,653 74 | Inappropriately-Compensated-B

5 $ 47589 | 74 |Inappropriately-Compensated-B 17 S 49728 | 67 Appropriately Compensated

6 $ 49,728 70 Appropriately Compensated 18 $ 36,609 53 Appropriately Compensated

7 $ 78,096 72 |Inappropriately-Compensated-A 19 $ 60,871 63 |Inappropriately-Compensated-A

8 $ 41,489 35 |Inappropriately-Compensated-A 20 $ 48,265 70 Inappropriately-Compensated-B

9 $ 48,265 68 Appropriately Compensated 21 $ 52,653 73 Inappropriately-Compensated-B

10 $ 94,287 101 Appropriately Compensated 22 $ 80,151 91 Appropriately Compensated

11 $ 33,284 60 | Inappropriately-Compensated-B 23 $ 49,728 76  |Inappropriately-Compensated-B

12 $ 45,339 71 |Inappropriately-Compensated-B 24 $ 49,728 45 | Inappropriately-Compensated-A
25 S 41,489 | 59 Appropriately Compensated

Army Table F-7|

Contribution-Based Compensation & Appraisal System

n Project

This Table, F-7, shows compensation eligibility for the 25 employeesin this
notional pay pool—that is, where they fell on the plotted chart.
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Standard Pay Line 1998

STANDARD PAY LINE 1998

1998
GS Salary 0OCS
Schedule

GS 1, Step 1 1 $13,220] 13,220 S 35,655

SPL Salary ocs

*0.9: .08 SPLSalary  *0.92 08
forOCS  Lower Rail  Upper Rail forOCS™  Lower Rail Upper Rail

32,803

538,508

= SPL Salary *0.92

EachOCS=| 24

& for OCS Lower Rail

19 S 18,895) 517,383 S 50,963] 546,886 $55,040
20 s 517,732 S 51,984 547,825 556,143
21

*1.08

Upper Rail

1.020042 of | 25
oot |75 $ $52,814 $61,999
SPL 4 4
Lower Limit| 27 TTIO] ' S2037T S 59,730 ST TSoT50Y
28 S 22,590 $20,783] 78 S 60,927, 556,053 565,802
is $12,960 = |22 S 23,042 $21,199) 79 S 62,149) 57,177 567,120
OCSof0 | 30 s 23,504] $21,624] 80 S 63,394 558,323 568,466
$12,960 * 31 s 23,975 $22,057 81 S 64,665 $59,492] $69,838]
1.020042 =
13,220 for | 32 S 24,456| $22,499| 526,412 82 S 65961 560,684 71,238
OCSof1 | 33 S 24,946) 522,950 526,942 83 S 67,283] 561,900 72,665
34 S 25,446] 523,410 527,482 84 S 68,631 563,141 74,122
35 S 25,956] 523,879 528,032 84 s 70,007 564,406 75,607
36 S 26,476] 524,358 28,594 86 S 71,410 65,697 77,123
37 s 27,007 524,846] 29,167 87 s 72,841 567,014 78,668
$ $32,158 S 94,278] 586,736 94,278

Civilian Acquisition Workforce Personnel Demonstration Project

Appendix N in your procedures contains a chart of the OCSnumbers, with the

Army Appendix N

associated SPL salary and the lower and upper rail values.
Notice that an employee with an OCS of 75 has an SPL salary of $57,406.

The lower rail is $52,814 and the upper rail is $61,999.

Contribution-Based Compensation & Appraisal System
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Dollars in Pay Pool

Dollars in Pay Pool

Total Base Salary 1,331,796
GPI-General Pay Increase of 3.1% 41,286
CRI-Contribution Rating Increase of 2.4% 31,963
CA-Contribution Award of 1.17% (90% of 1.3%) 15,582
Total Pay Pool (6.67% of Total Base Salary) 88,831

Army Table F-8

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

As we discussed, the money available for compensation in a pay pool comes
from GPIs, CRI money that would have been available for quality and within
grade step increases and career promotions, and performance-based awards.
Funds not distributed from the GPl and CRI pools may be used to augment the
Contribution Award (CA) Pool. However, the awards money pool cannot be
used for increments to salary.

In the example shown, the total base salary for the 25 employeesin this sample
pay pool is $1,331,796. The Genera Pay Increaseis 3.1%, or $41,286. The
CRI pool of money will be set at 2.4% the first year and will be a minimum of
2% of the activity’ stotal salary thereafter. Thus, the CRI at 2.4% is $31,963.

The Contribution Award pool will be set at 1.3% the first year and will be a
minimum of 1% of the activity’ s total salary thereafter. The CA pool breaks
down as follows: 90% of thetotal salary budget will be set aside for the CCAS
awards and 10% will be set aside for other awards throughout theyear. These
stated minimums are floors only and may be increased within approved
budgetary limitations.

In our example, the CA of 1.17% represents 90% of 1.3%. This calculatesto
$15,582. Thetotal pay pool is 6.67% of the total base salary or $88,831. This
is the money available for distribution.
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Relative Score
Relative Score % =
[(Current Base Salary) - (Standard Pay Line)/(Standard Pay Line)] * 100
RELATIVE SCORE
Employee Base Salary ocs | Compensation Region Standard Pay Line ($) Relative Score
15 48,265 80 Inappropriately-Compensated-B 63,394 -23.87%
11 33,284 60 Inappropriately-Compensated-B 42,627 -21.92%
5 47,589 74 i -Comp B 56,278 -15.44%
3 46,802 73 -Ce B 55,173 -1517%
23 49,728 76 -C B 58,557 -15.08%
12 45,339 71 -C B 53,026 -14.50%
1 51,191 75 pp -Comp B 57,406 -10.83%
20 48,265 70 ppropriately-Comp B 51,984 -7.15%
16 52,653 74 iately-Compensated-B 56,278 -6.44%
21 52,653 73 iately-Compensated-B 55,173 -4.57%
6 49,728 70 Appropriately Compensated 51,984 -4.34%
9 48,265 68 Appropriately Compensated 49,961 -3.39%
14 51,191 70 Appropriately Compensated 51,984 -1.53%
18 36,609 53 Appropriately Compensated 37,099 -1.32%
2 52,653 71 Ap i C 53,026 -0.70%
25 41,489 59 Ap i Comp 41,790 -0.72%
13 60,871 78 Ap i Comp 60,927 -0.09%
10 94,287 101 Appropriately Comp 94,287 0.00%
17 49,728 67 Ap i Comp 48,980 1.53%
22 80,151 91 Ap i Comp 78,858 1.64%
4 60,871 76 Appropriately Comp d 58,557 3.95%
19 60,871 63 ppropriately-Compensated-A 45,242 34.55%
7 78,096 72 iately-Comp d-A 54,088 44.39%
24 49,728 45 ppropriately-Compensated-A 31,653 57.10%
8 41,489 35 Inappropriately-Compensated-A 25,956 59.84%
Army Table F-9|
Contribution-Based Compensation & Appraisal System
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The pay pool panel reviews the compensation adjustments for fairness and
consistency with the contribution scores. To ensure afair distribution of
funds, employees may be listed by their “ Relative Score.”

Relative Score (RS) isameasure of the relative distance from the middle of
the Normal Pay Range (the Standard Pay Line (SPL)). RSis calculated as
follows:

Relative Score % = [(Current Base Salary) — (Standard Pay Line) /
(Standard Pay Line)] * 100

The Relative Score Percent equals the current base salary minus the SPL
divided by the SPL, with the result multiplied by 100.

All employees can be rank ordered by their Relative Scores and those at the
top of the list should receive the greatest percentage compensation
adjustments.
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Relative Score % =
[(Current Base Salary) - (Standard Pay Line)/(Standard Pay Line)] * 100

RELATIVE SCORE

Employee Base Salary OCS Compensation Region Standard Pay Line ($) Relative Score

1 51,191 | 75 | Inapp.-Comp.-B 57,406 -10.83%

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Here' s an example. Employee #1 has a base salary of $51,191 and an OCS
score of 75.

The Standard Pay Line for an OCS of 75, as shown inthe table in Appendix N,
is $57,406.

It's evident that Employee #1 is underpaid.
When we calculate their relative score, the result is Minus 10.83 percent.

Employee #1 will receive a higher percent compensation adjustment than
those lower on the list.
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|  GENERAL PAY INCREASE DISTRIBUTION R
Employee  Base Salary OCs Standard  Relative | ¢, o ncation Region  General Pay Increase
Pay Line Score
15 $ 48,265 80 $ 63394 - Inappropriately-Compensated-B $ 149
0 v wm | @ | v ew rappropratly Compensted® o
5 5 47,589 74 $ 56278)  -1544% Inappropriately-Compensated-B 5 1475
; v e | 7 5 517|517 | nappropraly Compersret® o
= s o | 7 | v sev] 5w | iappropey Compersied® N
= s e | s o] 10| appropraly Compensred® s
i e | + nappropiaey Compenaiet i
20 § 48265 70 $ 51984 Inappropriately-Compensated-B $  14%
@ T T T nappopraly Compenatet e
21 5 52,65 7 $ 55173 Inappropriately-Compensated-B 5 1632
s e | + ] Appropiaty Compeneeted S
9 $ 48265 68 5 49,961 Appropriately Compensated 5 149
W T O Appropriy Compented o
w v e | » Approprety Compensied T
2 + me | s om0 | apmapraly Compersaed e
= o | s ] o | appaprasly Comperaed N
13 5 60871 78 5 60,927  -009% Appropriately Compensated 5 1887
0 T T T Approprinly Campensted T
17 5 49728 7 s 48980|  153% Appropriately Compensated 5 1582
= s wm | s 7o Appropiy Compented o
4 5 60871 76 5 58557 Appropriately Compensated 5 1887
D v am | ® [ s em st DRED
7 s 7809% 72 5 54088 Inappropriately-Compensated-A DENIED
x s om | B [ s e DENiED
] § 41489 35 5 25956 Inappropriately-Compensated-A DENIED
$ 34,150
: G- General Pay Increase of 317 Only $34,150 of the GPI was
53195 [CRI-Contbuton Rating Inrese o247 e t=cy
$ 15,582 |CA - Contribution Award of 1.17% (90% of 1.3%) m';";((k_;{?: $7,136 to be added
S 88831 |Total Pay Pool (6,677 of Total Base Salary)
rmy Tabe 0
Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

This chart shows the general pay increase distribution.

Thisisthe same information as on the previous chart, except with the addition
of the exact GPI amounts.

Also, we can see that those employees in the Inappropriatel y-Compensated-A-
region category are denied the full GPI.

The chart also notes that only $34,150 of the GPI was alocated, leaving a
balance of $7,136 to be added to the Contribution Rating Increase amount.
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Relative Score Adjustments
Relative Score % Adjustment = (Relative Score) + (- 8.00)
RELATIVE SCORE ADJUSTMENT
Employee Base Salary Standard | Relative Compensation Region General Adjusted
Pay Line Score Pay Increase Relative Score
15 $ 48,265 80 $ 63,394 -23.87% i B $ 1,49 -31.87%
11 $ 33,284 60 S 42,627 -21.92% i p B $ 1,032 -29.92%
5 $ 47589 | 74 | S 56278 | -1544% | Inappropriately-Compensated-B S 1475 -23.44%
3 $ 46,802 73 $ 55,173 -15.17% p i -Comp B $ 1,451 -23.17%
23 $ 49,728 76 $ 58,557 -15.08% p i -Comp B $ 1,542 -23.08%
12 $ 45,339 71 $ 53,026 -14.50% p i -Comp B $ 1,406 -22.50%
1 $ 51,191 75 $ 57,406 -10.83% i B $ 1,587 -18.83%
EXaI’T]pl e. 20 $ 48,265 70 $ 51,984 -7.15% i ~Compensated-B $ 1,49 -15.15%
. 16 $ 52653 | 74 | S 56278 | -644% | Inappropriately-Compensated-B $ 1632 -14.44%
Employee #17's 2 $ 52653 | 73 | S 55173 | -457% | Inappropriately-Compensated-B 5 1,632 -1257%
: 6 $ 49,728 70 $ 51,984 -4.34% i Compensated $ 1,542 -12.34%
Rel aII ve SCOI’e % 9 $ 48,265 68 $ 49,961 -3.39% Appropriately Compensated $ 1,49 -11.39%
Ad] ustment = 14 |5 51,191 | 70 | 51984 .——< _Appropriately Compensated $ 1587
_ 18 s 36609 | 53 | s 37 =0.70% Nppropriately C 5 1135 -8.70%
+1.53 + (_800) - 2 $ 52653 | 71 51,60 -0.72% \ropriately Comp s 1,6/3/ -8.72%
-6.47 25 $ 41489 | 59 | § Ypriately Compensated $ 1y
13 s eosm1| 78 | |927 -0.09% Jpriately ¢ s 1] -8.09%
10 $ 94287 | 101 \)287 0.00% ’priately Compensated $ 2,\3 -8.00%
17 $ 49728 | 67 | & Jopriately Compensated $ 13
2 s 80151 | 91 | 580 1.53% iately Comp 5 248 -6.47%
4 S 60871 | 76 | S 58 1.64% Kppropriately Comp s 1,887 6.36%
19 S 60871 | 63 | S 45242 Sws5r | Inap i C DENIED —
7 $ 78,096 72 $ 54,088 44.39% i DENIED NA
24 $ 49,728 45 $ 31,653 57.10% i ~Compensated-A DENIED NA
8 $ 41,489 35 $ 25,956 59.84% Inappropriately-Compensated-A DENIED NA
Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The Relative Score percentages for employees in the Inappropriately-
Compensated-B and A ppropriately-Compensated regions must be adjusted to
ensure consistency and equity in distributing the CRI pay pool.

A factor of —8.00 is added to each relative score.

This conversion is not required for employeesin the Inappropriately-
Compensated-A region.

The table shows the relative score adjustments.
The formulafor this adjustment is
Relative Score % Adjustment = (Relative Score) + (- 8.00)

For example: Employee #17' s Relative Score % Adjustment is (+1.53) + (-
8.00) =-6.47.

Employee #17' s adjusted relative score is now -6.47 percent.
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The Contribution Rating Increase is distributed based on the adjusted relative

score percentage, as shown on Table F-12.

The Total Eligible Relative Score is the sum of all Relative Score percentages
in the Inappropriately Compensated — B and Appropriately Compensated

regions.

This adds up to —307.94 percent.

