
Corrective Action Taken by United States Army Acquisition Support Center 
 
 
In response to an article written by FederalNewsRadio.com on Friday, April 4, 2008, regarding 
an error made by the United States Army Acquisition Support Center (USAASC) in a posting to 
its Web site, we would like to reassure those whose personal information may have been 
inadvertently listed that we have taken action to both remove the information from USAASC’s 
Web site and verify that no other personal information remains available on the Web site.  
Additionally, we took the Web site down to ensure the situation had been rectified.  
Furthermore, we have reviewed our procedures for posting information to the USAASC Web 
site and will be instituting additional steps and processes prior to new materials being added or 
updated on the Web site. 
 
USAASC and its staff members serving our country around the world, sincerely regret the error 
made and the additional delay incurred in taking corrective action.  In accordance with federal 
directives, as well as a matter of policy and practice, USAASC works diligently to safeguard 
both sensitive data and personal information.  As an agency that strives to ensure our workforce 
is responsive to Army requirements, sized and trained properly, and equipped with the right 
tools, we want only the best for the men and women in uniform and those who support them.  
 
At USAASC, we are confident that we have appropriately addressed this issue and instituted 
new policies so that such an oversight will not occur in the future.  Again, we regard people’s 
personal information as extremely private and worthy of the highest level of protection and we 
greatly appreciate the understanding of those involved. 
 
Respectfully, 
Craig A. Spisak 


