AcgDemo CCAS
Grievance Process Administrative Procedures

Employee

Decides to Grieve

(15 Calendar Days After Receipt of Part I)

Supervisor Makes
Recommendation
to Pay Pool Manager

(10 Calendar Days to forward recommendation and grievance)

Within 15 Calendar Days After Receipt of CCAS Part |

Or

Within the Pay Pool’s 15-Day Grievance Window

Alternative Dispute Resolution (ADR) techniques should be used to resolve disputes

) Update CAS2Net

as applicable

as applicable

Revise Parts |, Il /

Employee

as applicable

Revise Personnel Action(s)

Employee

consistent with the requirements of Subchapter 771, DoD Civilian Personnel
Manual. ADR techniques include a broad range of approaches for dealing with
conflict and seeking solutions satisfactory to all parties. These techniques include,
but are not limited to, problem solving, mediation, facilitation, conciliation,
settlement conferences, ombudsmen, and arbitration.

Approved
or Approved with
Pay Pool adjustments
Manager Inform If Employee
(Pay Pool Panel May Mee] Employee Disagrees * Calendar Days
i?Dlai)s Denied I
Within 15 days* of Receipt of
Written Decision, Submit Request
for Final Review
\
Update CAS2Net Appeals to
as applicable Next Higher Official
Revise Parts |, I Above Pay Pool Manager
as applicable
Within 60 days* of Date of
Revise Personnel Action(s) Request for Final Review,
as applicable Written Decision
Approved
or Approved with
adjustments
Inform Employee
Denied
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