Contribution Rating Increase Distribution
CONTRIBUTION RATING INCREASE DISTRIBUTION

ocs  Stndd Relve  Compensaton SRR CoRien

Increase Score Increase

15 $ 48265 80 $ 63394 -23.87% Inapp Comp-B [$ 149 S 4,046
11 $ 33284 60 $ 42,627 -21.92% Inapp Comp-B [§ 1,032 S 3,799
5 $ 47,589 74 $ 56,278 Inapp Comp-B [$ 1475 S 2,976
3 $ 46,802 73 $ 55173 Inapp Comp-B [§$ 1451 S 2,942
23 $ 49,728 76 $ 58,557 Inapp Comp-B [§ 1542 S 2,930
12 $ 45339 71 $ 53,026 Inapp Comp-B [$ 1406 S 2,856
1 $ 51,191 75 $ 57,406 Inapp Comp-B [§ 1587 S 2,39
20 $ 48265 70 $ 51,984 Inapp Comp-B [$ 1,49 S 1,924
16 $ 52,653 74 $ 56,278 Inapp Comp-B [$ 1,632 $ ,834
21 $ 52,653 73 $ 55173 Inapp Comp-B [$ 1,632 S 1,59%
6 $ 49728 70 $ 51,984 App Comp S 1542 S 1,567
9 $ 48265 68 $ 49,961 App Comp S 149 S 1,447
14 $ 51,191 70 $ 51,984 App Comp $ 1,587 S 1,209
18 $ 36609 53 $ 37,099 App Comp $ 1135 S 1,183
2 $ 52653 71 $ 53,026 App Comp $ 1632 S 1,105
25 $ 41489 59 $ 41,790 App Comp S 1,286 S 1,107
13 $ 60,871 78 $ 60,927 App Comp $ 1,887 S 1,027
10 $ 94287 101 $ 94,287 App Comp $ 2923 S 1,016
17 $ 49728 | 67 [$ 48,980 App Comp s 1582 S 822
22 $ 80151 | 91 [$ 78,858 App Comp S 2485 S 808
4 S 60871| 76 |$ 58557 App Comp S 1,887 $ 514
19 $ 60871 63 $ 45242 34.55% Inapp Comp-A | DENIED Not Eligible
7 $ 7809 | 72 | 54,088 | 44.39% | Inapp Comp-A | DENIED Not Eligible
24 $ 49728 | 45 |$ 31,653 | 57.10% | Inapp Comp-A | DENIED Not Eligible
8 $ 41,489 35 $ 25956 59.84% Inapp Comp - A | DENIED Not Eligible
$ 1,331,796 $ 34,150 -307.94% $ 39,098

Army Table F-12

Contribution-Based Compensation & Appraisal System
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Contribution Rating Increase Distribution

CRI Formula = (Adjusted RS%/Total Eligible RS%)*CRI Pool
Employee #3’s CRI = (-23.17/-307.94)* $39,098 = $2,942

Contribution Rating Increase Distribution

Employee Base cs Standard Relative Compensation General Pay Adjusted Contribution
ploy Salary Pay Line Score Region Increase Relative Score Rating Increase
3 $ 46,802 73 | $ 55,173 | -15.17% |Inapp Comp-B| $ 1,451 -23.17% $ 2,942

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The formulafor the CRI is(Adjusted RS%/Tota Eligible RS%) times the total
of the CRI Pool.

For example, Employee #3's adjusted RS% is—23.17%.
The CRI pool is $39,098—$31,963 plus the undistributed GPI of $7,136.
Employee #3's CRI calculation is (-.23.17/-307.94)* $39,098 = $2,942.
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Verification of Compensation Eligibility

Catedo General Pay Contribution Contribution Locality Pay'
gory Increase Rating Increase Award y Fay
Inappropriatel Could be
C Pprop y reduced or NO NO YES
ompensated-A denied
Appropriately 2 5
Compensated YES YES>—Up to 6% YES YES
Inappropriately YES YES**—Up to 20% YES® YES

Compensated-B
! Basic pay plus locality pay may not exceed Executive Level IV basic pay.
*May not exceed upper rail of NPR for employee’s OCS or maximum salary for current broadband level.
* Over 20% requires local commander’s approval.
*May not exceed 6% above the lower rail or the maximum salary for current broadband level

® Pay pool manager approves up to $10,000. Amounts exceeding $10,000 require local commander’s
approval.

Table 1. Compensation Eligibility Chart

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Once the CRI distribution has been made, the pay pool panel must determine if
its CRI recommendations comply with the footnotes of the Compensation
Eligibility Chart. We' ve introduced these before but let’ s look at them again:

1. Basic pay pluslocality pay may not exceed Executive Level 1V basic pay.
This appliesto all categories.

2. May not exceed upper rail of NPR for employee’s OCS or maximum salary
for current broadband level. This applies to the appropriately compensated
employee.

3. Over 20% require local commander’ s approval.

4. May not exceed 6% above the lower rail or the maximum salary for current
broadband level. Notes 3 and 4 apply only to inappropriately compensated - B
individuals.

5. Pay pool manager approves up to $10,000. Amounts exceeding $10,000
require local commander’s approval. This appliesto the appropriately
compensated and the inappropriately compensated - B categories.

Notes 1 and 5 are self-explanatory. Let’slook at the others, one-by-one.
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Note 2 Verification
NOTE 2 VERIFICATION
Emp. Saiaryfor | OGS | payiine | Reltive | Compensation | GeneralPay PN | ontibution | oGRS | ERGTS! B0 Broadnand | RO
1958 ta98 Score Region Increase 5 ent | Rating Increase | ol T Pay Chart Level 1999)
15 |5 48265 80 $ 63,394|-23.87% | Inapp-Comp-B | $ 1,496 -31.87% S 4046 $ 53807 $ 7059 m S 69930
1 |5 33284| 60 $ 42,627|-21.92% | Inapp-Comp-B | § 1,032 -29.92% $ 379 s 38114 S 47466 i S 49,064
5 s 47589| 74 $ 56,278|-1544% | Inapp-Comp-B | § 1,475 -23.44% S 2976 $ 52,040 S 62,667 i} S 49,064
3 |5 46802| 73 $ 55173|-15.17% | Inapp-Comp-B | § 1,451 -23.17% S 2912 $ 51,195 S 61,436 1 S 69930
23 |5 49728| 76 $ 58,557|-15.08% | Inapp-Comp-B | § 1,542 -23.08% S 2930 S 54200 S 65204 m S 69930
12 |5 45339 71 $ 53,026|-14.50% | Inapp-Comp-B | § 1,406 -22.50% S 2856 $ 49,601 S 59,045 1 S 69930
1 s 51,191) 75 $ 57,406|-10.83% | Inapp-Comp-B | § 1,587 -18.83% $  23% $ 55168 $ 63923 i S 69930
20 |$ 48265 70 $ 51,984| -7.15% | Inapp-Comp-B | $ 1,49 -15.15% s 192 S 51,685 $ 57,885 m S 69930
16 |5 52653 74 $ 56,278| -6.44% | Inapp-Comp-B | § 1,632 -14.44% S 183 $ 56119 S 62,667 i S 69930
21§ 52,653| 73 $ 55173| -4.57% | Inapp-Comp-B | § 1,632 -1257% $  15% S 55881 S 61436 m S 69930
6 |5 49728 70 $ 51,984| -4.34% | App Comp s 1502 -12.34% $ 1,567 S 5283 $ 57,885 m S 69930
9 |5 48265| 68 $ 49,961| -3.39% | App Comp S 1496 -11.39% $ 1447 $ 51,208 § 55633 i S 69930
14 |5 51191 70 $ 51,984/ -153% | App Comp s 1,587 9.53% $ 1,209 S 53987 $ 57,885 m S 69930
18 |5 36609 53 $ 37,099| -132% | App Comp s 1135 -9.320 $ 1183 s 38927 s 41310 I S 49,064
2 5 52653 71 $ 53,026 -0.70% | App Comp S 1,632 -8.70% $ 1,105 $ 55390 S 59045 i S 69930
25 |5 41489| 59 $ 41,790| -0.72% | App Comp S 17286 -8.72% s 1107 S 43882 S 4653 il S 49,064
13 |5 60871 78 $ 60,927| -0.09% | App Comp S 1,887 -8.09% $ 1,027 S 63,785 S 67844 i S 69930
10 s 94287] 101 $ 94,287| 0.00% App Comp s 2,923 -8.00% s 1,016 S 98226 s 97210 v s 97210
17 |5 49728| 67 $ 48,980| 153% App Comp S 1542 -6.47% s 822 $ 52,001 $ 54540 m S 69930
22 |5 80151| 91 $ 78,858 1.64% App Comp S 2485 -6.36% s 808 S 83443 S 87,810 v s 97210
4 5 60871] 76 s 55,5?' 3.95% App Comp S 1,887 -4.05% s 514 S 63272 S 65204 m S 69930
19 |5 60871 63 5 45242 3455% | Inapp-Comp-A_| DENIED NA Not Eligible _|No Adjustment | § 50,378 i S 69930
7 |5 78006 72 s s4,m{ 44.39% | Inapp-Comp-A | DENIED NA Not Eligible _|No Adj S 60,228 v s 97210
24 |$  49728| 45 $ 31,653| 57.10% | Inapp-Comp-A | DENIED NA Not Eligible __|No Adj $ 35246 m S 69930
8 s 41489] 35 $ 25956 59.84% | Ina DENIED NA Not Eligible  [No Adjustment | § 11 S 49,064

According to Note 2, which applies only to employeesin the Appropriately-
Compensated Region, the CRI may not exceed upper rail of NPR for
employee’'s OCS or maximum salary for current broadband level.
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Note 2 Verification

NOTE 2 VERIFICATION

Proposed Upper Rail of Broadband Upper Limit of

Base Salary Broadband Level

Employee for 1998 CCAS Salary NPR for OCS
Adjustment (1999 Pay Chart) (1999)

10 $94,287 $ 98,226 $ 97,210 Iv $ 97,210

Level

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Employee' s #10’s Proposed CRI adjustment—$1,016 caused her Proposed

Salary Adjustment—to $98,226 to exceed the upper rail of the NPR, whichis

$97,210, and the Upper Limit of the Broadband L evel—$97,210.

Therefore, the proposed CRI amount should be reallocated as a Contribution
Award.

The proposed CRI of $1,016, based on our origina assumptions, will be added

to the employee’ s contribution award.
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NOTE 3 VERIFICATION

Base Standard | Relative | Compensation | General | Relative  Contribution | 0 .o
Employes | Salary  OCs | pleriderd Rerty on [ Score Rating | "o oon
for 1998 Increase| Adjustment Increase
15 | $48265 | 80 | $632394 | -23.87% | Inapp-Comp-B | $149 | -3187% $4,046 8.38% | under20% | §53,807
11 $ 33,284 60 $42,627 -21.92% | Inapp-Comp-B | $1,032 -29.92% $3,799 11.41% under 20% | $ 38,114
5 [ 547589 | 74 | 56278 |-1544% | Inapp-Comp-B | $1475 | -23.44% 52,076 625% | under20% | $49,064
3 $ 46,802 73 $55,173 -15.17% | Inapp-Comp-B | $1,451 -23.17% $2,942 6.29% under 20% | $ 51,195
23 $ 49,728 76 $58,557 -15.08% | Inapp-Comp-B | $1,542 -23.08% $2,930 5.89% under 20% | $ 54,200
12 [$45339 | 71 | $53,026 | -1450% | Inapp-Comp-B | $1406 | -22.50% 52,856 630% | under20% | $49,601
1 $ 51,191 75 $57,406 -10.83% | Inapp-Comp-B | $1,587 -18.83% $2,390 4.67% under 20% | $ 55,168
20 | 548265 | 70 | $51984 | -7.15% | Inapp-Comp-B | $1,49 | -15.15% 51,924 3.99% | under20% | §51,685
16 | $52653 | 74 | $56278 | -644% | Inapp-Comp-B | 1632 | -14.44% 51,83 348% | under20% | $56,119
21 $ 52,653 73 $55,173 -4.57% | Inapp-Comp-B | $1,632 -12.57% $1,596 3.03% under 20% | $ 55,881
6 |sa9ms | 70 | s5198 | -434% | AppComp | $1542 | -1234% 51,567 315% | under20% | §52,83
9 $ 48,265 68 $49,961 -3.39% App Comp $1,496 -11.39% $1,447 3.00% under 20% | $ 51,208
14 $ 51,191 70 $51,984 -1.53% App Comp $1,587 -9.53% $1,209 2.36% under 20% | $ 53,987
18 [ $36609 | 53 | $37,09 | 132% | AppComp | $1135 | -932% 51,183 323% |under20% | §38,927
2 $ 52,653 71 $53,026 -0.70% App Comp $1,632 -8.70% $1,105 2.10% under 20% | $ 55,390
25 | 541489 | 59 | s41,79 | 072% | AppComp | 1,286 | -872% $1,107 2.67% | under20% | $43,882
135 |Se0871| 78 | $60927 | -0.09% | AppComp | 1,887 | -8.09% $1,027 1.69% | under20% | $ 63,785
10 $ 94,287 101 $94,287 0.00% App Comp $2,923 -8.00% $1,016 1.08% under 20% | $ 97,210
17 [$49728 | 67 | s48980 | 153% | AppComp | $1582 | -647% s 822 163% | under20% | $52,091
22 $ 80,151 91 $78,858 1.64% App Comp $2,485 -6.36% $ 808 1.01% under 20% | $ 83,443
4 $ 60,871 76 $58,557 3.95% App Comp $1,887 -4.05% $ 514 0.84% under 20% | $ 63,272
19 $ 60,871 63 $45,242 34.55% | Inapp-Comp-A |DENIED NA Not Eligible NA $ 60,871
7 |s$7809 | 72 | 54,088 | 44.39% | Inapp-Comp-A [DENIED|  NA Not Eligible NA | 578,09
24 $ 49,728 45 $31,653 57.10% | Inapp-Comp-A |DENIED NA Not Eligible NA $49,728

8 $ 41,489 35 $25,956 59.84% | In: 01 DENIED NA Not Eligible NA $ 41,489

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Note 3 says that CRIs over 20% require the local commander’ s approval.
Note 3 applies to inappropriately compensated - B individuals.
All proposed CRIsin our example are under 20%.
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Note 4 Verification

Base
Sdary for OCS
1998

Employee

Standard
Pay Line

Relative
Score

General

Compensation

Increase Adjustment

NOTE 4 VERIFICATION

Relative

Score
t

Contribution Proposed

Rating
Increase

Upper Limit  Lower Rail
Broadband of Broadband of OCS

Level Level 1999 1999 Pay
Pay Chart  Chart

CCAS Ssalary Note 4

Adjustment

15[ § 48,265 $63,394 | -23.87% | Inapp-Comp-B | $1,49 | -3187% $ 4,046 $ 53,807 $69,930 $60,133 | $63,741 thin 6%
11833284 | 60 | $42,627 [ -21.92% | Inapp-Comp-B | $1,032 | -2992% $ 3,799 $ 38,114 [0 549,064 $40434 | $42,860 | Within 6%
Within 6% of
the lower rail,|
5947580 [ 74 | $56278 | -15.44% | Inapp-Comp-B | $1475 | -2344% $ 2,976 $ 52,040 i $49,064 §53,383 | $56,586 |but exceeded
maximum
salary
[3[s46802 [ 73 | 55173 | -1517% | Inapp-Comp-B | 1,451 | -2317% 52942 $ 51,195 I 569,930 $52,334 | $55474 | Within 6%
23($49728 | 76 | $58557 | -15.08% | Inapp-Comp-B | $1,542 | -23.08% $ 2,930 $ 54,200 m 569,930 $55544 | $58,877 %
(121545339 | 71 | $53,02% [ -14.50% [ Inapp-Comp-B | $1406 | -2250% $ 2,856 $ 49,601 m $69,930 $50,208 | $53316 %
1[$51191 [ 75 | $57,406 | -10.83% | Inapp-Comp-B | $1,587 | -18.83% $ 2,39 $ 55168 i 69,930 §54453 | $57,720 | Within 6%
20548265 | 70 | 51,984 .15% | Inapp-Comp-B | $1,496 | -15.15% S 1,924 $ 51,685 m $69,930 549,309 | 52,268 | Within 6%
[16]6 5265 | 74 | $56278 | -644% | Inapp-Comp-B | 51,632 | -1444% $ 1,834 $ 56119 m $69,930 $53,383 | $56,586 | Within 6%
[21] 55265 | 73 | $55173 [ -457% | Inapp-Comp-B | $1632 | -1257% $ 1,59 $ 55,881 m $69,930 $52,334 | $55474 | Exceed 6%
61549728 | 70 | $51,984 | -43a% AppComp | 1,542 | -1234% $ 1,567 $ 52836 m 69,930 $49309 | $52,268 NA
9548265 | 68 | $49961 | -339% AppComp | 1496 | -1139% S 1447 $ 51,208 m $69,930 $47,391 | $50,234 NA
14[s51191 [ 70 | 5198 | 153% App Comp | $1,587 9.53% $ 1,209 $ 53,987 I 69,930 $49309 | $52,268 NA
18] 36609 | 53 | $37,09 | -132% App Comp | $1,135 9.32% S 1,183 $ 38,927 il $49,064 $3519 | $37,301 NA
[2 {55265 [ 71 | 5302 | -0.70% App Comp | $1,632 -8.70% $ 1,105 $ 5539 1 569,930 $50298 | $53,316 NA
[25]5 41489 | 59 | sa1,79 [ -072% App Comp | $1,286 -8.72% $ 1,107 $ 43,882 il $49,064 $39640 | $42,018 NA
13|15 60871 | 78 | 560,927 [ -0.09% App Comp | $1,887 -8.09% $ 1,027 S 63,785 m 569,930 $57,793 | $61,261 NA
$94287 | 101 | $94,287 [ 0.00% App Comp | $2,923 -8.00% $ 1,016 $ 98,226 v 97,210 $89427 | $94,793 NA
$49728 | 67 | 548,980 [ 153% App Comp | $1,542 -6.47% s 82 $ 52,091 m 69,930 $46460 | $49,248 NA
$80151 | 91 | $78,858 | 164% App Comp | $2,485 -6.36% $ 808 $ 83443 v $97,210 $74801 | $79,289 NA
$60871 | 76 | $58,557 | 395% App Comp | $1,887 -4.05% s 514 $ 63272 1 69,930 $55544 | $58,877 NA
560871 | 63 | $45242 [ 34550 | Inapp-Comp-A | Denied NA Not Eligible NONE m 569,930 $42914 | $45489 NA
$7809% | 72 | $54,088 Inapp-Comp-A_| Denied NA Not Eligible NONE v $97,210 $51,306 | $54,384 NA
$49728 | 45 | $31,65 Inapp-Comp-A_| Denied NA Not Eligible NONE m $69,930 $30025 | $31,827 NA
S 41,489 Denied NA Not Eligible $ 49,064 $ 24,621 NA

Army Table

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Note 4 says that the CRI may not exceed 6% above the lower rail or the
maximum salary for current broadband level.

Note 4 applies to employees in the Inappropriately-Compensated-B Region, as

shown in the Table above.
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Note 4 Verification

Note 4 Verification
Upper Limit of Lower Rail of
Proposed CCAS ~ Broadband | g o ang)evel  OCS 1999 Pay
1999 Pay Chart Chart

Lower Rail
Plus 6%

Salary Adjustment Level

8 Within 6% of the lower rail,
bed ,
5 $ 47,589 . $ 52,040 I $ 49,064 $ 53,383 $56,586 but led i 1

21 | $52653 7. $ 55881 I $ 69,930 $52,334 | $55,474 Exceed 6%

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Employee #5, for example, has a proposed CRI of $2,976. The proposed
salary adjustment—$52,040 is within the 6% plus lower rail figure, whichis
$56,586. However, it exceeds the maximum salary for the current broadband
level, which is $49,064.

Thus, the proposed CRI of $2,976 should be reallocated as a Contribution
Award.

Employee #21, on the other hand, is within his or her current broadband level
since the proposed salary of $55,881 is less than the upper limit of the
broadband level, which is $69,930. But the $55,881 exceeds the 6% limit
amount of $55,474 by $407.

Employee 21's CCAS salary should be set at the 6% limit of $55,474 and the
remaining $407 should be reallocated as a Contribution Award.
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Now let’slook at the Contribution Award.
Based on the adjusted Relative Score percentage, the Contribution Award

distribution was made as shown in Army Table F-16.

CONTRIBUTION AWARD DISTRIBUTION

n Relative F—

Employee Bafz? fgaglgry ocs Sta"ﬂ?{: Pay R;:::;e Compensation Region GT:;r:aI::y Score Cor;\t;::;dtlon

Adjustment

15 $ 48,265 80 | $ 63,394 -23.87% Inappropriately-Compensated-B $ 1,496 -31.87% $ 1,612
11 $ 33,284 60 | $ 42,627 -21.92% Inappropriately-Compensated-B $ 1,032 -29.92% $ 1,514
5 $ 47,589 74 | $ 56,278 -15.44% Inappropriately-Compensated-B $ 1,475 -23.44% $ 1,186
3 $ 46,802 73 | $ 55173 -15.17% Inappropriately-Compensated-B $ 1,451 -23.17% $ 1,173
23 $ 49,728 76 | $ 58557 -15.08% Inappropriately-Compensated-B $ 1,542 -23.08% $ 1,168
12 $ 45,339 71 | $ 53,026 -14.50% Inappropriately-Compensated-B $ 1,406 -22.50% $ 1,138
1 $ 51,191 75 | $ 57,406 -10.83% Inappropriately-Compensated-B $ 1,587 -18.83% $ 953
20 $ 48,265 70 | $ 51,984 -7.15% Inappropriately-Compensated-B $ 1,496 -15.15% $ 767
16 $ 52,653 74 | $ 56,278 -6.44% Inappropriately-Compensated-B $ 1,632 -14.44% $ 731
21 $ 52,653 73 $ 55,173 -4.57% Inappropriately-Compensated-B $ 1,632 -12.57% $ 636
6 $ 49,728 70 | $ 51,984 -4.34% Appropriately Compensated $ 1,542 -12.34% $ 624
9 $ 48,265 68 | $ 49,961 -3.39% Appropriately Compensated $ 1,496 -11.39% $ 577
14 $ 51,191 70 | $ 51,984 -1.53% Appropriately Compensated $ 1,587 -9.53% $ 482
18 $ 36,609 53 | $ 37,099 -1.32% Appropriately Compensated $ 1,135 -9.32% $ 472
2 $ 52,653 71 | $ 53,026 -0.70% Appropriately Compensated $ 1,632 -8.70% $ 440
25 $ 41,489 59 | $ 41,790 -0.72% Appropriately Compensated $ 1,286 -8.72% $ 441
13 $ 60,871 78 | $ 60,927 -0.09% Appropriately Compensated $ 1,887 -8.09% $ 409
10 $ 94287 [101 | $ 94,287 0.00% Appropriately Compensated $ 2,923 -8.00% $ 405
17 $ 49,728 67 | $ 48,980 1.53% Appropriately Compensated $ 1,542 -6.47% $ 328
22 $ 80,151 91 | $ 78,858 1.64% Appropriately Compensated $ 2,485 -6.36% $ 322
4 $ 60,871 76 | $ 58,557 3.95% Appropriately Compensated $ 1,887 -4.05% $ 205

19 $ 60,871 63 | § 45242 34.55% Inappropriately-Compensated-A | DENIED NA Not Eligible

7 $ 78,096 72 | $ 54,088 44.39% Inappropriately-Compensated-A | DENIED NA Not Eligible

24 $ 49,728 45 [ 8 31,653 57.10% Inappropriately-Compensated-A | DENIED NA Not Eligible

8 $ 41,489 35 [ $ 25,956 59.84% Inappropriately-Compensated-A | DENIED NA Not Eligible

Army Table F-16
Contribution-Based Compensation & Appraisal System
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Contribution Award Excerpt

CA Formula = (Adjusted RS%/Total Eligible RS%)“CA Pool
Employee #3’s CRI = (-23.17/-307.94)* $15,582 = $1,173

CONTRIBUTION AWARD DISTRIBUTION

Base Salary ocs Standard Relative General Pay Relative Contribution

for 1998 Pay Line Score Compensation Region Increase §core Award
Adjustment

-15.17% | Inappropriately-Compensated-B |$ 1,451 |-23.17% |$ 1,173

Employee

$ 46,802 73 |$ 55,173

Civilian Acquisition Workforce Personnel Demonstration Project

The formulafor the CA is(Adjusted RS%/Total Eligible RS%)* CA Pool.

For example: Employee #3's adjusted RS% is —23.17%.

The Total Eligible RS, which isthe sum of all RS in the Inappropriately
Compensated — B and Appropriately Compensated regions, is—307.94.

The Contribution Award pool is $15,582.
Employee #3's CRI calculation is (-.23.17/-307.94)* $15,582 = $1,173

Contribution-Based Compensation & Appraisal System
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Contribution Award Adjustment

CONTRIBUTION AWARD ADJUSTMENT

Employee  Saay | ocs | §indard Rglabve  Compensation YS! ol score ontoulon | Conlbuon | agjustment | antibuion
5 |$47589| 74 | S 56278 | -15.44% IE‘:E::[{’;;:‘:"‘; $ 1475 | -23.44% $ 2,976 $1,186 $2,976 $4,162
10 |$ 94,287 | 101 | $ 94,287 | 0.00% ’égf;;g::;ﬁé’ $ 2,923 -8.00% $ 1,016 $ 405 $1,016 $1,421
21 |$ 52,653 73 |$ 55173 | -457% Igg&‘;’:{f’s’;ﬁ% § 1,632 | -1257% $ 1,596 5 636 $ 407 $1,043

Army Table F-17

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The pay pool panel must adjust the contribution awards for employees who

exceeded the upper rail of the NPR for their OCS and/or maximum salary for
their current broadband level.

For example, these are the employees # 5, #10, and #21 that we' ve identified
previously.

In each case, the Contribution Rating Increase is added to the Contribution
Award to arrive at the Adjusted Contribution Awards.
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Finally, the pay pool panel can now finalize its salary adjustments for 1999 to

include the locality pay of 1.7%, which is not part of the pay pool.
Locality pay adjustments are incorporated into the employee's pay.
Rating Officials should advise each employee about the results of his/her

CCAS.

Confidentiality iscritical. The employee’ s name, OCS, salary adjustment, and
contribution award are not for public disclosure.

For general information, a scatter diagram, showing data points but no

associated names, can be published.

SALARY FOR NEW CCAS CYCLE
Employes B850Say oo Compensation  GeneralPay  Contribution  Proposed  Adjusted CCAS/Base Adjusted Contribution Locality Pay ~ Salary for
for 1998 Region Increase _Rating Increase  CCAS Salary Salary of 1.7% 1999
1 $ 5,191 | 75 | InappCompB | $ 1587 s 2390 $ $ 55,168 s 953 5 870 |5 50088
2 5 5265 | 71 ‘App Comp 5 1632 s 1105 5 $ 55,390 5 420 5 895 |5 56085
3 5 46502 | 73 | appCompB | § 1451 s 2o s 551,195 s 15 s 796 |5 5,001
4 5 60871 | 76 | App Comp 5 1887 s 54 5 63,272 563,272 5 205 5 105 |5 64007
5 s w59 | 74 | mappComps | 5 145 | dorioch) $ 52,040 549,064 s 416 s 800 |5 49873
5 5 975 | 70 | AppComp 5 1502 s 1567 $ 5283 $52,83 5 624 5 85 |5 a8l
7 $ 7809 | 72 | InappCompB | DENIED Not Eligible N éﬁf:; 78,096 NA $ 138 |$ 79424
8 $ 41489 | 35 | InappCompB | DENIED Not Eligible e 41,489 NA $ 705 | 42,194
0 Change
9 5 48265 | 68 | App Comp 5 14% s a7 $ 51,008 $51,208 5 577 5 821 s 52,00
10 5 04287 | 101 | AppComp s 2 | Sicy $ 98226 97,210 s 141 $ 1603 |$ 98813
11 5 33284 | 60 | InappCompB | $ 1032 s 379 R 538,114 5 1514 5 566 | 38680
2 § 45539 | 71 | InappCompB | $ 1406 s 2856 5 49,600 549,600 s 115 s 771 |s 50372
13 5 60871 | 78 | App Comp 5 1887 s 107 5 63,785 563,785 3 409 5 1035 |$ 64820
14 5 5,191 | 70 | App Comp 5 1587 5 1209 § 55,087 $ 53,087 s 52 5 870 |$ 54857
15 5 48265 | 80 | InappCompB | $ 1% s 4046 $ 55,807 § 53,807 5 1ol 5 821 s see2
16 5 5265 | 74 | InappCompB | $ 1632 s 154 $ 56,119 $ 56,119 [ 731 5 895 |$ 57014
17 5 9725 | 67 | AppComp 5 1582 s 82 5 52,090 § 52,091 s 328 5 845 | 5293
18 5 36609 | 53 | App Comp 5 1135 5 1183 5 38,927 $38,027 5 a7 5 62 s 3950
19 $ 60871 | 63 | InappComp-B | DENIED Not Eligible S asn 560,871 NA $ 1035 |$ 61,96
20 5 48265 | 70 | InappCompB | $ 149% s 1o $ 51,685 § 51,685 5 767 5 821 |§ 52506
21 $ 5265 | 73 | IappComp-B | $ 1632 &407 ‘l'ég‘:) $ 55881 $55,881 s 1083 $ 85 |$ 56776
) 5 80151 | o “App Comp 5 2485 5 808 $ 83,443 § 83,443 s 322 5 1063 |5 84506
23 5 49728 | 76 | appCompB | $ 1502 s 290 s 54200 5 54,200 5 1168 5 85 s 5505
2 $ 49728 | 45 | InappComp-B | DENIED Not Eligible Nf;‘g,fjjge $49,728 NA $ 845 |$ 50573
5 5 41489 | 59 ‘App Comp 5 128 s 1107 5 4355 5 43,85 5 wal 5705 |§ 44587
[NOTE: Contribution Award does ot adjust base salary
Contribution-Based Compensation & Appraisal System
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Factor Weighting

O

Weighting May Be Used
Weighting Should Be Used Sparingly
Weight Range: .05 to 1.0

0 At Least Three Factors Must Have a Weight
of 1.0

Employees Must Be Informed of any
Weighting Before the Appraisal Period

O

O

O

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Aswe mentioned earlier, it's possible to weight the factors. The descriptors
are written so that all factors are weighted equally. If pay pool panel members
agree that some factors are more important than others to effectively
accomplish the organization’s mission, they can establish factor weights.

Remember though, contribution in all six factors isimportant to ensure the
individual’ s career growth, the overall success of the organization’s mission
and to develop the attributes of the acquisition workforce. Therefore, weights
should be used sparingly.

The pay pool manager can apply weights to the factors to produce a weighted
average, provided that the weights are applied uniformly across the pay pool.
Weights must be consistent within the job category.

The rating official must inform the employee of weights at the beginning of
the rating period. Weights must be reviewed annually. All factors are
considered “critical” and none may be given aweight of lessthan 0.5. The
weights have to bein increments of .1. At least three factors must have a
weight of 1.0.

To determine the OCS when using weights, you have to multiply the score for
each factor by the associated weight, add the results, and then divide by the
sum of the weights.
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Numerical . . . .
Contribution U“r’\lwle!gr_\ted Unit Weight Weighted
Score ultiplier Score Score
Problem Solving 70 1.0 70 1.0 70
Teamwork/ 63 10 63 10 63
Cooperation
Customer 74 1.0 74 1.0 74
Relations
Leadership/ 62 10 62 10 62
Supervision
Communication 64 1.0 64 0.7 44.8
Resource Mgt 57 1.0 57 0.5 28.5
SUM 6.0 390 52 3423
AVG =390/6.0 =3423/5.2
65 65.8

Weighting Example Army Table 6-2

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Here's an example, shown in this table.

Assume that an engineering pay pool manager decides that employees in the
pool will not be required to contribute as fully inthe areas of communication
and resource management as they will in the other four factors.

Communication is given a .7 weighting and resource management a .5 rating.
The other four remain 1.0.

If an employee gets a 64 for communication and a 57 for resource
management, the weighted scores are 44.8 and 28.5 respectively.

The unweighted total is 390 divided by 6, which equals 65, while the weighted
total is342.3/5.2, which equals 65.8. In this case, the employee’ s weighted
score is higher than their unweighted score.
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Grievances

7 Employees May Grieve:
0 OCS Rating
0 Dollars — Salary and/or Award
0 Process:
0 Through a Collective Bargaining Agreement or
0 Administrative Grievance Procedure (5 CFR 771)

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

An employee may grieve the CCAS OCS (rating of record). Employees who
are covered under a collective bargaining agreement may grieve CCAS pay
determination and CCAS OCS (rating of record) under the grievance-
arbitration provisions of the agreement. The negotiated grievance system will
be used by employees included in a bargaining unit and whose negotiated
grievance procedure does not exclude such grievances.

Employees not covered by a collective bargaining agreement, or whose
negotiated grievance procedure specifically excludes grievances over pay
determination and ratings of record, will use the administrative grievance
procedure (5 CFR 771) with the following supplemental instructions:

(a) The employee submits his or her grievance to the rating official. The
official forwards the grievance, along with the rating officia's
recommendation, to the pay pool panel. The employee must file this grievance
no later than 15 days following the act or event that the employee believes
created the problem, or within 15 days following receipt of the rating.
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-
Grievances

7 Employees May Grieve:
0 OCS Rating
0 Dollars — Salary and/or Award
0 Process:
0 Through a Collective Bargaining Agreement or
0 Administrative Grievance Procedure (5 CFR 771)

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

(b) The pay pool panel accepts the rating official's recommendation or reaches
an independent decision. If the pay pool panel's decision is different from the
rating official's recommendation, awritten justification is provided to both the
rating official and the employee, within 60 days from the filing of the
grievance.

(c) If an employee is dissatisfied with the pay pool panel's decision, within 15
days, he or she may request reconsideration with the next higher official to the
pay pool manager. That official would render afinal and binding decision on
the grievance.
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-
Records

o Supervisor’s Records
0 Provides Appraisal to Employee & Personnel
0 Will Maintain a Copy of All Forms

o Official Personnel Files
0 Must File Employee’s Annual Appraisal

0 CCAS Program Data

0 Maintained by the Pay Pool Manager for 5 Years
or the Life of the Demonstration

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Let’s briefly touch on records.

Regarding Supervisors Records, supervisors may maintain a copy of all forms
used in the evaluation process.

In accordance with locally established personnel procedures, or applicable
bargaining unit agreements, the supervisor provides the employee with a copy
of all parts of his/her signed appraisal, and forwards a copy to the appropriate
personnel office.

A copy of the employee appraisal will be maintained with the supervisor’s
record of the employee.

The servicing personnel organization must appropriately file a copy of the
annual employee appraisal in the official personnel file.

CCAS program data produced through the CCAS software program will be
maintained by the pay pool manager for at least five years or the life of the
demonstration project, whichever isless. All software documents should be
annotated “ Subject to Privacy Act”.
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Software: CAS2NET

n)

o Management Tool — Assists Supervisors
with Annual Assessment Process

0 Operates Over Internet
0 Interfaces with DCPDS

1 Hands-on Demonstration

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

WEe ve developed a software tool supervisors and pay pool managers will use
in the annual assessment process. It is the Contribution-based Compensation
And Appraisal System Software for the Internet (CAS2NET). The software
will operate over the World-Wide Web and Users will access CAS2NET
through a Netscape browser.

The software duplicates the manual CCAS process we' ve described in this
section. It contains built-in criteria to guide the process to ensure that payout
decisions are within budgetary constraints and CCAS principles and rules are
observed.

The program is designed to interface with the Defense Civilian Personnel Data

System (DCPDS). Centrally maintained employee data for the pay pool
members is downloaded to form the baseline data for the CCAS software
program. Once the pay pool managers have approved the OCS, pay
adjustments, and awards decisions, the CCAS program data will be uploaded
to the DCPDS to update individual employee official personnel records.

Since thisisthe only data uplink to DCPDS, pay pool managers who do not
use the CCAS software package to determine OCS, pay adjustments, and
contribution awards will have to manually input the approved distributions
into the program.

After thisintroduction, we'll have a hands-on demonstration of the software.
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Software: CAS2NET - Modules

0 Data Maintenance

o Employee Appraisal

0 Manager’s Meeting

o Employee Appraisal

1 Compensation

o Pay Pool Reports

0 Data Quality Assurance

0 Summary Reports

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

Let'stake alook at the key modules in the program.

The data maintenance modules allows users to add and delete records from the
data base, update data elements, change supervisory relationships, and upload
appraisal and compensation results to the Defense Civilian Personnel Data
System (DCPDS).

The Employee Appraisal module allows supervisors to input preliminary
ratings on the contribution of employees they supervise for each of the six
factorsin CCAS.

The manager’ s meeting modul e supports a meeting of supervisors and their
supervisor to determine final ratings for each factor for employees rated by the
lower level of supervisors. It applies factor weights to compute the overall
contribution score (OCS) for the employees.

The Employee Appraisal module allows supervisors to input preliminary
ratings on the contribution of employees they supervise for each of the six
factorsin CCAS. The software displays various statistics on the ratings
received by the groups of employees whose ratings are being reviewed.
Reviewers can accept the ratings as given or can send them back to the
appropriate manager’ s meeting for rework.
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Software: CAS2NET - Modules

0 Data Maintenance

o Employee Appraisal

0 Manager’s Meeting

o Employee Appraisal

1 Compensation

o Pay Pool Reports

0 Data Quality Assurance

0 Summary Reports

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The compensation modul e determines the position of each person in the pay
pool relative to the Normal Pay Range (NPR) as a function of the person’s
OCS and current base pay.

It identifies those who are inappropriately compensated above the NPR and
supports the pay pool manager in determining how much of the General Pay
Increase (GPI) to give to people in this region.

It computes the difference between each person’s actual base pay and the
standard pay line amount associated with the person’s OCS. Also, it assigns
Contribution Rating Increases (CRIs) according to a default algorithm. It
allows the Pay Pool Manager to set CRIs on his or her own and provides
assistance in alocating contribution awards.

The Pay Pool Reports modules provides various statistics on pay increases and

awards. Displays a scatter plot showing salary versus OCS against a
background of the NPR.

The Data Quality Assurance module compares CAS2NET data with DCPDS
data and identifies discrepancies.

The Summary Reports module provides statistics on results across pay pools.
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Software: CAS2NET - Modules

0 Data Maintenance

o Employee Appraisal

0 Manager’s Meeting

o Employee Appraisal

1 Compensation

o Pay Pool Reports

0 Data Quality Assurance
0 Summary Reports

Contribution-Based Compensation & Appraisal System

Civilian Acquisition Workforce Personnel Demonstration Project

The OSD demonstration project office is responsible for ensuring that the
CCAS software is updated accordingly.

Pay pool managers and supervisors must ensure that the employee information
contained in the program is safeguarded during the CCA S assessment process.
The Privacy Act applies to release of the data onceit isfinalized by the
approval authority.

Pay Pool Managers are encouraged to convey the outcomes of the CCAS
assessment process, in the aggregate, to employees within their pay pool. This
may be done, for example, by distribution of a scattergram depicting the OCS
plot both before and after salary adjustment.

Several types of training will be available for users of the software. Training
classes will be available for some user groups.

Tutorials will provide instruction on each of the major modules and will be
available to all users.

On-line Help will be available from each screen. Local expertswill be
available to help users and a central Help Desk will support the local experts.
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Section 7:
Contribution-Based Actions

Training For Army’s Implementation
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Contribution-Based Actions

0 Goal of System: Proper Payment for
Contribution to Mission Effectiveness

0 Inadequate Contribution
0 Could Result in:
0 Reassignment or

0 Reduction in Pay or
0 Removal from Federal Service

Contribution-Based Actions

Civilian Acquisition Workforce Personnel Demonstration Project

The demonstration project aims to go beyond a performance-based rating
system, to link rewards to the levels of contribution. Therefore, the system also
accounts for those whose contributions are judged to be less than adequate.
This section applies to reduction in pay or removal of demonstration project
employees based on inadequate contribution.

Aswe' ve seen, contribution is measured against six critical factors, each with
levels of increasing contribution corresponding to the three career paths.
Inadequate contribution in any one factor at any time during the appraisal
period is considered grounds for reassigning employees, reducing their pay or
removing them from Federal Service.

Inadequate contribution can also result when the OCS falls in the over-
compensated region, as we saw in the video recently.

This authority is similar to that for identifying poor performers under current
Civil Service Rules.

Supervisors should consult with their CPAC when considering any action
described in this section.
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0 Contribution in any Factor Is at or Less than
Midpoint of Next Lower Broadband Level

0 Formally Inform Employee (Action May Be
Taken Unless Improvements Are Demonstrated)

o OCS (Rating of Record) Falls Above the
Upper Rail
0 Internally Document (Copy to Employee)

0 Formally Inform Employee (Action May Be
Taken Unless Improvements Are Demonstrated)

Contribution-Based Actions

Civilian Acquisition Workforce Personnel Demonstration Project

Let’s discuss how inadequate contribution is identified. At the end of the rating
period, if an employee’s OCS (rating of record) falls above the upper rail of
the Normal Pay Range (Figure 2), the rating official makes an assessment as to
whether or not action is necessary. There are two scenarios for the rating
official to consider:

First, the employee could be contributing inadequately if his or her
contribution in any factor is at or less than the midpoint of the next lower
broadband level (or afactor score of zero for broadband level | employees).

In this case, the supervisor must inform the employee, in writing, that unless
the contribution increases to a score above the midpoint of this next lower
broadband level, and is sustained at this level, the employee may be reduced in
pay or removed.

For broadband Level | employees, afactor score that increasesto and is
sustained above zero is determined to be adequate.

The written notification will include a contribution improvement plan (CIP).
We'll talk about the contents of the CIP shortly.
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0 Contribution in any Factor Is at or Less than
Midpoint of Next Lower Broadband Level

0 Formally Inform Employee (Action May Be
Taken Unless Improvements Are Demonstrated)

o OCS (Rating of Record) Falls Above the
Upper Rail
0 Internally Document (Copy to Employee)

0 Formally Inform Employee (Action May Be
Taken Unless Improvements Are Demonstrated)

Contribution-Based Actions

Civilian Acquisition Workforce Personnel Demonstration Project

Second, an employee could be contributing inadequately when his or her
contribution plots in the area above the upper rail of the normal pay range. In
this case, the supervisor has two options.

One, the supervisor can take no action but can document the decisionin a
memorandum for the record. A copy of this memorandum will be provided to
the employee and to higher levels of management.

Two, the supervisor can inform the employee, in writing, that unless the
contribution increases to, and is sustained at, a higher level, the employee may
be reduced in pay or removed.

The provisions we' ve just discussed aso apply to an employee whose
contribution deteriorates during the year.

In these situations, the pay pool panel who meet during the CCA'S assessment
process may reconvene any time during the year. The panel can review the
circumstances that warranted the recommendation to take further action
regarding the employee.
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Actions Required

o Rating Official Prepares Contribution
Improvement Plan
0 Defines Inadequate Areas
0 Defines Requires Improvements (Time Frame)
0 Proposed Agency Assistance
o Consequences

o Employee Must Sustain for Two Years

Contribution-Based Actions

Civilian Acquisition Workforce Personnel Demonstration Project

If the employeeisinformed, in writing, that he or she may be reduced in pay
or removed, the employee is given a reasonable opportunity -- a minimum of
60 days-- to demonstrate acceptable contribution with regard to one or more
factors.

The notice must include a Contribution Improvement Plan (CIP).

This plan will outline specific areas in which the employee is inadequately
contributing, and the improvements required.

Additionally, the CIP must include actions required of the employee, the
period in which they must be accomplished to increase and sustain the
employee’ s contribution at an adequate level, the kind of assistance the agency
will offer to the employee to help the employee improve; and the
consequences if he/she fails to improve.
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Actions Required

o Rating Official Prepares Contribution
Improvement Plan
0 Defines Inadequate Areas
0 Defines Requires Improvements (Time Frame)
0 Proposed Agency Assistance
o Consequences

o Employee Must Sustain for Two Years

Contribution-Based Actions

Civilian Acquisition Workforce Personnel Demonstration Project

If an employee fails to improve, after being afforded a reasonable opportunity
to do so, his or her supervisor can propose a reduction in pay (which may
include a change to alower broadband level, and/or reassignment) or a
removal action.

The employee needs to sustain improved performance for two year s from the
beginning of the opportunity period. If hisor her contribution deterioratesin
any factor within this period, the employee’'s pay may be reduced or they may
be removed with no additional opportunity to improve.

If an employee contributes acceptably for two years but, afterwards,
performance again declines, he or she will get another chance to improve
before an action to reduce pay or remove the employeeisinitiated.

If the supervisor proposes a reduction in pay or removal, the employeeis
entitled to a 30-day advance notice. The notice identifies specific instances of
inadequate contribution. The employee then has a reasonable time -- usually
five business days -- to answer the notice, either orally or in writing.

(Employees covered by a bargaining unit may have a different advance notice
period.)
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Decision to Take Gontribution-Based Action

0 Decision Based Only on Inadequate
Contribution During Two-Year Period
0 Written Notice Required:
0 Specifies Inadequate Contribution
o Applicable Appeal or Grievance Rights
0 Documentation Made Available

o If Improvement Occurs, No Reduction in
Pay or Removal

Contribution-Based Actions

Civilian Acquisition Workforce Personnel Demonstration Project

A decision to reduce pay (which may include a change to alower broadband
level, and/or reassignment) or to remove an employee for inadequate
contribution must be based only on those instances of inadequate contribution
that occurred during the two year period ending on the date of issuance of the
proposed action.

The employee must be issued written notice at or before the time the action
will be effective.

Such notice specifies the instances of inadequate contribution by the employee
on which the action is based and informs the employee of any applicable
appeal or grievance rights.
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Decision to Take Gontribution-Based Action

0 Decision Based Only on Inadequate
Contribution During Two-Year Period
0 Written Notice Required:
0 Specifies Inadequate Contribution
o Applicable Appeal or Grievance Rights
0 Documentation Made Available

o If Improvement Occurs, No Reduction in
Pay or Removal

Contribution-Based Actions

Civilian Acquisition Workforce Personnel Demonstration Project

Supervisors must preserve all relevant documentation concerning a reduction
in pay or removal that is based on inadequate contribution.

The documentation must be made available for review by the affected
employee or designated representative.

At aminimum, the records consist of a copy of the notice of proposed action;
the written answer of the employee or a summary when the employee makes
an oral reply; and the written notice of decision and the reasons for it.

The records would also include any supporting material, such as
documentation of the opportunities the employee received to demonstrate
increased contribution.

When the action is not taken because the employee improves during the notice
period, there' s no pay reduction or removal.

If the performance remains adequate for two years from the date of the
advanced written notice, all documentation of the proposed action will be
removed from the employee’ s records.
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o 5U.S.C.75

0 Provides Statutory Authority Addressing Area
Other than Unacceptable Performance (Conduct)

0 Remains Unchanged

1 5U.S.C. 4303 (e)

0 Provides Statutory Authority Addressing
Unacceptable Performance

o Eliminates “Merit Systems Protection Board”

Contribution-Based Actions

Civilian Acquisition Workforce Personnel Demonstration Project

The procedures we' ve discussed replace those established in 5 U.S.C. 4303
that pertain to reductions in broadband level, pay, or removal for unacceptable
performance except for appeals of such actions.

5 U.S.C. 4303(e) provides the statutory authority for appeals of contribution-
based actions that are sustained if the decision is supported by substantial
evidence.

The Merit Systems Protection Board does not have mitigation authority with
respect to such actions.

The separate statutory authority to take contribution-based actions under 5
U.S.C. 75, as modified in waivers granted to this demonstration project,
remains unchanged by these procedures.
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section 9:
Reduction-in-Force
Procedures

Training For Army’s Implementation
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Demonstration Reduction-in-Force

7 In Accordance with 5 CFR 351 Except:
o Demonstration Employees —in Their Own
Competitive Area

7 Master Retention List— Covers All in
Competitive Area

0 Adjusted Service Computation Date—OCS
Scores Will Be Used when Available

o Displacement — Bump Down to the Next
Broadband (Exception: Down 2 Broadbands for
Veterans with Compensable Service-Connected
Disability)

o Pay Retention Applies

Reduction-in-Force Procedures

Civilian Acquisition Workforce Personnel Demonstration Project

When reductions-in-force become necessary, the proceduresin this project are
intended to increase retention of affected employees, clarify their rights, and
streamline the administrative processing.

RIFs are be conducted according to the provisions of 5 CFR 351, except for
the following, as listed on the dide:

Let’slook at competitive areas.

A competitive areais the organizational unit(s) and geographical area(s) in
which employees compete during a RIF.

All positions participating in the demonstration project within a given
component and located within the same commuting area may be considered a
Separate competitive area.

Alternatively, local commanders may establish all or part of the command at a
given geographic location as a competitive area.

In any event, employees under this demonstration will be placed in a different
competitive area from employees who are not covered.
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Demonstration Reduction-in-Force

7 In Accordance with 5 CFR 351 Except:
o Demonstration Employees —in Their Own
Competitive Area

7 Master Retention List— Covers All in
Competitive Area

0 Adjusted Service Computation Date—OCS
Scores Will Be Used when Available

o Displacement — Bump Down to the Next
Broadband (Exception: Down 2 Broadbands for
Veterans with Compensable Service-Connected
Disability)

o Pay Retention Applies

Reduction-in-Force Procedures

Civilian Acquisition Workforce Personnel Demonstration Project

Prior to running a RIF, the activity establishes master retention lists for both
the competitive and the excepted service positions. The lists are established by
the type of work schedule and (for excepted service retention registers) the
appointing authority.

Within the above groups, competing employees are listed on the master
retention list in descending order as determined by their adjusted service
computation date. The adjusted service computation date is defined by tenure
group, veteran's preference, length of service, and OCS. Employees are listed
asfollows:

*By tenure group |, group 11, group I11;
*Within each of these groups:

—Vby veterans' preference subgroup AD (preference eligible employees with a
compensabl e service-connected disability of 30 percent or more)

—subgroup A (other preference eligible employees)
—subgroup B (non-preference eligible employees); and,

*Within each group, by length of service as determined by the adjusted service
computation date, beginning with the earliest service date.
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Demonstration Reduction-in-Force

7 In Accordance with 5 CFR 351 Except:
o Demonstration Employees —in Their Own
Competitive Area
o Master Retention List—Covers All in
Competitive Area
0 Adjusted Service Computation Date—OCS
Scores Will Be Used when Available

o Displacement — Bump Down to the Next
Broadband (Exception: Down 2 Broadbands for
Veterans with Compensable Service-Connected
Disability)

o Pay Retention Applies

Reduction-in-Force Procedures

Civilian Acquisition Workforce Personnel Demonstration Project

Employees are entitled to additional years of retention service credit in RIF,
based on appraisal results. This credit will be based on the employee’ s three
most recent annual OCSs, received during the four-year period before the RIF
notices were issued.

However, if at the time RIF notices are issued, three CCAS cycles have not yet
been completed, the annual performance rating of record under the previous
performance management system will be substituted for one or more OCSs, as
appropriate.

Y ears of retention for a previous performance management system will be
accomplished by comparing pattern “E” of the OCS pattern to the non-OCS
rating and assigning the appropriate retention credit to that rating. Here's how
the credits are assigned:

Retention Service Credit  Appraisal Rating Level

20 Outstanding or equivalent, Level 5

16 Highly Successful or equivalent, Level 4
12 Fully Successful or equivalent, Level 3
0 Unsuccessful, Level 1
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Demonstration Reduction-in-Force

Business Management and Technical Management Professional

OCS Range

Broadband ocs Years of Retention Service Credit
Normal

Level Range 20 16 12
I 0-29 21 or above 11-20 0
I 22-66 56 or above 39-55 22-38 |21 or lower
il 61-83 76 or above 69-75 61-68 |60 or lower
v 79-100 95 or above 87-94 79-86 |78 or lower

Technical Management Support

OCS Range
Broadband 0ocs Years of Retention Service Credit
Normal

Level Range 20 16 12
I 0-29 21 or above 11-20 0
I 22-51 42 or above 32-41 22-31 |21 or lower
1 43-66 59 or above 51-58 43-50 |42 or lower
v 61-83 76 or above 69-75 61-68 | 60 or lower

Administrative Support
OCS Range
Broadband ocs Years of Retention Service Credit

Level 'A‘;’n";' 20 16 12
1 0-29 21 or above 11-20 1-10 0
I 22-46 39 or above 30-38 22-29 |21 or lower
il 38-61 54 or above 46-53 38-45 |37 or lower
Table 6. Retention Service Credit Associated with Appraisal Results

Reduction-in-Force Procedures

Civilian Acquisition Workforce Personnel Demonstrat;

Table 6 displays the years of retention service credit associated with appraisal
results.
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Demonstration Reduction-in-Force

7 In Accordance with 5 CFR 351 Except:
o Demonstration Employees —in Their Own
Competitive Area

7 Master Retention List— Covers All in
Competitive Area

0 Adjusted Service Computation Date—OCS
Scores Will Be Used when Available

o Displacement — Bump Down to the Next
Broadband (Exception: Down 2 Broadbands for
Veterans with Compensable Service-Connected
Disability)

o Pay Retention Applies

Reduction-in-Force Procedures

Civilian Acquisition Workforce Personnel Demonstration Project

The value(s) of the actual OCS(s) or performance rating(s) of record are
divided by the number of actual rating(s) received.

In cases where an individual employee has no annual OCS or performance
rating of record, an expected OCS or performance rating will be assigned and
used to determine the additional service credit for that individual.

An expected rating is use of the employee’'slast OCS to plot a scatter diagram
or chart where it would be if the employee’ s performance continued exactly as
it was in the previous rating period; that is, the dot on the plot moves in direct
relation to the standard pay line. In instances where no previous rating exists,
the expected rating is derived by plotting salary in relation to the SPL for that
employee’'s career path and broadband level.
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Reduction-In-Force Appeals

o Appeal to the Merit Systems Protection
Board

OR

o If Covered by a Bargaining Unit Agreement,
Grieve Through Grievance Procedures

Reduction-in-Force Procedures

Civilian Acquisition Workforce Personnel Demonstration Project 9179

The demonstration project recognizes your right to appeal aRIF.

Under the project, all employees affected by a reduction-in-force action, other
than a reassignment, maintain the right to appeal to the Merit Systems
Protection Board (MSPB) if they believe the process/procedures were not
properly applied.

Those employees for whom RIF actions are covered by a negotiated grievance
procedures (NGP) must grieve through their NGP, not to the Board.
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Civilian Acquisition Workforce Personnel Demonstration Project

Annotated Master Retention List
;Slr)‘;:gus;) SR‘I:'I:) CaB:iz‘;i’la):'rlhd& Classification RIF Impact Employee glé’::gﬁg:‘/
1AD 06-02-52 | Bus Mgt/Tech Mgt Prof IIl | NH-2003 Supply Prgm Mgr Brown, Samuel
1AD 05-03-53 | Bus Mgt/Tech Mgt Prof III | NH-1102 Contract N Position abolished White, Bryan Displaces Gates
I1AD 07-26-55 Tech Mgt Support IV NJ-802 Engineering Tech Arnold, Joseph
1A 11-07-53 | Bus Mgt/Tech Mgt Prof III NH-346 Logistics Mgt Spec Position abolished Thomas, Franklin | Displaces Lowe
1A 02-05-54 | Bus Mgt/Tech Mgt Prof I1I NH-201 Pers Mgt Spec Smith, Jonathan
1A 02-07-54 | Bus Mgt/Tech Mgt Prof [ NH-2001 Supply Spec Ludy, Andrew
IA 02-10-54 | Bus Mgt/Tech Mgt Prof II NH-1102 Contract Specialist Waters, Edward
1A 04-22-54 Admin Support I NK-326 Ofc Automation Clk Richards, Ralph
1A 05-09-54 | Bus Mgt/Tech Mgt Prof I NH-346 Logistics Mgt Spec Goode, Vincent
1A 10-08-54 | Bus Mgt/Tech Mgt Prof II NH-346 Logistics Mgt Spec Sugg, Steven
1B 1-17-51 Admin Support I NK-326 Ofc Automation Clk Price, Jane
1B 03-07-53 | Bus Mgt/Tech Mgt Prof IIl | NH-2003 Supply Prgm Mgr Jones, Rose
1B 07-07-53 | Bus Mgt/Tech Mgt Prof I1I NH-2001 Supply Spec Franc, Lizette
1B 07-17-53 | Bus Mgt/Tech Mgt Prof IV NH-201 Pers Mgt Spec Worth, Jean
1B 12-01-53 | Bus Mgt/Tech Mgt Prof I NH-2003 Supply Prgm Mgr King, Elizabeth
1B 10-31-54 Tech Mgt Support IT NJ-856 Electronics Tech Hart, Carole
1B 11-08-54 Tech Mgt Support I NJ-802 Engineering Tech Ross, Barbara
1B 01-10-55 | Bus Mgt/Tech Mgt Prof Il | NH-2003 Supply Prgm Mgr Dante, Michele
IIAD 06-08-51 | Bus Mgt/Tech Mgt Prof I1I NH-201 Pers Mgt Spec Displaced by Thomas Lowe, Lydia Displaces Higgs
A 02-20-51 | Bus Mgt/Tech Mgt Prof II | NH-1102 Contract Specialist Displaced by White Gates, Lionel Separated
IIA 07-01-52 | Bus Mgt/Tech Mgt Prof I NH-201 Pers Mgt Spec Displaces by Lowe Higgs, Sylvia Separated
Reduction-in-Force Procedures

Here' s an example of the RIF process. If you can't read this transparency, the
original ison page 72 of your operating procedures.

First, note that White's position is abolished. Review of his personnel records

shows that heisfully qualified only for positionsin the 1102 series; thereisno
employee in White's current broadband and the 1102 series; thus, he displaces
Gates, who isin that series and the next lower broadband.

Gates, in turn, is separated because there is no one else with alower retention
standing who holds a position for which Gatesis fully qualified.

Second, note that Thomas' position is abolished. Thomas displaces Lowe
because Thomasis fully qualified for 201 positions, this offer of assignment
requires no reduction in broadband, and Lowe is the employee of lowest
retention standing.

Lowe, in turn, displaces Higgs. As a 30 percent disabled veteran (subgroup
AD), Lowe can be placed up to the equivalent of five GS grades below her
present position; thus, she can go from the NH-I11 to the NH-I broadband in

RIF.

Finally, Higgsis separated.
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Section 10:
Academic Degree and
Certificate Training

Training For Army’s Implementation
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Academic Degree and Certificate Training

Extends Authority for the Duration of the
Demonstration
Expands Coverage to Include Acquisition
Support Personnel
Authorizes Local Level Approval for Non-
Acquisition Coded Positions
Funding, Local Constraints and Procedures
Implementation — Local Responsibility

Academic Degree and Certificate Training

Civilian Acquisition Workforce Personnel Demonstration Project 1 0 182

This section covers academic degree and certificate training. Its goal isto

facilitate continued training and development under this demonstration project.

Trained and educated personnel are a critical resource for an acquisition
organization and devel oping and maintaining these skillsis essential.

Currently, DAWIA authorizes degree and certificate training for acquisition-
coded positions through the year 2001.

This project extends that authority for the duration of this demonstration. It
also expands coverage to the acquisition support positionsidentified in the
project.

Further, it provides authorization at the local level to administer and pay for
these degree and certificate training programs. Funding for training is the
responsibility of the participating organization. Funding availability must be
considered when granting approval. The Army Acquisition Corps will
continue to centrally fund acquisition-coded positions.

Local authority to implement this portion of the demonstration project will rest
with the installation Commander, Executive Director, or equivalent, or his/her
designee.

Funding and administration, including establishment of any local constraints
and procedures, will be the responsibility of thislocal authority.
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Section 11:
Sahhaticals

Training For Army’s Implementation
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Sabhaticals

7 Local Authority to Offer Sabbaticals

7 Available to any Demonstration Employee
With at Least 7 Years Federal Service

7 Sabbatical Must Result in a Product

o Local Responsibility for Funding, Selection,
Implementation, Constraints

o Sabbatical Must Contribute to the
Organization’s Mission and Employee’s
Development

Sabbaticals

Civilian Acquisition Workforce Personnel Demonstration Project 11.184

Local organizations will have the authority to grant sabbaticals to employees
participating in the Acquisition Demonstration Project.

Sabbaticals will permit project employees to engage in study or work
experience that will contribute to their personal development and to the
effectiveness of the organization.

During a sabbatical, an employee can acquire knowledge and expertise that
cannot be acquired in the standard working environment.

Some uses of sabbaticals include: training with industry; on-the-job work
experience with public, private or nonprofit organizations; participating in an
academic or industrial environment; or devoting full-time effort to technical or
managerial research.

The installation Commander, Executive Director, or equivalent, or his/her
designee will be authorized to implement this portion of the demonstration
project.

Funding and administration, including designation of any local constraints and
procedures for selection of participants, will also be their responsibility.
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Sabhaticals

7 Local Authority to Offer Sabbaticals

7 Available to any Demonstration Employee
With at Least 7 Years Federal Service

7 Sabbatical Must Result in a Product

o Local Responsibility for Funding, Selection,
Implementation, Constraints

o Sabbatical Must Contribute to the
Organization’s Mission and Employee’s
Development

Sabbaticals

Civilian Acquisition Workforce Personnel Demonstration Project 11.185

The local authority must establish procedures by which employees apply for
this program and how management accepts/sel ects participants.

Generaly, it's expected that application to this program will be made by the
employee through the chain-of-command to the employee’ s Installation
Commander, Executive Director or equivalent.

They will have final authority and will ensure that the program benefits both
the local acquisition workforce and the individual employee.

The sabbatical is available to any demonstration project employee who has
seven or more years of any federal service.

Each sabbatical may be three to twelve months long and must result in a
product, service, report, or study that will benefit the acquisition community,
aswell asincrease the employee’s effectiveness.

The only constraint is that the sabbatical must contribute to the organization’s
mission and the employee’ s development.

Local authorities should specify any other constraints necessary, such as
frequency of sabbaticals and requirements for a continued service agreement,
to ensure that local requirements and training policies are met.
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Section 12:
Voluntary Emeritus Program

Training For Army’s Implementation
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Voluntary Emeritus Program

o Allows an Employee to Take Advantage of a
Buy Out or an Early Retirement

o Continue Working on a Project, On-the-Job
Training, or Mentoring to Less Experienced
Employees

o Voluntary Work (No Salary) Is for a Defined
Time

o Available Only to Business and Technical
Management Career Path

7 Local Responsibility to Fund, Select,
Implement, Administer

Voluntary Emeritus Program

Civilian Acquisition Workforce Personnel Demonstration Project

Periodically, Commanders/Directors will need to temporarily retain the
services of professiona personnel who are eligibleto retire, or who may be
offered early retirement or buyout fromtheir current position. The purpose of
this section isto provide a way to permit employees to continue working on a
project for a specified period, while taking advantage of the retirement or
buyout opportunity.

Thisinitiative is geared only to employees in the Business Management and
Technical Management career path who choose to accept retirement or buyout
opportunities, yet wish to continue working on a project. They would aso
provide valuable on-the-job training or mentoring to less experienced
employees.

Eligibility requirementsinclude the following:

To be selected for aVVoluntary Emeritus assignment, an employee must be
recommended by one or more acquisition managers/supervisors. Everyone
who appliesis not entitled to a voluntary emeritus assignment. To encourage
participation, the volunteer’ s federal retirement pay (whether military or
civilian) or buyout amount will not be affected while serving in a voluntary
capacity.

The program cannot be used to replace or substitute for work performed by

civilian employees who occupy regular positions required to perform the
mission of the command.
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Voluntary Emeritus Program

o Allows an Employee to Take Advantage of a
Buy Out or an Early Retirement

o Continue Working on a Project, On-the-Job
Training, or Mentoring to Less Experienced
Employees

o Voluntary Work (No Salary) Is for a Defined
Time

o Available Only to Business and Technical
Management Career Path

7 Local Responsibility to Fund, Select,
Implement, Administer

Voluntary Emeritus Program

Civilian Acquisition Workforce Personnel Demonstration Project

Local authority to implement this initiative rests with the Commander,
Executive Director, or equivalent, or his’her designee.

They will be responsible for funding, administration and for designating any
local constraints and procedures for the selection of volunteers.

Employees can apply for aVolunteer Emeritus assignment by submitting a
written request to the appropriate supervisor.

The request must include the reasons for wanting to volunteer, what he/she
hopes to contribute to the mission, and a brief statement of relevant
experience.

The employee must apply for the program before retirement, and therefore
before the security clearance becomesvoid. The clearance will be maintained
for the length of the volunteer emeritus assignment.
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Voluntary Emeritus Program

o Allows an Employee to Take Advantage of a
Buy Out or an Early Retirement

o Continue Working on a Project, On-the-Job
Training, or Mentoring to Less Experienced
Employees

o Voluntary Work (No Salary) Is for a Defined
Time

o Available Only to Business and Technical
Management Career Path

7 Local Responsibility to Fund, Select,
Implement, Administer

Voluntary Emeritus Program

Civilian Acquisition Workforce Personnel Demonstration Project

The employee' s supervisor will review the package and make a
recommendation to approve or disapprove, including ajustification for the
position taken. The supervisor’'s recommendation will be forwarded to the
Commander/Director for final consideration and decision. If the
recommendation is approved, a volunteer work agreement will be formalized.
There' s a sample of such an agreement in Appendix J.

The Commander/Director informs the applicant of the decision after reviewing
the request containing the recommendation from the supervisor. If the
recommendation is unfavorable, the applicant is informed in writing of the
reasons for non-selection. If favorable, the Commander/Director will sign the
volunteer work agreement and return it to the supervisor.

The applicant will be notified in writing of his/her selection as a Volunteer
Emeritus.

All documentation of the selection decision process for each applicant
(whether accepted or rejected) must be in writing and be retained throughout
the assignment.

Documentation of rejections will be maintained for at least two years after the
date of decision.
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Movement Out of the Demonstration When
the Demonstration Ends

Convert the Employee to an Equivalent GS Rate
of Pay

Pay Is Determined Prior to any Other
Simultaneous Action

Employee Voluntarily Leaves the Demo
Pay Setting Is the Responsibility of the Gaining
Agency
Losing Agency Documents the GS Grade & Step

Movement Out of the Demonstration Project

Civilian Acquisition Workforce Personnel Demonstration Project 1 3 191

The project should be in place for five years. This section, however, describes
procedures for moving employees out of the demonstration project and their
conversion to a GS pay system.

If a demonstration project employee |eaves the demonstration project, or if the
project ends and each project employee must be converted back to the GS
system, the following procedure will be used to convert an employee from a
broadband level to a GS-equivalent grade.

It will cover the conversion of the employee's demonstration project rate of
pay to a GS-equivalent step and rate of pay.

The converted GS grade and GS rate of pay must be determined before
movement or conversion out of the demonstration project and any
accompanying geographic movement, promotion, or other simultaneous
action.

For conversions when the project terminates, and for lateral assignments, the
converted GS grade and rates will become the employee's actual GS grade and
rate after leaving the demonstration project (before any other action).
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Movement Out of the Demonstration When
the Demonstration Ends

Convert the Employee to an Equivalent GS Rate
of Pay

Pay Is Determined Prior to any Other
Simultaneous Action

Employee Voluntarily Leaves the Demo
Pay Setting Is the Responsibility of the Gaining
Agency
Losing Agency Documents the GS Grade & Step

Movement Out of the Demonstration Project

Civilian Acquisition Workforce Personnel Demonstration Project 1 3 192

For transfers, promotions, and other actions, the converted GS grade and rate
may be used in applying any GS pay administration rules.

That is, the rules that apply to the employee's movement out of the project
(e.g., promotion rules, highest previous rate rules, pay retention rules).

These are applied as if the GS converted grade and rates were actually in effect
immediately before the employee left the demonstration project.

In the case of transfer or promotion out of the demonstration project, pay
setting is the responsibility of the gaining agency.

However, the losing agency will document the GS grade and step the
employee would be at if the demonstration project ended at the time the
termination SF50 isissued.
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The Step 4 Rule Will Be Used for Career
Program Registration, the Priority Placement
Program & Centralized Boards

Movement Out of the Demonstration Project

Civilian Acquisition Workforce Personnel Demonstration Project 1 3 193

The conversion process we' ve just described will be used for registration
purposes in career programs, the Priority Flacement Program, and applications
for centralized selection boards. Since the Army area of consideration is
worldwide, employees who did not convert may very well be referable in some
areas and not in others,

Now let’slook at the step four rule and some conversion examples.

An employee in apay band that corresponds to two or more gradesis
converted to one of the gradesin their current broadband level according to the
following rules:

(a) The employee's adjusted rate of pay under the demonstration project, which
includes any locality pay, is compared with the step four rate in the highest
applicable GS rate range. For this purpose, a GSrate range is.

(1) arate range in the GS base schedule;

(2) the locality rate schedule for the locality pay areain which the position is
located; or

(3) the appropriate specia rate schedule for the employee's occupational
series, whichever is applicable. If the seriesis atwo-grade interval series, only
odd-numbered grades are considered below GS-11.
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Example of an employee whose salary equals or exceeds Step 4 of the
highest grade:
The individual is a Business Management & Technical Management
Professional Broadband III employee with a salary of $63,000.
BBL III $43,876Min X ---$67,827Max
$63,000

Conversion:
* Compare $63,000 to Step 4 of highest grade in the broadband:
GS-13, Step 4 = $56,103
$63,000 = or > $56,103
e Therefore, assign as GS-13
® $63,000 is between GS-13, Step 8 pay at $62,903 and Step 9 pay at $64,603
® Assign Step 9 = $64,603
* Convert out as G5-13, Step 9

(Conversion used 1997 GS Salary Table)
Army Figure 13-1

Movement Out of the Demonstration Project

Civilian Acquisition Workforce Personnel Demonstration Project 1 3 194

(If the employee's adjusted demonstration project rate of pay equals or exceeds
the applicable step four rate of the highest GS grade in the band, the employee
is converted to that grade.

Thisisthe way the conversion works. As you can see from the transparency,
theindividual is at Broadband 111, with a salary of $63,000.

Step 4 of the highest grade in the broadband—GS-13—is $56,103.
Since $63,000 is more than $56,103, the person is assigned at a GS-13.
In the GS scale, $63,000 is between Step 8 and Step 9 pay.

Therefore, the person is assigned the Step 9 pay—$64,603 and is converted out
as GS-13, Step 9.
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Example of an employee whose salary does not equals or exceeds Step 4 of
the highest grade:
The individual is a Business Management & Technical Management
Professional Broadband III employee with a salary of $54,403.
BBL III $43,876Min X ---$67,827Max
$54,403

Conversion:
* Compare $54,403 to Step 4 of highest grade in the broadband:
GS-13, Step 4 = $56,103
$54,403 < $56,103
® Next compare $54,403 to GS-12, Step 4 pay at $47,180
® $54,403 = or > $47,180
® Therefore, assign as GS-12
® $54,403 is between GS-12, Step 9 pay at $54,330 and Step 10 pay at $55,760
® Assign Step 10 = $55,760
¢ Convert out as GS-12, Step 10

(Conversion used 1997 GS Salary Table)
Army Figure 13-2

Movement Out of the Demonstration Project

Civilian Acquisition Workforce Personnel Demonstration Project 13.195

If the employee's adjusted demonstration project rate of pay is lower than the
applicable step four rate of the highest grade, the adjusted rate is compared to
the step four rate of the second highest grade in the employee's pay band. If the
employee's adjusted rate equal s or exceeds step four rate of the second highest
grade, the employee is converted to that grade.

This processis repeated for each successively lower grade in the band until a
grade is found in which the employee's adjusted demonstration project rate of
pay equals or exceeds the applicable step four rate of the grade.

The employee is then converted at that grade. If the employee's adjusted rate
of pay is below the step four rate of the lowest grade in the band, the employee
is converted to the lowest grade.

Asyou can see from the transparency, the broadband level 111 salary of
$54,403 is lower than GS-13, Step 4—$56,103. It’s higher than the GS 12,
Step 4 pay so the employeeis assigned as GS-12 and is assigned the GS-12,
Step 10 pay of $55,760.
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Example of an exception to the Step 4 Rule:
The individual is a Business Management & Technical Management
Professional Broadband III employee with a salary of $56,000.
BBL III $43,876Min X ---$67,827Max
$56,000

Conversion:
* Compare $56,000 to Step 4 of highest grade in the broadband:
GS-13, Step 4 = $56,103
$56,000 < $56,103
¢ Therefore, assign as GS-12; but GS-12, Step 10 pay is $55,760
e Since $56,000 > $55,760, assign as GS-13
® $56,000 is between GS-13, Step 3 pay at $54,403 and Step 4 pay at $56,103
® Assign Step 4 = $56,103
¢ Convert out as GS-13, Step 4
Note: An employee will not be converted to a lower grade than the grade
held by the employee immediately preceding a conversion, lateral
assignment, or lateral transfer into the project, unless since that time the
employee has undergone a reduction in broadband.

(Conversion used 1997 GS Salary Table)

Army Figure 13-3
Movement Out of the Demonstration Project
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Here' s a couple of exceptions:

If the employee's adjusted demonstration project rate of pay exceeds the
maximum rate of the grade assigned under the above-described step four rule
but fits in the rate range for the next higher applicable grade (i.e., between step
one and step four), then the employee is converted to that next higher
applicable grade.

Also, an employee will not be converted to alower grade than the grade held
by that employee immediately preceding a conversion, lateral assignment, or
lateral transfer into the demonstration project.

They can be converted to a higher grade if, since that time, the employee has
undergone areduction in broadband level or reduction in pay based upon an
adverse, contribution-based, reduction-in-force, or voluntary action.

Note: Project employees who desire to apply for centralized selection boards
must exercise this conversion process to establish their comparable GS grade
to determine their eligibility. Conversion is required because centralized
selection boards will continue to be advertised and filled using GS grades.
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Training
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o Army Will Train the Trainers
0 Initial Personnel Training

o Tutorial All
o Supervisor 4 Additional Hours
o Admin Spt/HR 4 + 2 Additional Hours
o Employees 1 Additional Hour
Training
Civilian Acquisition Workforce Personnel Demonstration Project 14.198

A key goal of this project isimproving the efficiency and effectiveness of the
Human Resources Management System. Thustraining is critical and the
course you're getting today is part of an overall training technical
implementation plan, or TIP.

The TIP is based on a previous front-end analysis conducted by the contractors
and through verbal and written guidance from the Demonstration Project
Process Action Team (PAT).

The Army will be training the trainers. That’'s what we' re doing with this
program. Everyone is expected to have taken the tutorial .

In addition, supervisors receive 4 additional hours of training, admin and HR
personnel get the 4-hour training plus 2 additional hours and employees get a
one-hour supervisor-led session.
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All Employees:

1. Explain Goals and Objectives of Project

2. List Resources and References

3. Describe Major Elements

4. State How Employee Will be Affected

5. Explain His/Her Responsibilities
Supervisors and Managers:

6. Articulate Major Elements and Benefits

7. Develop Plans and Procedures

8. Describe Managers’ and Employees” Responsibilities
Administrative Support/HR Personnel

9. Describe and Implement Major Elements

10. Develop Personnel Implementation Plans and Procedures

Training

Civilian Acquisition Workforce Personnel Demonstration Project 14.199

The training has specific objectives. These are described in detail in Appendix
K. The following terminal learning objectives are general statements of the
desired training outcomes for each target audience.

Note that the sequence of terminal learning objectives does not imply that the
training will necessarily be presented in this sequence.

Learning objectives are normally stated in terms of tasks, conditions and
standards. Since no testing is envisioned in the demonstration project training
program, conditions and standards have been omitted.

All employees should be able to:

*Explain the goals and objectives of the project and the potential benefitsto
the individual participant.

sList the resources and references available to learn more about the project.

*Describe the major elements of the project, such as the broadbanding and the
CCAS system.

*State how the employee will be affected by the Project, especially in regard to
pay, promotion, performance appraisal, and other personnel actions.

*Explain his or her individual responsibilitiesin the CCAS.
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All Employees:

1. Explain Goals and Objectives of Project

2. List Resources and References

3. Describe Major Elements

4. State How Employee Will be Affected

5. Explain His/Her Responsibilities
Supervisors and Managers:

6. Articulate Major Elements and Benefits

7. Develop Plans and Procedures

8. Describe Managers’ and Employees” Responsibilities
Administrative Support/HR Personnel

9. Describe and Implement Major Elements

Civilian Acquisition Workforce Personnel Demonstration Project

10. Develop Personnel Implementation Plans and Procedures

Training

14.200

In addition to these objectives, supervisors and manager s should be able to:

Articulate the major elements and benefits of the Demonstration Project to

subordinates.

*Develop plans and procedures to implement the Demonstration Project within

their organizations.
*Describe managers and employees’ responsibilitiesin the CCAS.
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1. Explain Goals and Objectives of Project

2. List Resources and References

3. Describe Major Elements

4. State How Employee Will be Affected

5. Explain His/Her Responsibilities
Supervisors and Managers:

6. Articulate Major Elements and Benefits

7. Develop Plans and Procedures

8. Describe Managers’ and Employees” Responsibilities
Administrative Support/HR Personnel

9. Describe and Implement Major Elements

10. Develop Personnel Implementation Plans and Procedures

Training

Civilian Acquisition Workforce Personnel Demonstration Project 14.201

In addition to the first five objectives, administrative support/human
resour ces personnel should be able to:

*Describe in detail and implement the major elements of the Demonstration
Project: broadbanding, simplified classification system, CCAS, hiring, Priority
Placement Program modifications and so on.

*And develop personnel plans and procedures to implement the Demonstration
Project within their organizations.
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o Follow-on Training

o Done During the First Year
7 Address the First CCAS Cycle

o DoD Will:

o Update and Revise Material
o Provide Workbooks and Viewgraphs

o Continuous Training—Provided to any New
Employee, Supervisor, Support Staff

Training

Civilian Acquisition Workforce Personnel Demonstration Project 14 202

The program will also feature some follow-on training for supervisors during
the first year of implementation.

Participating services and agencies will provide this training. It will focus on
specific implementation requirements for the first CCAS cycle.

DoD Components are responsible for supporting any additional DoD follow-
up training by providing administrative time for employees to attend, and
training rooms and trainers if necessary.

Local installations will be responsible for providing training resources,
including classrooms and trainers.
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DoD will provide updated and revised materials for conducting these training
sessions, principally workbooks and viewgraphs.

There will aso be continuous training for new supervisors and employees
entering the demonstration project, and support staff during the life of the
project.

The training will be provided within a reasonable time of entering the position.
Military Services, Components, and Agencies will be responsible for
conducting the training.

Local installations will follow established timelinesin for
supervisor training and new employee orientation.

203



Section 19:
Evaluation
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0 Demo-Authorizing Legislation Mandates
Evaluation
0 Assess the Outcome
0 Feasibility of Application to Other Agencies
0 Oversight

Evaluation

Civilian Acquisition Workforce Personnel Demonstration Project

The legidlation authorizing the demo project also calls for evaluating it to
assess its effects and outcomes.

In addition, the project will be evaluated for the feasibility of applying it to
other Federal agencies.

The overall evaluation will consist of three phases—baseline, formative, and
summative evaluations. There’s an evaluation plan in Appendix L of your
procedures.

The evaluation for the participating agencies will be overseen by the Office of
Merit Systems Oversight and Effectiveness, OPM; the Office of the Secretary
of Defense (Acquisition & Technology); and the Office of the Deputy
Assistant Secretary of Defense (Civilian Personnel Policy), DoD.
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Methodology

7 Baseline Measures Prior to Implementation

0 Longitudinal Comparisons Across DoD
Components

o Comparison Group Will Be Selected

0 Effectiveness Addressed Using Multi-
Approach Method

0 Take Into Account Unique Nature of Project

0 Monitor Adherence to Merit Systems
Principles

1 Link Effects and Outcomes to Mission
Accomplishment and Productivity

Evaluation

Civilian Acquisition Workforce Personnel Demonstration Project

Let's briefly look at the evaluation methods. Baseline measures will be taken
before implementing the project. Then, repeated measurements will be taken
to allow longitudinal comparisons by intervention within and across DoD
Components.

A comparison group will be selected and compared to the demonstration
project group to determine the effects and outcomes of the project. The
effectiveness of each intervention and of the project as awhole in meeting
stated objectives will be addressed using a multi-approach method.

Some methods will be unobtrusive; they will not require reactions to inputs
from employees or managers. These methods include analysis of archival
workforce data and personnel office data, review of logs maintained by site
historians documenting contextual events, and assessments of external
economic and |egislative changes.

Other methods, such as periodic attitude surveys, structured interviews, and
focus groups, will be used to assess the perceptions of employees, managers,
supervisors, and personnel regarding the personnel system changes and the
performance of their organizationsin general. Evaluation activities will also
take into account the unique nature of this project in terms of geographic and
organizational diversity.
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Methodology

7 Baseline Measures Prior to Implementation

0 Longitudinal Comparisons Across DoD
Components

o Comparison Group Will Be Selected

0 Effectiveness Addressed Using Multi-
Approach Method

0 Take Into Account Unique Nature of Project

0 Monitor Adherence to Merit Systems
Principles

1 Link Effects and Outcomes to Mission
Accomplishment and Productivity

Evaluation
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In addition to the intervention impact model, the evaluation will use a general
context model to determine the effects of potential intervening variables. For
example: downsizing, regionalization of the personnel function, and the state
of the economy in general.

It will monitor potential unintended outcomes and the eval uation team will
attempt to link the outcomes or project interventions to organizational
effectiveness.

In addition to looking at individual project features, the evaluation will also
assess the impact of the project as awhole, along with possible context effects
and effects of intervening variables.

The evaluation will also monitor adherence to the merit systems principles and
avoidance of prohibited personnel practices.

Finally, the evaluation will attempt to link the demonstration project effects
and outcomes to organizational outcomes such as mission accomplishment and
productivity.
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1 Evaluation Covers Five Years
0 Three Main Phases

0 Baseline

0 Determine the “As Is” State
0 Formative

0 Analysis

0 Implementation Evaluation

0 Interim Assessments

0 Summative

Evaluation

Civilian Acquisition Workforce Personnel Demonstration Project

The evaluation will cover the five years of the project. It will have three main
phases—baseline, formative, and summative.

The baseline phase will collect workforce data to determine the “as-is” state.

The formative evaluation phase will include baseline data collection and
analyses, implementation evaluation, and interim assessments.

Periodic reports and annual summaries will be prepared to document the
findings.
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1 Three Main Phases (Continued)

0 Summative

0 Focus on Project Outcomes

0 Initially Looks at the First Four Years
0 Assess Continuation After Fifth Year

0 Follow-on Report Covering the Five Years
0 Reporting to Congress
0 Documentation to Continue or
0 Documentation to Convert Back

Evaluation

Civilian Acquisition Workforce Personnel Demonstration Project

The summative evaluation phase will focus on an overall assessment of the
project outcomes, looking initially at the first four years, with afollow-on
report covering the first five years.

The rationale for summative evaluation after the first four yearsisto assess
whether the demonstration will continue after the fifth year.

If the evaluation is positive, the evaluation will support a request that the
demonstration progress further.

If the evaluation indicates that the project did not meet its objectives, or if the
participating organizations do not wish to continue in the demonstration, then
documentation and planning for conversion back to the existing personnel
system must be prepared.

The fifth-year summative evaluation, used in reporting to Congress, will
provide an overall assessment of al initiativesindividually and asawhole. It
will also provide recommendations for broader Federal Government
application.
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1 Collect Data on a Fiscal Year Basis
0 Begin as of September 30, 1998
0 Submit 30 Days After the End of Each Fiscal Year

0 Capture History or Intervening Events
o Environmental Changes
0 Mission Changes
0 Procedures Changes
0 Resource Changes
0 Academic Degree and Certificate Training
0 Other Occurrences

Evaluation

Civilian Acquisition Workforce Personnel Demonstration Project

Let’slook at the role of the site historian. Each participating location or
command will selected a Site Historian to document any changes within the
Army Acquisition Workforce or in the environment as well asin
implementation activities. The purpose isto capture “history”—that is,
intervening events that are important to the evaluation but which are not
normally recorded or kept in the usual databases. In field research, "history"” is
an important threat to internal validity. When a significant effect isfound, the
next question is, "Is this effect the result of the demonstration interventions, or
isthere an alternative explanation?" This question is the essence of internal
validity. Itiscritica that "history" be taken into account when data are
analyzed.

It is especially important to maintain awritten history because of the length of
the project and the multiple sites, which are subject to different influences.
One site may be affected by a change in the local environment, which doesn’t
affect sites at other locations. Alternatively, achange in policy or an
innovation in operating procedure that occurs during one year may be well
known at the time it occurs, but may be forgotten or unknown to researchers
conducting the evaluation several years later.
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1 Collect Data on a Fiscal Year Basis
0 Begin as of September 30, 1998
0 Submit 30 Days After the End of Each Fiscal Year

0 Capture History or Intervening Events
o Environmental Changes
0 Mission Changes
0 Procedures Changes
0 Resource Changes
0 Academic Degree and Certificate Training
0 Other Occurrences

Evaluation

Civilian Acquisition Workforce Personnel Demonstration Project

As mentioned in the Evaluation Plan, site historians will be required to
document changes within the demonstration project workforce, in the
environment, or implementation activities. The following suggestions can
help in compiling this historical documentation. Virtually every organization
makes adjustments, sometimes subtle, other times more obvious, in response
to changes in environment, mission, procedures, or resources. These are just a
few examples of extraneous changes that could affect project results.

For example, environmental changes could be turnover of personnel or
downsizing of your organization. If amajor employer in an area(e.g., a
defense contractor) lays off alarge number of employees, other employersin
the area (e.g., the Government) will find it easier to hire similar employees. If
another agency, which normally is a competitor for employees, begins to
downsize, recruitment and retention may improve. Turnover tends to be
inversely correlated with unemployment.

Mission changes could be a shift from basic research to development and the
new skills required would lead to different recruitment patterns.

Procedur es changes could be improved recruitment procedures, a change in
work schedules or other enhancements to employee satisfaction.
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1 Collect Data on a Fiscal Year Basis
0 Begin as of September 30, 1998
0 Submit 30 Days After the End of Each Fiscal Year

0 Capture History or Intervening Events
o Environmental Changes
0 Mission Changes
0 Procedures Changes
0 Resource Changes
0 Academic Degree & Certificate Training
0 Other Occurrences

Evaluation

Civilian Acquisition Workforce Personnel Demonstration Project

Resour ce changes could be budget constraints that indicate hiring freezes
and/or likely RIFs; consolidation of personnel from one site to another;
opening an on-site day care facility (to enhance recruitment and retention of
young parents).

Other occurrences that may be considered for recording:
*Designation as developer of new weapons system
eInternal reorganizations

*Hiring freeze lifted

*Awards received by installation (or organization)
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1 Collect Data on a Fiscal Year Basis
0 Begin as of September 30, 1998
0 Submit 30 Days After the End of Each Fiscal Year

0 Capture History or Intervening Events
o Environmental Changes
0 Mission Changes
0 Procedures Changes
0 Resource Changes
0 Academic Degree & Certificate Training
0 Other Occurrences

Evaluation

Civilian Acquisition Workforce Personnel Demonstration Project

The site historian is not required to make an immediate judgment about the
importance or the expected effect of an event. The main thing is to determine
whether an event might have an effect and, therefore, should be recorded.
Some events will be clearly pivotal; others anecdotal. However, even
anecdotal items may be useful when aggregated. It is better to err on the side
of caution—compile too much data—rather than trying to reconstruct history
later. Unnecessary notations are easy to delete. Notations never made are
difficult to establish later.

The site historian will keep ajournal of events, policies, procedures, and other
things that may affect the major dependent or intervening variables in the
study. Weeks may go by when nothing is recorded. Other times, there may be
daily entries.

Components will develop their own format and methodology for data
collection; however, a standard protocol should be followed, such as dating
every entry and including names and titles of relevant parties. Thiswill assist
in locating these individualsif follow-up is needed at alater date.

We would like you to collect data on afiscal year basis, starting this year after
the first Federal Register notice was published and continue through
September 30, 1998. We would like you to submit your logs to us 30 days
after the end of each fiscal year.
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Army Acquisition
Correlates the initiatives of this Demonstration Project to the
Army’s Acquisition Corps implementation of the Defense
Acquisition Workforce Improvement Act (DAWIA)
Army Acquisition Centralized Selection
Workforce Boards
Critical Acquisition Training
Positions Senior Rater Potential
AAC Membership Evaluation System
Certification Levels (Test)
Civilian Acquisition Individual
Career Model Development Plan
Corps Eligible Program Acquisition Civilian
Record Brief
Army Acquisition Corps

Civilian Acquisition Workforce Personnel Demonstration Project 16.215

This section correlates the initiatives of the DoD Civilian Acquisition
Workforce Personnel Demonstration Project to the Army Acquisition Corps
implementation of the Defense Acquisition Workforce Improvement Act
(DAWIA). The acquisition workforce is the personnel component of the
acquisition system. The acquisition workforce includes permanent civilian
employees and military members who occupy acquisition positions, or who are
members of the Army Acquisition Corps (AAC), or who are in acquisition
development programs.

In this Demonstration Project, Critical Acquisition Positions are senior level
acquisition positions in the Business Management and Technical Management
Professional Broadband IV. All CAPs arefilled by members of the Army
Acquisition Corps.

Army Acquisition Corps membership is determined by experience, education,
and training. Once a person becomes a member of the Corps, they remain
members even if their position, grade, or broadband changes. Y ou can find the
qualifications for AAC at
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Army Acquisition
Correlates the initiatives of this Demonstration Project to the
Army’s Acquisition Corps implementation of the Defense
Acquisition Workforce Improvement Act (DAWIA)
Army Acquisition Centralized Selection
Workforce Boards
Critical Acquisition Training
Positions Senior Rater Potential
AAC Membership Evaluation System
Certification Levels (Test)
Civilian Acquisition Individual
Career Model Development Plan
Corps Eligible Program Acquisition Civilian
Record Brief
Army Acquisition Corps
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Broadbands or grades associated with each career level are established to assist
acquisition workforce members and supervisors in career devel opment
planning. Broadband and grade levels vary by position category and/or career
field. Listed broadband or grade levels will be used as a guide. The Army
encourages people to pursue next-level certification when the person achieves
the certification level associated with the position. There are three certification
levels.

* Certification Level | (Basic Level) - Thislevel addresses basic level training
standards and is designed to establish fundamental qualifications and expertise
in the individual’ s job series, functional area or career field. Development at
the basic level lays the foundation for career progression and prepares
qualified, motivated personnel for positions of increasing responsibility.
Certification Level 11 (Intermediate Level) - Thislevel addresses the
achievement of specialization after which individual s should begin to broaden
their backgrounds toward a more general expertise in the overall process of
their career fields.
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Correlates the initiatives of this Demonstration Project to the
Army’s Acquisition Corps implementation of the Defense
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Record Brief
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Certification Level 111 (Senior Level) - By the time an individual reaches Level
I11, he or she should have completed all of the mandatory training, education
requirements (or equivalents), and experience to that level. The person should
have advanced through a career pattern that has given him or her in-depth
knowledge in their career field and a breadth of knowledge across the entire
acquisition process. A lateral movement to arelated specialty, if desired and
available, might follow development of experience in the individual’s primary
career field.

All employees have 18 months after being assigned to a position to meet the
certification requirements.

217



Army Acquisition
Development Model

Civilian Acquisition Leadership Development Model

Operational Experience

Level III Certification Primary ACF and certification in multiple ACFs

Trainin,
& Army Core Leadership Training and Leader/Executive/Development

Business Hours and/or Bachelor’s Degree and Master’s Degree

Education - -
Army Management Staff College then Senior Service College

Primary ACF | Cross Functional
PEO/DSA/PM/TSM MSC/MACOM/HQDA/OSD
Corps Eligible

Experience

AAW/AAC

AAC upon assignment to Critical Acquisition
Position (CAP)

GS 5-8 GS 9-11 GS12 GS 13 GS 14 GS 15

Bus Mgmt & Tech
Mgmt Professional

Tech Mgmt
Support

Broadband Level II Broadband Level IIT Broadband Level IV

BB II

BB IIT BBIV

Admin Support
Science & Technology Reinvention Laboratories Demonstration Project (ARDEC & MRDEC)

Broadband Level II Broadband Level IV

Broadband Level ITT

BBII |

General Support | BBII | BBIII | BBIV

Civilian Acquisition Workforce Personnel Demonstration Project

Here' s atable showing the Civilian Acquisition Career Model. The grades are
shown to illustrate the progression as one moves up through the system. The
grades shown are for guidance and can be compared to the broadband levels
used in this demonstration project.

Any Army employee can apply for the Cor ps Eligible Program and be
declared a Corps Eligible if he/she meets the requirements of that program no
matter their grade or broadband level.

The CDG isthe Competitive Development Group. All CorpsEligiblesin
Business Management and Technical Management Professional (NH), Band
I11; Technical Management Support (HJ), Band 1V; GS12& 13 equivalent and
other demonstration project participants with equivalent pay rates not in this
Personnel Demo will be eligible for the CDG Program.

Centralized selection boardswill continue to be advertised and filled using
GS grades. Individuals in the Demonstration Project who want to apply for
centralized selection boards can determine their eligibility by exercising the
conversion rule we discussed in Section 13 to establish their comparable GS
grade. Regarding training, in many cases GS levels are displayed as part of
the course description to help the applicant determine the relative level of the
course. In cases where grade is mandatory and the applicant is part of this
demonstration, his/her equivalent grade must be determined, again using the
conversion process in from Section 13 in the procedures.
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Army Acquisition

Senior Rater Potential Evaluation System (SRPE)
Assess Future Acquisition Leaders

Based on Nine Leadership Competencies:
Oral Communication
Written Communication
Problem Solving
Leadership
Interpersonal Skills
Self-Direction
Flexibility
Decisiveness
Technical Competence

Army Acquisition Corps

Civilian Acquisition Workforce Personnel Demonstration Project

The Senior Rater Potential Evaluation System (SRPE) isaan Army
Acquisition Corps initiative to comply with the requirement of DAWIA that
the best qualified individuals be selected for acquisition positions, whether
civilian or military. The SRPE is currently being tested to assess future civilian
acquisition leaders based on their possession of a set of nine leadership
competencies — competencies that have been determined to be essential in
command-level acquisition positions, indeed in managerial positions
government-wide by the Office of Personnel Management.

Selection of the “best qualified” individuals requires evaluati ng the acquisition
career management files of those competing for the position. Current files for
military personnel include a senior rater evaluation reflecting manner of
performance and demonstrated potential for advancement. Civilian files,
using the Total Army Performance Evaluation System (TAPES) and CCAS,
reflect evaluations based solely on performance/contributions. An equitable
comparison of civilian-to-military records requires that civilians a'so have
evaluations based on potential. Therefore, the SRPE system is being tested by
senior raters of GS13-15 or demonstration project equivalent applicants to the
following selection boards: the Competitive Development Group (thisisthe
only board for which SRPE is authorized for GS-12 and equivalent applicants),
Product/Project Manager central selection boards, and Senior Service College
and equivalent training selection boards.
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Senior Rater Potential Evaluation System (SRPE)
Assess Future Acquisition Leaders

Based on Nine Leadership Competencies:
Oral Communication
Written Communication
Problem Solving
Leadership
Interpersonal Skills
Self-Direction
Flexibility
Decisiveness
Technical Competence

Army Acquisition Corps

Civilian Acquisition Workforce Personnel Demonstration Project

For this demonstration project, the SRPE is applicable to employeesin career
paths Business Management and Technical Management Professional
Broadband Levels 11l and IV, and Technical Management Support Broadband
Level IV.

Senior raters need to evaluate each employee on his/her potential to
successfully perform in positions of increased responsibility by recording their
judgments of the employee’ s competenciesin the following areas:

Oral Communication — Listens to others. Makes clear and effective oral
presentations to individuals and groups.

Written Communication — Communicates effectively in writing. Reviews and
critiques others’ writings.

Problem Solving — Recognizes and defines problems, analyzes relevant
information, and encourages alternative solutions and plans to solve problems
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L eadership — Demonstrates and encourages high standards of behavior.
Adapts leadership style to situations and people. Empowers, motivates, and
guides others.

Interpersonal Skills — Considers and appropriately responds to the needs,
feelings, capabilities, and interests of others. Provides feedback and treats
other equitably.

Self-Direction — Realistically assesses own strengths, weaknesses, and impact
on others. Seeks feedback from others. Works persistently toward a goal.
Demonstrates self-confidence, invests in self-devel opment, and manages own
time efficiently.

Flexibility — Adapts to changes in the work environment. Effectively copes
with stress.

Decisiveness — Takes action and risks when needed. Make difficult decisions
when necessary.

Technical Competence — Demonstrates technical proficiency and
understanding of itsimpact in areas of responsibility.
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Either Establish Personnel Policy Board
Consisting of:
Senior Civilian in each PM/Directorate and
Chaired by Executive Director

OR
Modify the Charter of Existing Group

Personnel Policy Boards

Civilian Acquisition Workforce Personnel Demonstration Project 17223

The final section in this training program covers Personnel Policy Boards. It's
envisioned that each participating DoD Component will establish a Personnel
Policy Board for the demonstration project that will consist of the senior
civilian in each Program Management Office and Directorate within the
Component and be chaired by the Executive Director

The alternative is to modify the charter of an existing group. In either case,
the board is tasked with the following:
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Oversee the Civilian Pay Budget

Address CCAS/GS Systems During Phase 1
Determine Pay Pool Composition

Review Operation of the Pay Pool

Provide Guidance to Pay Pool Manager
Administer Funds to Pay Pool

Review Hiring and Promotion Salaries
Monitor Awards Pool

Assess Needs for Demonstration Change

Personnel Policy Boards

Civilian Acquisition Workforce Personnel Demonstration Project 17224

Oversee the civilian pay budget;

Address issues associated with two separate pay systems (CCAS and GS)
during the first phase of the demonstration;

Determine the composition of the CCAS pay pool in accordance with the
established guidelines; and statutory constraints;

Review the operation of the Component’s CCAS pay pools;

Provide guidance to pay pool managers,

Administer fundsto CCAS pay pool managers;

Review hiring and promotion salaries,

Monitor award pool distribution by organization and DAWIA

versus non-DAWIA; and

Assess the need for changes to demonstration project procedures and policies.

If any participating Component or site elects not to establish a Personnel
Policy Board, the charter of an existing group within that Component or site
must be modified to include these duties.

224



Strategy
Balance Project Costs with Benefits
Process
Establish the Baseline
Track Salaries by Year
Implementation Costs Are Tracked Separately

Personnel Policy Boards

Civilian Acquisition Workforce Personnel Demonstration Project 17225

The overall demonstration cost strategy will be to balance projected costs with
benefits of the demonstration to bring about the projected improvements to the
DoD Acquisition Workforce. Project evaluation results will be used to ensure
that out-year project costs will not outweigh derived benefits to the
demonstration. A baseline will be established at the start of the project, and
salary expenditures will be tracked yearly. Implementation costs, including
the step and grade buy-in costs we' ve discussed in this program, will not be
included in the cost evaluations, but will be accounted for separately.

The amount of money available for contribution increases in the out-years will
be determined as part of the annual project evaluation process. This starts with
areview of the prior year's data for each participating site by the Personnel
Policy Board(s) for that site. Thiswill be reported to the DoD Acquisition
Workforce Demonstration Project Management Office. The funds
determination will be based on a balancing of appropriate factors, including
the following:

a. historical spending for WGI, quality step increases, and in-level career
promotions;

b. labor market conditions and the need to recruit and retain a skilled
workforce to meet the business needs of the organization; and

c. the fiscal condition of the organization.
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Review Prior Year Dollars

Report to the DoD Acquisition Workforce
Demonstration Project Executive Steering
Committee

Next Year Funds Determined Based on
Balancing of Appropriate Factors

Personnel Policy Boards
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Given the implications of base pay increases for long-term pay and benefit
costs, the compensation levels will be determined after cost analysis with
documentation of the mission-driven rationale for the amount.

As part of the evaluation of the project by Military Services, participating
Defense Agencies, DoD, and OPM, the base pay costs (including average
salaries) under the demonstration project will be tracked and compared to the
base pay costs under similar demonstration projects and under a simulation
model that replicates General Schedule spending. These evaluations will
balance costs incurred against benefits gained, so that both fiscal responsibility
and project success are given appropriate weight.
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